
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

March 5, 2002

WRITTEN EX PARTE

Mr. William Caton
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a hard copy of a document that I sent electronically to
Renee Crittendon and Daniel Shiman of the Commission's Common Carrier
Bureau on March 4,2002. The document is BellSouth's January 2002 Monthly
State Summary of performance data for Louisiana. The e-mailed document was
sent to Ms. Crittendon and Mr. Shiman at their request. I am also sending a
copy of this document to James Davis-Smith of the Department of Justice's
Telecommunications Task Force. The document call also be viewed at
www.interconnection.bellsouth.com/mss.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachm.ent and requesting that you please place them in the
record of the proceeding identified above. Thank you.

s~~~
Kathleen B. Levitz

Attachment

. cc: Renee Crittendon (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

NO

YES
YES
YES
YES

NO

YES

NO

YES
YES

YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

6.98% 26,645
22.86% 350

100.00% 1

24.39% 3,641
40.64% 191

33.33% 3

0.00% 3

43.33% 60
50.52% 192
18.18% 44
66.67% 6

42.86% 28

96.67% I 1,863
~ 80

0:00%

~
95.21% 939
98.73% 79

~

------
10000% 26
97.96% 98

100.00% 8
100.00% 4

100.00% 12

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

% Rejected Service Requests - Partially Mechanized

Reject Interval- Mechanized

Reject Interval- Partially Mechanized - 10 hours

Reject Interval- Non-Mechanized

% Rejected ServiCe Requests - Non-Mechanized

0-8 ResidencellA(%
0-8 BusinessllA(%)
0-8 Desian (Soecials ILA(%)
0-8 PBXlLA(%
0-8 CentrexILA(%)
0-8 ISDN/LA(%)

0-8 ResidencellA(%)
0-8 BusinessllA(%)
0-8 Design (Specials)/LA(%)
0-8 PBXlLA(%)
0-8 CentrexILA(%)
0-8 ISDN/LA(%)

0-8 Residence/LA(%)
0-8 BusinessllA(%)
0-8 Design (Specials)/LA(%)
0-8 PBXlLA(%)
0-8 CentrexlLA(%)
0-8 ISDNIlA(%)

0-7 ResidencellA(%)
0-7 BusinessllA(%)
0-7 Design (Specials)/LA(%)
0-7 PBXILA(%)
0-7 CentrexlLA(%)
0-7 ISDNIlA(%)

0-7 Residence/LA(%)
0-7 Business/LA(%)
0-7 Design (Specials)IlA(%)
0-7 PBXILA %)
0-7 CentrexlLA(%)
0-7 ISDNIlA(%)

0-7 Residence/LA(%)
0-7 BusinessllA(%)
0-7 Design (Soecials)/LA %)
0-7 PBXILA %
0-7 CentrexlLA(%
0-7 ISDNIlA(%)

IResale - Ordering I
% Rejected Service Requests - Mechanized

A.1.31
A.1.3.2
A.1.33
A.1.34
A. 1.3.5
A.1.36

A.1.21
A. 1.2.2
A.l.2.3
A.1.24
A.1.2.5
A.1.2.6

A.1.1.1
A.1.1.2
A.1.1.3
A.1.14
A.U.5
A.1.1.6

A.14.1
A.14.2
A.14.3
A.144
A.14.5
A.14.6

A.1.7.1
A.1.7.2
A.1.7.3
A.l.74
A.1.7.5
A.U.6

A.1.8.1
A 1.8.2
A.1.8.3
A.1.8.4
A 1.8.5
A.1.8.6

A.1~1

A.1~2

A.1~~

A.1~4

A.1~5

FOC Timeliness - Mechanized
0-9 ResidencellA(%)
0-9 BusinesslLA(%)

0-9 Design (Specials)/LA(%)

0-9 PBXILA(%)

0-9 CentrexILA(%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

- ,~:; I ';~~. _ ::: I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark 1

Analog

SST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.19.6 10-9 !ISDNILA(%) I
FOC Timeliness - Partially Mechanized - 10 hours

>= 95% w in 3 hrs I 1

A.1.12.1
A.1.12.2
A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

A.1.131
A.1.13.2
A.1.13.3
A.113.4
A.1135
A1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

0-9 Residence/LA(o/~

0-9 BusinessILA(%l
0-9 DesiQl1 (Specials)ILA(%)

0-9 PBXJLA(%)

0-9 CentrexILA(%)
0-9 ISDNILA(%)

FOC Timeliness· Non-Mechanized

0-9 ResidencelLA(o/~

0-9 BusinesslLA(%)

0-9 Desian (Specials)ILA(%)

0-9 PBXlLA(%)

0-9 CentrexILA(%)
0-9 ISDN/LA(%)

FOC & Reject Response Completeness - Mechanized
0-11 ResidencelEDl1LA %)

0-11 ResidencelTAG/LA %)
0-11 BusinesslEDI/LA(%)
0-11 BusinessITAG/LA(%
0-11 Desian (Specials)/EDI/LA(%)
0-11 Desian (Specials ITAG/LA(%)
0-11 PBXlEDIILA(%
0-11 PBXITAGILA(%)
0-11 CentrexlEDIILA(%)
0-11 CentrexITAG/LA(%
0-11 ISDN/EDIILA %)
0-11 ISDNITAG/LA(%)

FOC & Reject Response Completeness. Partially Mechanized

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>; 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%

>=95%
>=95%
>= 95%
>= 95%
>= 95%

93.06% 3,070
94.70% 132

0.00% 1

66.87% 3

100.00% 34
98.67% 75

100.00% 29
100.00% 1

100.00% 14

100.00% 653
99.99% 25,992

100.00% 30
100.00% 320

100.00% 1

A.11511
A.1151.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.115.4.2
A.1.155.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.161
A.1.16.2
A.1.16.3
A.1.16.4
A.116.5
A.1.16.6

A.1.17.1.1
A.1.171.2
A.1.17.2.1
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0-11 Residence/EDIILA(%)

0-11 ResidencelTAGILA(%)
0-11 BusinesslEDIILA(%)
0-11 BusinessITAGILA(%)

0-11 Design (Specials)IEDI/LA(%)

0-11 Design (Specials)ITAG/LA(%)

0-11 PBXlEDIILA(%)
0-11 PBXlTAGILA(%)
0-11 CentrexlEDI/LA(%)
0-11 CentrexITAG/LA(%)
0-11 ISDN/EDIILA(%)
0-11 ISDNITAGILA(%)

FOC & Reject Response Completeness. Non-Mechanized

0-11 ResidencelLA(%)
0-11 BusinesslLA(%)
0-11 Desian Specials)ILA(%
0-11 PBXJLA(%
0-11 CentrexlLA(%)
0-11 ISDNILA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 IResidencelEDIlLA(%
0-11 IResidencelTAG/LA(%
0-11 IBusinesslEDI/LA(%)

>= 95%

>= 95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>= 95%
>= 95%

100.00% 233
99.94% 3,608
100.00% 47
100.00% 144

100.00% 3

100.00% 3

98.33% 60
91.15% 192
86.36% 44
83.33% 6

96.43% 28 -
NO
YES
NO
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Benchmark I SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 96.56% I 320 YES
>=95%
>=95%
>=95%
>=95% 100.00% I 1 YES
>=95%
>=95%
>=95%
>=95%

>=95% 97.42% 233
>=95% 93.37% 3,606
>=95% 87.23% 47
>=95% 90.97% 144
>=95%
>=95%
>=95%
>=95% 100.00% I 3 YES
>=95%
>=95%
>=95%
>=95% 100.00% I 3 YES

>=95% 91.53% 59
>=95% 96.57% 175
>=95% 100.00% 38
>=95% 100.00% 5
>=95%
>=95% 100.00% 27

BellSouth Monthly State Summary
Louisiana, January 2002

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) - ParUally Mechanized
0-11 ResidencelEDl1LA %
0-11 ResidencefTAGILA %
0-11 BusinesslEDl1LA %
0-11 BusinessITAGILA %
0-11 DesiQn SpecialslIEDIILA(%)
0-11 DesiQn SpecialslITAGILA(%)
0-11 PBXJEDIILA %
0-11 PBXlTAGILA %
0-11 CentrexlEDl1LA %
0-11 CentrexfTAG/LA %
0-11 ISDNIEDIILA %
0-11 ISDNfTAG/LA(%)

0-11 BusinessITAG/LA(%)
0-11 Design (Specials)IEDIILA %
0-11 Design (Specials)fTAGILA(%)
0-11 PBXJEDIILA(%)
0-11 PBXlTAGILA(%)
0-11 CentrexlEDIILA(%)
0-11 CentrexfTAGILA(%
0-11 ISDNlEDIILA(%)
0-11 ISDNfTAGILA(%)

0-11 ResidenceJLA %
0-11 BusinessILA %
0-11 DesiQn Specials)ILA(%)
0-11 PBXILA %
0-11 CentrexILA(%)
0-11 ISDNILA(%)

A.1.19.1
A.1.19.2
A.1.193
A.1.19.4
A.119.5
A.1.19.6

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.182.2
A.1.18.3.1
A.1.18.3.2
A. 1.18.4.1
A.1.18.42
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.62

A.1.17.22
A 1.17.3.1
A.1.17.3.2
A.1.17.4.1
A 1.17.42
A.1.17.5.1
A.1.17.5.2
A 1.17.6.1
A.1.17.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.11.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.22.1
A2.1.22.2
A.2.1.31.1
A.2.1.31.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.21.4.21
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.52.2
A.2.1.61.1

_. __. -_........_-_......_..-.
P-4 ResidenceJ<10 circuitsIDispatchILA days)
P-4 ResidenceJ<10 circuitsINon-DispatehlLA(days)
P-4 ResidenceJ>=10 circuilslDispatehlLA(deys)
P-4 ResidenceJ>=10 circuitsINon-DispatchlLA(days)
P-4 Business/<10 circu~slDispatchlLA(days)

P-4 Business/<10 circuitsINon-DispatchlLA(days)
P-4 Business/>=10 circuilslDispatchlLA(days)
P-4 Businessi>=10 circuitsINon-DispatchlLA(days)
P-4 Desi n 5 lElcials 1<10 circuitsIDispatchlLA(days)
P-4 Desi n 5 lElcials 1<10 circuitslNon-DispatchILA davs
P-4 Desi n (5 lElcials 1>=10 circuilslDispatchILA davs
P-4 Desi n (5 lElcials 1>=10 circuitsINon-DispatchILA davs
P-4 PBXI<10 circuitsIDispatchILA davs)
P-4 PBXI<10 circuitsiNon-DispatchlLA(days)
P-4 PBX/>=10 circuitsIDispatchJLA days
P-4 PBx/>=10 circuitsINon-DispatchILA davs
P-4 Centrex/<10 circuilslDispatchlLA(davs
P-4 Centrex/<10 circuitsINoh-DispatchILA davs
P-4 Centrex/>=10 circuilslDispatchILA davs)
P-4 Centrex/>=10 circuitsINon-DispatchILA davs)
P-4 ISDN/<10 circuilslDispatchlLA(davs

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

4.39 13,095 3.51 879 3.881 0.13523 6.5215 YES
0.76 256,632 0.47 18,603 1.124 0.00853 34.2050 YES
5.93 70 4.67 3 4.802 2.83100 0.4474 YES
0.33 1 0.000
2.49 10,955 3.37 42 6.771 1.04676 -0.8401 YES
1.32 11,637 0.63 246 6.146 0.39600 1.7286 YES

12.67 78 34.844
0.93 5 0.685

22.69 630 6.00 2 29.414 20.83185 0.8012 YES
38.64 24 28.698
27.00 2 2.828

7.86 26 5.240
1.79 65 0.55 3 2.484 1.48687 0.8417 YES
3.33 3 1.155
2.27 20 3.00 1 3.503 358922 -0.2046 YES
7.45 888 0.33 7 9.494 3.60256 1.9755 YES
1.95 1,090 0.44 15 2.753 0.71559 2.1114 YES

10.28 87 8.810
3.64 37 5.459

20.91 329 30.814
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A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6
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BellSouth Monthly State Summary
Louisiana, January 2002

P-4
P-4
P4

HeldOtrlfn
P-l ResidenceJ<10 circuitsIFacilitvllA da s
P-l ResidenceJ<10 circuitsIEauiDlll8ntllA days
P-l ResidenceJ<10 circuitslOtherllA days
P-l Residencal>=10 circuitslFacilitvllA da s
P-l Residencal>-10 circuitsIEauiDlll8nt1lA days
P-l Residencal>-10 circuitslOtherllA da s
P-l Business/<10 circuitsIFacilitvllA de s
P-l Businessl<10 circuitsIEauicmentllA days
P-l Business/<10 circuitslOtherllA devs
P-l Businessl>=10 circuitsIFacilitvllA da s
P-l Businessl>=10 circuitsIEauiDlll8ntllA days

P-l Businessl>=10 circuitslOtherllA days
P-l Desian Saecials <10 circuitslFacilitl IlA da s
P-l Design Specials <10 circuitsIEauicmentllA days

P-l Design Specials <10 circuitslOtherllA days
P-l Design Specials =10 circuitsIFacilitvllA da s
P-l Design Specials =10 circuitsIEauicmentll devs
P-l Design Specials =10 circuitslOtherllA da s
P-l PBXI<10 circuitslFacililyllA(davs
P-l PBXI<10 circuitslEguipmentllA days
P-l PBXI<10 circuitslOtherllA days
P-l PBXI>=10 circuitslFacilitvllA days
P-l PBX/>=10 circuitsIEauicmentllA devs
P-l PBX/>=10 circuitslOtherllA days
P-l Centrex/<10 circuitsIFacilitvllA da s
P-l Centrex/<10 circuitsIEauicmentllA days

P-l Centrex/<10 circuitslOtherllA days
P-l Centrexl>=10 circuitsIFacilitvllA de s
P-l Centrex/>=10 circuitsIEauicmentllA days

P-l Centrex/>=10 circuitslOtherllA days
P-l ISDNI<10 circuitslFacititvllA devs
P-l ISDNJ<10 circuitsIEauicmentllA devs
P-l ISDNI<10 circuilslOtherllA days
P-l ISDNI>=10 circuitslFacilitvllA days
P-l ISDNI>=10 circuitsIEauicmentllA dayS
P-l ISDNI>-10 circuitslOtherllA(days)

" JeopattIJes .lIIechllnlzed
P-2 ResidenceJlA %
P-2 BUsinessllA(%)
P-2 Design (Specials)/lA(%)
P-2 PBXIlA(%)
P-2 CentrexllA(%)
P-2 ISDNIlA(%)

" JeopanlIes • Non-MechlJnlzed
P-2 ResidencallA %
P-2 BusinessJL.A(%
P-2 DeSiilnISDacials)IlA(%)
P-2 PBXIlA %I
P-2 CentrexilA %
P-2 ISDNIlA(%)

Benchmark I
Analog

ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

~
144

I
0.33

I
1

I
77.769

178.03821 I 0.0468
0.000

2.19 21 1.622

29.41 74 26.00 2 67.626 48.46075 0.0703 YES
0.00 0 0.00 0 YES
16.50 2 0.00 0 21.920 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

35.20 10 9.00 1 61.013 63.99128 0.4094 YES
0.00 0 0.00 0 YES

25.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
7.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
8.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
11.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
1.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
0.00 0

0.19% 282,326 YES
0.74% 23,323 YES
8.23% 778
3.38% 119 ----"'ES
4.16% 2,187
5. % 800

0.00% 32
1.32% 76
0.00% 4
0.00% 3
0.00% 28
0.00% 3

page 4 of 52



BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.7.1
A.2.7.2
A.2.73
A.2.74
A.2.7.5
A2.7.6

Av"",ge Jeopardy Notice Inlerval - Mechanized

P-2 ResidencelLA(hours)
P-2 BusinessJLA(hours)
P-2 Design (Specials)lLA(hours)
P-2 PBXILA(hours)
P-2 Centrex/LA(hours)
P-2 ISDNILA(hours)

Average Jeopardy Notice Inlerval - Non-Mechanized

~~~

~~~

~~~

~~~

~~~

~~~

.;~~I ~ _:~I

A.2.8.1
A.2.8.2
A.2.8.3
A.2.84
A.2.8.5
A.28.6

P-2 ResidenceILA hours
P-2 BusinesslLA(hours
P-2 Design Specials /LA hours)
P-2 PBXlLA(hours)
P-2 CentrexILA(hours)
P-2 ISDNILA(hours)

Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic

19200
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic

~

A.2.9.1
A.2.92
A.2.93
A.2.94
A.2.9.5
A.29.6

% Jeopardy Notice >= 48 hours - Mechanized

P-2 ResidencelLA(%)
P-2 BusinesS/LA(%)
P-2 Desian Specials)ILA(%)
P-2 PBXILA(%)
P-2 Centrex/LA(%)
P-2 ISDN/LA(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

.~~=I ~ _:~I

A.2.10.1
A.2.10.2
A.2.10.3
A.2104
A.2105
A.2106

A2.11.1.1.1
A2111.12
A.2.11.12.1
A.2.111.22
A.2.112.1.1
A.2.11.2.12
A.2.11.2.21
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.211.32.1
A.211.3.2.2
A.2114.1.1
A.2114.1.2
A.2114.2.1
A.2.11.42.2
A.2.11.5.1.1
A.211.5.1.2
A2115.2.1
A.2.11522
A2.11.6.1.1
A.2116.1.2
A.211.621
A.211.6.2.2
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% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 ResidencelLA(%
P-2 Business/LA(%)
P-2 Design Specials ILA(%)
P-2 PBXILA %
P-2 CentrexILA %)
P-2 ISDNILA(%)

% Missed Installation Appointments

P-3 Residence/<10 circuits/DispatchILA %)
P-3 Residencel<10 circuits/Non-Dispatch/LA %
P-3 Residence/>=10 circuitsIDispatch/LA(%)
P-3 Residencel>=10 circuitsINon-Dispatch/LA(%)
P-3 Business/<10 circuitsIDispatch/LA(%
P-3 Business/<10 circuitsINon-DispatchlLA %)
P-3 Business/>=10 circuitslDispatchILA %
P-3 Business/>=10 circuitsINon-DispatchlLA(%)
P-3 Desi n S ecials /<10 circuitsIDispatchILA %
P-3 Desi n S eciais)/<10 circuitsINon-DispatchlLA(%)
P-3 Desi n S ecials)/>-10 circuits/DispatchlLA(%)
P-3 Desi n (S ecials)/>=10 circuitsINon-Dispatch/LA %
P-3 PBXI<10 circuitsIDispatchILA %
P-3 PBXI<10 circuitsINon-Dispatch/LA %)
P-3 PBXI>=10 circuitslDispatchILA %
P-3 PBXI>=10 circuitslNon-DispatchlLA(%
P-3 Centrex/<10 circuitsIDlspatchlLA(%)
P-3 Centrex/<10 circuitsINon-Dispatch/LA(%)
P-3 Centrex/>=10 circuitsIDispatchILA %
P-3 Centrex/>=10 circuits/Non-Dispatch/LA %)
P-3 ISDN/<10 circuitsJDlspatch/LA(%)
P-3 ISDN/<10 circuitsINon-DispatchlLA(%)
P-3 ISDN/>=10 circuitsIDispatchlLA(%)
P-3 ISDN/>=10 circuitsINon-Dispatch/LA(%)

Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

100.00%

5.63% 14,952 2.95% 949
0.14% 266,496 0.14% 20,416
9.21% 76 33.33% 3
0.00% 1
1.79% 11,316 6.78% 59
0.15% 11,769 0.00% 359
1443% 97
0.00% 6
5.01% 699 0.00% 3
4.17% 24 0.00% 1
0.00% 2

50.00% .,.17.86% 28 2
0.00% 65 0.00% J 3
0.00% 3
0.00% 20 0.00% 1 1
6.89% 1,031 0.00% 7
0.09% 1,097 0.00% J 21
14.15% 106
0.00% 38
8.66% 358
1.04% 192 r 0.00%
0.00% 1
0.00% 22

Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic

0.00772 34740 YES
0.00027 0.0071 YES
0.17022 -14172 YES

0.01733 -2.8778 NO
0.00209 0.7305 YES

0.12619 0.3968 YES
0.20395 0.2043 YES

0.28032 -1.1466 YES
0.00000 YES

0.00000 YES
0.09603 0.7171 YES
0.00665 0.1371 YES

0.05907 0.1763 YES
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A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.121
A.2.12.1.22
A2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.122.22
A.2.12.3.11
A.2.12.31.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.124.1.1
A.2.124.1.2
A.2.124.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A2.12.6.1.2
A 2.12.6.2.1
A.212.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.144.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.21
A.2.14.5.2.2
A.2.14.6.1.1
A2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

BellSouth Monthly State Summary
Louisiana, January 2002

" Provisioning Troubles within 30 Days
P-9 Residencel<10 circuitsIDispalchILA %)
P-9 Residencel<10 circuitsINon-DispalchlLA %
P-9 Residencel>=10 circuilsIDispalchlLA %
P-9 Residencel>=10 circuitsINon-DispalchlLA %
P-9 Business/<10 circuitsIDispalchILA %
P-9 Business/<10 circuitsINon-DispalchILA %
P-9 Business/>=10 circuilsIDiSP8lchILA %
P-9 Business/>-10 circuitsINon-DispalchILA %
P-9 Desi n S ecials)'<10 circuitsIDispalchILA %
P-9 Desi n (S ecials)l<10 circuitsINon-DispalchlLA(%
P-9 Desi n S l8cialsV>-10 circuilsIDispalchILA %
P-9 Desi n S cialsV>-10 circuitsINon-DispalchILA %
P-9 PBXI<10 circuilsIDispalchILA %
P-9 PBXI<10 circuitsINon-DispalchILA %)
P-9 PBXI>=10 circuitsIDispalchlLA(%)
P-9 PBXI>=10 circuitsINon-DispalchILA %)
P-9 CentrexJ<10 circuitsJDispalchlLA %
P-9 CenlrexJ<10 circuilsINon-DispalchILA %
P-9 CentrexJ>=10 circuitsIDispalchlLA(%
P-9 CentrexJ>=10 circuitsINon-DispalchlLA(%
P-9 ISDNI<10 circuitsIDispalchILA %
P-9 ISDNI<10 circuitsINon-DispalchILA %
P-9 ISDN/>=10 circuitsIDispalchlLA %)
P-9 ISDN/>-10 circuils/Non-DispalchlLA(%)

Avetage Completion Notice Interval· Mechanized
P-5 Residencel<10 circuitsIDispalchILA hours
P-5 Residencel<10 circuitsINon-DispalchlLA(hours
P-5 ResidenceJ>=10 circuitsIDispalchlLA(hours
P-5 ResidenceJ>=10 circuitsINon-DisoalchILA hours)

P-5 Business/<10 circuitsIDispalchILA hours)

P-5 Business/<10 circuitsINon-DisoalchlLA(hours

P-5 Business/>=10 circuilsIDispalchlLA(hours
P-5 Business/>=10 circuitsINon-DispalchlLA(hours)
P-5 Design Specials <10 circuilsIDispalchlLA(hours)
P-5 Design Specials 1<10 circuitsINon-DispalchlLA(hours)

P-5 Design Specials 1>-10 circuitsIDispatchlLA(hours)

P-5 Design Specials />=10 circuitsINon-DispalchlLA(hours)
P-5 PBXI<10 circuitsIDispalchILA hours
P-5 PBXI<10 circuitsINon-DispalchILA hours
P-5 PBX/>=10 circuitsJDjspalchllA hours
P-5 PBX/>=10 circuilsINon-DispalchllA hours
P-5 CentrexJ<10 circuitsIDispalchILA hours
P-5 CentrexJ<10 circuitsINon-DispalchILA hours)
P-5 CentrexJ>=10 circuilsIDispalchILA hours
P-5 CentrexJ>-lO circuitsINon-DispalchILA hours)

P-5 ISDN/<10 circuilsIDispalchllA(hours)
P-5 ISDN/<10 circuilsINon-DispalchllA(hours)
P-5 ISDN/>=10 circuttsIDispalchllA(hours)
P-5 ISDN/>-10 circuilsINon-DispalchlLA(hours)

Benchmark I

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

8.79% 12,223 8.83% 736 0.01075 -0.0341 YES
3.15% 221,679 3.88% 17,585 0.00137 -5.3476 NO
8.64% 81 0.00% 5 0.12948 0.6674 YES

2.38% 11,982 6.45% 62 0.01940 -2.0992 NO
3.97% 9,691 7.72% 285 0.01174 -3.1917 NO
9.68% 62 0.00% 2 0.21240 0.4558 YES
0.00% 3
5.39% 612
0.00% 10
0.00% 1

2.17% 46 0.00% 2 YES
0.00% 66 0.00% 5 YE~

0.00% 1
0.00% 13
1.17% 515 YES
0.44% 451 YES
6.25% 16
0.00% 27
142% 351 0.00% 1 YES
0.74% 136 0.00% 15 YES
0.00% 1
0.00% 9

0.52 13,296 0.05 863 8.372 0.29409 1.5961 YES
0.98 255,031 0.71 19,243 4.365 0.03264 8.3575 YES
0.70 70 0.02 2 5.402 3.87377 0.1755 YES
0.20 1 0.000
1.32 10,419 0.02 38 13624 2.21417 0.5880 YES
1.63 10,930 0.58 234 12.589 0.83038 1.2623 YES

18.06 70 52.314
0.62 5 0.345

187.75 459 692.305
123.15 21 277.226

1.99 2 2.779

30.55 23 54.979
6.91 58 053 1 38.141 3847958 0.1659 YES
0.02 2 0000
0.59 18 0.295
12.58 919 32.635
2.80 916 13.890
16.09 97 40.863
354 36 17.648

150.75 252 654.162
118.33 158 694.640

0.60 20 0.267

A.2.15.1.1.1
A.2.15.1.1.2
A.215.1.2.1

03/0412002
LA010203

Diagnostic
Diagnostic
Diagnostic

11.51
12.68
2040

31
341

Diagnostic
Diagnostic
Diagnostic
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic - I ~Diagnostic 21.21 16
Diagnostic 13.40 98
Diagnostic
Diagnostic
Diagnostic

~Diagnostic 35.78
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 2
Diagnostic
Diagnostic 1
Diagnostic 7
Diagnostic 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic 97.90 I 3
Diagnostic
Diagnostic

Diagnostic 366 769 Dis nostic
Diagnostic 0.51 16,276 Dia nostic
Diagnostic 3.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 2.51 15 Dia nostic
Diagnostic 0.66 94 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic 64
Diagnostic 1,815
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 63
Diagnostic

BellSouth Monthly State Summary
Louisiana, January 2002

Total Service Order Cycle Time· Partially Mechanized

Total Service Order Cycle Time· Mechanized

P-l0 Residence/<10 circuitsJDisoatch/LA(davs
P-l0 Residencel<10 circuitsINon-DisoatchlLA(davs)
P-l0 Residence/>=10 circuitslDisoatchlLA(days
P-l0 Residence/>=10 circuitsINon-DisoatchlLA(davs
P-l0 Businessl<10 circuitsJDispatchILA days)
P-l0 Businessl<10 circuits/Non-DisoatchlLA(days
P-l0 Businessl>=10 circuitslDisoatch/LA(davs)

-
P-l0 Residencel<10 circuitslDisoatchlLA days
P-l0 Residence/<10 circuits/Non-DisoatchILA days
P-l0 Residence/>=10 circuitsiDisoatchlLA(days
P-l0 Residence/>=10 circuitsINon-DisoatchlLA(davs)
P-l0 Business/<10 circuitslDispatchiLA days)
P-l0 Businessl<10 circuitslNon-DispatchlLA days)
P-l0 Businessl>=10 circuitsiDispatchlLA days
P-l0 Businessl>=10 circuitslNon-Dis atchlLA(days)
P-l0 Design (Specials)/<10 circuitsIDispatchlLA(days)
P-l0 Design (Specials}/<10 circuitsiNon-DispatchlLA(davs)
P-l0 Design (Specials)I>-10 circuitsJDispatch/LA(days)
P-l0 Design (Specials}I>-10 circuitsINon-Disoatch/LA(davs)
P-l0 PBXI<10 circuitsiDispatchlLA(davs)
P-l0 PBXI<10 circuitsiNon-DispatchlLA(days)
P-l0 PBXI>=10 circuitsJDispatchlLA(davs
P-l0 PBXI>=10 circuitsINon-DispatchlLA(davs)
P-l0 CentrexJ<10 circuitslDispatchILA days)
P-l0 CentrexJ<10 circuitsINon-DisoatchlLA(davs)
P-l0 CentrexJ>-10 circuitsJDispatch/LA days
P-l0 CentrexJ>=10 circuitsINon-DisoatchlLA(days
P-l0 ISDN/<10 circuits/DispatchlLA(davs
P-l0 ISDN/<10 circuitsiNon-Dispatch/LA(days)
P-l0 ISDN/>=10 circuits/DispatchlLA(davs
P-l0 ISDN/>=10 circuits/Non-DispatchlLA(days)

P-5 Residence/>=10 circuitsiNon-Disoatch/LA hours)

P-5 Businessl<10 circuitslDispatchlLA(hours
P-5 Business/<10 circuitsiNon-DispatchlLA(hours)
P-5 Businessl>=10 circuitsiDispatch/LA(hours)
P-5 Businessl>=10 circuitsiNon-DispatchlLA(hours
P-5 Desi n (Specialsj/<10 circuitsiDispatchlLA(hours
P-5 Desi n Specials)/<10 circuitsiNon-DispatchILA hours)
P-5 Desi n (Soecials)/>-10 circuitsiDisoatchlLA(hours
P-5 Desi n (Soecials)/>-10 circuitsiNon-Disoatch/LA(hours
P-5 PBXI<10 circuitsJDisoatchlLA(hours)
P-5 PBXI<10 circuitsiNon-DisoatchlLA(hours)
P-5 PBXI>=10 circuits/DisoatchlLA(hours
P-5 PBXI>=10 circuits/Non-DisoatchlLA(hours)
P-5 CentrexJ<10 circuitsJDisoatchILA hours)
P-5 CentrexJ<10 circuitsINon-DisoatchlLA(hours
P-5 CentrexJ>=10 circuitsJDispatchlLA(hours)
P-5 CentrexJ>=10 circuitslNon-DispatchlLA(hours)
P-5 ISDN/<10 circuitslDispatchlLA(hours}
P-5 ISDN/<10 circuitsiNon-Dispatch/LA(hours)
P-5 ISDN/>=10 circuitsIDispatchlLA(hours)
P-5 ISDN/>=10 circuitsINon-Dispatch/LA(hours)

A.2.18.1.1.1
A.2.1811.2
A.2.181.2.1
A.2.18.12.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2182.2.1

A.2.15.1.2.2
A.2.15.2.1.1
A.2.1521.2
A.2.15.2.21
A.215.2.22
A.2153.1.1
A.2153.12
A.2.15.3.2.1
A.2.15.32.2
A.215.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.154.2.2
A.2.15.51.1
A.2.15.51.2
A.2.15.5.21
A.2.155.2.2
A.2.15.61.1
A.2.15.61.2
A.2.15.6.21
A.2.15.6.2.2

A.2.17.11.1
A.2.17.11.2
A.2.17.12.1
A.2171.2.2
A.2.17.2.1.1
A.2.17.21.2
A.2.17.2.2.1
A.217.2.2.2
A.217.3.11
A.2.173.1.2
A.2.173.2.1
A.2.17.3.2.2
A.217.4.11
A.217.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.175.1.2
A.2.175.2.1
A.2.17.52.2
A.2.17.61.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

0310412002
LA010203 page 7 0152



Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.00 1 Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nestle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestle
Diagnostic Dia nastie
Diagnostic Diagnostic

Diagnostic 3.33 9 Dia
Diagnostic 5.89 9 Dia
Diagnostic 4.00 1 Dia
Diagnostic Dia nostle
Diagnostic 3.67 9 Dia nostic
Diagnostic 2.24 39 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 500 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 3.00 1 Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nestle
Diagnostic Dia nostle
Diagnostic 4.00 1 Dia nostle
Diagnostic Dia nostic
Diagnostic Diagnostic

-Diagnostic 3.67

I
757 -Diagnostic 0.62 6,101

Diagnostic 3.00 1
Diagnostic
Diagnostic 15
Diagnostic 55
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Louisiana, January 2002

Total Service Order Cycle Time (offered) • Mechanized

Tota/ Service Order Cycle Time· Non-Mechanized

P-l0 Residence/<10 circuitslDispatchILA days)
P·l0 Residence/<10 circuitsINon-DispatchlLA(daYs
P-l0 Residence/>=10 circuitslDispatchlLA(days
P-l0 ResidenceJ>=10 circuitsINon-DispatchiLA days
P-l0 Businessl<10 circuitslDispatchlLA days)
P-l0 Businessl<10 circuitsINon-DispatchlLA(days)
P-l0 Businessl>=10 circuitslDispatchlLA(days)
P-l0 Business/>=10 circuitsINon-DispatchlLA(days)
P-l0 Design (Specials)/<10 circuits/Dispatch/LA days
P-l0 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-l0 Design (Specials)/>=10 circuitsIDispatchlLA(days)

P-10 Business/>=10 circuitsiNon-DispatchlLA(days)
P-l0 Design (Specials)/<10 circuitsiDispatchlLA(days)
P-l0 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-l0 Design Specials)/>-10 circuitsiDispatch/LA days)
P-l0 Design (Specials />=10 circuitsiNon-DispatchlLA days
P-l0 PBXI<10 circuitslDispatchiLA days)
P-l0 PBXI<10 circuitsINon-DispatchlLA(days)
P-l0 PBXI>=10 circuitsiDisoatchlLA days)
P-l0 PBXI>=10 circuitsiNon-DisoatchILA days)
P-l0 Centrex/<10 circuitslDisoatchlLA(days
P-10 Centrex/<10 circuitsINon-DispatchlLA(days
P-l0 Centrex/>=10 circuitsiDisoatchlLA(days)
P-l0 Centrex/>=10 circuitsiNon-Disoatch/LA(days)
P-l0 ISDN/<10 circuits/Dispatch/LA(days)
P-l0 ISDN/<10 circuits/Non-DispatchlLA(days)
P-l0 ISDN/>=10 circuitslDispatchILA(days)
P-l0 ISDN/>=10 circuitsINon-Dispatch/LA(days)

P-l0 Residence/<10 circuitsiDispatch/LA(days)
P-l0 Residence/<10 circuits/Non-DispatchlLA(days)
P-l0 Residence/>=10 circuitslDispatch/LA(days)
P-l0 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-l0 Businessl<10 circuitslDispatchlLA(days)
P-l0 Businessl<10 circuits/Non-Dispatch/LA(days)
P-l0 Businessl>=10 circuitsiDispatch/LA(days)
P-l0 Businessl>=10 circuitsiNon-DispatchlLA(days)
P-l0 Design (Specials)/<10 circuitslDispatch/LA(days)
P-l0 Design (Specials)/<10 circuitsINon-DispatchlLA(days)
P-l0 Design (Specials)/>=10 circuitslDispatchILA(days)
P-l0 Design (Specials)/>=10 circuitsINon-DispatchlLA(days)
P-l0 PBXI<10 circuits/DispatchlLA(days)
P-l0 PBXI<10 circuitsiNon-DispatchlLA(days)
P-l0 PBXI>=10 circuits/DispatchlLA(days)
P-l0 PBX/>=10 circuitsINon-DispatchlLA(days)
P-l0 Centrex/<10 circuits/DispatchlLA(days)
P-l0 Centrex/<10 circuitsiNon-DispatchlLA(days)
P-l0 Centrex/>=10 circuitslDispatchILA(days)
P-l0 Centrex/>=10 circuitsINon-DispatchlLA(days)
P-l0 ISDN/<10 circuitsIDispatchlLA(days)
P-l0 ISDN/<10 circuitsINon-DispatchlLA(days)
P-l0 ISDN/>=10 circuitsiDispatchlLA(days)
P-l0 ISDN/>=10 circuits/Non-DispatchlLA(days)

A.2.19.111
A.2.19.1.1.2
A.2.19.1.2.1
A.2.1912.2
A.2.192.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.12
A.2.19.3.2.1
A.2.19.3.22
A.2.194.1.1
A.2.194.1.2
A.2.194.2.1
A.219422
A.2.19511
A.2.19.5.1.2
A.2.19.52.1
A.219.5.2.2
A.2196.1.1
A.2196.1.2
A.2.196.2.1
A.2.19.6.22

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.221.1.22
A.2.2121.1
A.2.2121.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.213.1.2
A.2.21321

A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.321
A.218.3.2.2
A.218.411
A.2.18.412
A.2.18.421
A.2.1842.2
A.2.18.51.1
A.21851.2
A.2.18.5.2.1
A.218.5.2.2
A.218.61.1
A.218.6.1.2
A.2.18.6.2.1
A.2.186.22
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A221322
A2.21411
A2.2141.2
A2.21421
A2.2142.2
A2.215.1.1
A2.21.5.1.2
A2.21.5.2.1
A2.21.5.22
A.2.21.6.1.1
A2.21.6.1.2
A2.21.6.2.1
A221.6.22

A2221.1.1
A2221.1.2
A2221.2.1
A2221.22
A2.222.1.1
A2222.12
A2.222.21
A2.222.22
A2.223.1.1
A2.223.12
A2.223.2.1
A2.22.3.22
A2.2241.1
A2.224.1.2
A2.22.42.1
A2.22.422
A2.22.5.1.1
A222.512
A2.22.521
A2.22.522
A2.22.61.1
A2.22.6.12
A2.22.621
A2.22.6.22

A2.23.1.11
A2.23.1.1.2
A2.23.1.2.1
A2.231.2.2
A2232.1.1
A2.23.2.1.2
A.2.23.22.1
A22322.2
A22331.1
A2233.12
A2.2332.1
A.2.23.322
A2.23.4.1.1
A2.23.4.12
A2.23421

03/0412002
LA010203

BellSouth Monthly State Summary
Louisiana, January 2002

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBXI<10 circuitsiDispatchlLA(days)
P-10 PBXI<10 circuitslNon-Dispatch/LA(days)
P-10 PBXI>=10 circuits/DispatchILA(days)
P-10 PBXI>=10 circuitsiNon-Dispatch/LA(days)
P-10 Centrex/<10 circuits/DispatchlLA(days)
P-1O Centrex/<10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/>=10 circuits/DispalchlLA(days)
P-10 Centrex/>=10 circuits/Non-DispatchILA(days)
P-10 ISDN/<10 circuitsIDispatchlLA(days)
P-10 ISDN/<10 circuitsINon-DispatchlLA(days)
P-10 ISDN/>=10 circuitsIDispatch/LA(days)
P-10 ISDN/>=10 circuitsINon-DispatchlLA(days)

Total Service Order Cycle Time (offered) • Partially Mechanized

P-10 Residence/<10 circuitsIDisoatchILA days
P-10 Residence/<10 circuitsINon-DisoatchILA days
P-10 Residence/>=10 circuitsIDisoatchILA days
P-10 Residence/>=10 circuitsINon-DisoatchILA days
P-10 Business/<10 circuitsiDisoatchlLA days
P-10 Businessl<10 circuitsINon-DisoatchILA days
P-10 Businessl>=10 circuits/DisoatchILA days
P-10 Business/>=10 circuitslNon-Disoatch/LA days
P-10 Desi n S ecials /<10 circuitslDisoatch/LA days
P-10 Desi n S ecials /<10 circuitsINon-DisoatchILA days
P-10 Desi n S acials />=10 circuitsiDisoatch/LA days
P-10 Desi n (S acials 1>=10 circuits/Non-DisoatchILA days
P-10 PBXI<10 circuitsiDisoatch/LA(davs
P-10 PBXI<10 circuits/Non-DisoalchILA days
P-10 PBXI>=10 circuits/DisoatchILA days
P-10 PBXI>=10 circuits/Non-DisoatchlLA days
P-10 Centrex/<10 circuits/Disoatch/LA days
P-10 Centrex/<10 circuitsINon-Disoatch/LA days
P-10 Centrex/>=10 circuits/DisoatchlLA(davs
P-10 Centrex/>=10 circuitsiNon-DisoatchlLA days
P-10 ISDN/<10 circuitsIDisoatch/LA(davs
P-10 ISDN/<10 circuitsINon-DisoatchILA days
P-10 ISDN/>-10 circuitsIDisoatch/LA days
P-10 ISDN/>=10 circuitsINon-Dispatch/LA(days)

Total Service Order Cycle Time (offered) • Non-Mechanized
P-10 Residence/<10 circuitsIDispatchlLA(days)
P-10 Residence/<10 circuitslNon-Disoatch/LA days)
P-10 Residence/>=10 circuits/DisoatchILA days
P-10 Residence/>=10 circuitsiNon-DisoatchlLA(days)
P-10 Business/<10 circuits/DisoalchILA(davs)
P-10 Business/<10 circuits/Non-Disoatch/LA days)
P-10 Business/>=10 circuitsiDisoatch/LA days)
P-10 Business/>=10 circuitsINon-DisoatchlLA(davs
P-10 Desi n (S ecials)/<10 circuits/DisoatchlLA(davs)
P-10 Desi n (S ecials)/<10 circuitsiNon-Disoatch/LA(days
P-10 Desi n S ecials />=10 circuitslDisoatchlLA(davs)
P-10 Desi n S ecials />=10 circuitslNon-DisoatchlLA(davs
P-10 PBXI<10 circuitsIDisoatchlLA(days)
P-10 PBXI<10 circuitsINon-Disoatch/LA(davs)
P-10 PBXI>=10 circuitsIDisoatchlLA(davs)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic 2.92 61 Dis nostle
Diagnostic 1.27 1,488 Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic 3.64 11 Dia nostic
Diagnostic 1.43 48 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestle
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestle
Diagnostic Diagnostic

Diagnostic 3.33 9 Dia nostle
Diagnostic 3.00 8 Dis nostle
Diagnostic 4.00 1 Dis nostle
Diagnostic Dia nostic
Diagnostic 4.00 8 Dia nostic
Diagnostic 2.01 35 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic 5.00 1 Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nastle
Diagnostic Dia nastle
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Diaanostic
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A.2.23.4.2.2
A.2.235.1.1
A.2.235.1.2
A.2.235.2.1
A.2.235.2.2
A.2.23.6.1.1
A.2.236.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.32
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.224.5.2
A.2.24.6.1
A.2.246.2

A.2.25.1.1.1
A.2.25.1.1.2
A.225.1.21
A.2.251.2.2
A.2.25.2.1.1
A.2.25.21.2
A.2.25.2.2 1
A.225.2.2.2
A.2.253.1.1
A.2.2531.2
A.2.253.2.1
A225.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.14.1
A.31.4.2
A.3.1.5.1
A.3.1.5.2
A3.16.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2

03/0412002
LA010203

BellSouth Monthly State Summary
Louisiana, January 2002

P-10 PBXI>=10 circuits/Non-Dispatch/LA days)
P-10 Centrexl<10 circuitsIDispatch/lA days
P-10 Centrexl<10 circuits/Non-Dispatch/LA days)
P-10 Centrexl>=10 circuits/Dispatch/LACdays)
P-10 Centrexl>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuitslDispatch/lA(days)
P-10 ISDN/<10 circuits/Non-Dispatch/LA days)
P-10 ISDN/>=10 circuits/Dispatch/LA(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

% Completions wlo Notice or < 24 hours

P Residence/Dispatch/LA(%)
P ResidencelNon-Dispatch/LA(%)
P BusinesslDispatchllA('Io)
P Business/Non-Dispatch/lA(%)
P Design (Specials)/DispatchllA(%)
P Design (Specials)lNon-Dispatch/lA(%)
P PBXlDispatch/lA(%)
P PBXlNon-Dispatch/LA(%)
P CentrexIDispatchJlA(%)
P CentrexiNon-Dispatch/lA(%)
P ISDNlDispatch/LA(%)
P ISDNlNon-Dispatch/lA(%)

Service Order AccuflJcy

P-11 Residence/<10 circuits/Dispatch/LA(%)
P-11 Residence/<10 circuits/Non-DispatchJlA(%)
P-11 Residence/>=10 circuits/DispatchJlA(%)
P-11 Residence/>=10 circuits/Non-DispatchllA(%)
P-11 Business/<10 circuits/Dispatch/LA(%)
P-11 Business/<10 circuitsINon-Dispatch/LA(%)
P-11 Business/>=10 circuits/Dispatch/LA(%)
P-11 Business/>=10 circuitsINon-Dispatch/LA(%
P-11 DesiQn (Specials)/<10 circuitsIDispatch/LA('Io)
P-11 DesiQn Specials)/<10 circuits/Non-Dispatch/lA(%)
P-11 DesiQn Specials)I>=10 circuits/Dispatch/LA(%)
P-11 Design (Specials)/>=10 circuitsINon-DispatchllA(%)

--~r--- --FF-- ---------

M&R-1 Residence/Dispatch/lA(%
M&R-1 ResidencelNon-Disoatch/LA(%
M&R-1 BusinessIDiScatch/lA %
M&R-1 BusinessINon-Dispatch/LA(%)
M&R-1 DesianCSDecials)/Disoatch/lA(%)
M&R-1 DesianCSDecials)/Non-Disoatch/LA(%)
M&R-1 PBXlDisoatch/lA(%)
M&R-1 PBXlNon-Dispatch/LA(%
M&R-1 CentrexiDispatch/LA(%
M&R-1 CentrexINon-Dispatch/LA(%)
M&R-1 ISDN/DisDatch/LA %)
M&R-1 ISDN/Non-Dispatch/LA(%)

Customer Trouble Report Rate
M&R-2 IResidence/Dispatch/LA(%)
M&R-2 IResidencelNon-DispatchllA(%)

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 7.00 1

Diagnostic
Diagnostic 3.00 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.00 1
Diagnostic
Diagnostic

Diagnostic 12.02% 882 Dia nostic
Diagnostic 79.02% 18,603 Dia nostic

Diagnostic 50.00% 42 Dia nostic
Diagnostic 86.18% 246 Dia nostic
Diagnostic 50.00% 2 Dia nostic
Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic 50.00% 4 Dia nostie
Diagnostic 100.00% 7 Dia nostic
Diagnostic 93.33% 15 Dia nostic

Diagnostic Dia nostic
Diagnostic 0.00% 1 Diagnostic

>=95% 90.54% 74
>=95% 97.33% 75
>=95% 90.91% 11
>= 95%
>=95% 87.20% 125
>=95% 93.24% 74
>= 95% 91.67% 12
>=95% 85.00% 20
>=95% 97.96% 49
>= 95% 96.05% 76
>=95%
>=95% 70.00% 10

Res 7.02% 32,145 3.09% 1,488 0.00677 5.7936 YES
Res 1.33% 20,497 0.94% 424 000561 0.6833 YES
Bus 8.12% 6,117 3.97% 151 0.02251 1.8445 YES
Bus 1.99% 3,466 0.00% 78 0.01599 1.2448 YES

Design 2.95% 611 0.00% 22 0.03669 0.8029 YES
Design 1.22% 982 0.00% 14 0.02957 0.4132 YES

PBX 7.21% 111 25.00% 4 0.13161 -1.3519 YES
PBX 2.50% 80 0.00% 3 0.09181 0.2723 YES

Centrex 10.91% 651 8.82% 34 005484 0.3798 YES
Centrex 5.71% 368 0.00% 10 0.07434 0.7676 YES

ISDN 1.69% 59 0.00% 0 YES
ISDN 0.00% 166 0.00% 2 0.00000 YES

Res 1,590,363 2.32% 64,074
Res 1,590,363 0.66% 64,074
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A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.33.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.61
A.3.36.2

A.3.4.1.1
A.3.4.12
A.3.4.21
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.42
A.3.4.5.1
A.34.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.52
A.3.5.61
A.3.5.6.2

A.4.1

0310412002
LAO10203

BellSouth Monthly State Summary
Louisiana, January 2002

M&R-2 BusinessIDisoalchlLA(%)
M&R-2 BusinessINon-Dis alchlLA(%)
M&R-2 Desian Soecials lDispalchlLA(%)
M&R-2 Desian Soecials lNon-DispalchlLA(%)
M&R-2 PBXJDispalchlLA %)
M&R-2 PBXlNon-DispalchlLA(%)
M&R-2 CentrexIDispalchlLA(%)
M&R-2 CentrexINon-DispalchlLA(%)
M&R-2 ISDNlDispalchlLA(%)
M&R-2 ISDNlNon-DispatchlLA(%)

Maintenance Average Duration

M&R-3 ResidencelDispatchlLA(hours
M&R-3 ResidencelNon-DisoalchILA hours)
M&R-3 BusinessIDispalchILA hours)
M&R-3 BusinessINon-Dis alchILA hours
M&R-3 Design Specials lDispalchILA hours
M&R-3 Design Specials lNon-Dispateh/LAlhours
M&R-3 PBXJDispalchILA hours
M&R-3 PBXlNon-DispatchILA hours)
M&R-3 CentrexIDispatchILA hours)
M&R-3 CentrexINon-DisoatchlLA(hours
M&R-3 ISDNlDispalchILA hours
M&R-3 ISDNlNon-DispalchlLA(hours)

" Repeat Troubles within 30 Days
M&R-4 IResidencelDispalchlLA(%
M&R-4 IResidencelNon-DispalchlLA(%
M&R-4 IBusinessIDispalchlLA(%
M&R-4 IBusinessiNon-DispalchlLA(%)
M&R-4 IDesign (Specials)lDispalchlLA(%)
M&R-4 IDesign (Specials)INon-DispatchlLA(%
M&R-4 IPBXJDispalchlLA(%
M&R-4 IPBXlNon-DispalchlLA(%
M&R-4 ICentrexIDispalchlLA(%
M&R-4 ICentrexINon-DispalchlLA(%
M&R-4 IISDNlDispalchlLA(%
M&R-4 IISDNlNon-DispatchlLA(%)

Out ofService> 24 hours
M&R-5 ResidencelDispatchILA %
M&R-5 ResidencelNon-DispalchlLA(%)
M&R-5 BusinessJDispateh/LAl%)
M&R-5 BusinessINon-DispalchlLA(%)
M&R-5 Design (Specials)lDispalchlLA(%)
M&R-5 Design (Specials)lNon-DispalchlLA(%)
M&R-5 PBXJDispalchlLA(%)
M&R-5 PBXlNon-DispatchlLA(%)
M&R-5 CentrexIDispalchlLA(%)
M&R-5 CentrexINon-DisoalchlLA %
M&R-5 ISDNlDisoalchJLAl%
M&R-5 ISDNlNon-DispalchlLA(%)

Benchmarl</

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST - Slale

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.47% 415,443 1.38% 10,975 0.8228 YES
0.83% 415,443 0.71% 10,975 1.3991 YES
0.68% 89,331 1.12% 1,972 -2.2926 NO
1.10% 89,331 0.71% 1,972 1.6311 YES
0.17% 64,016 0.23% 1,720 -0,5815 YES
0.12% 64,016 0.17% 1,720 -0.5725 YES
0.48% 134,607 1.08% 3,154 -4.7446 NO
0.27% 134,607 0.32% 3,154 -0.4636 YES
0.05% 126,208 0.00% 2,384 1.0459 YES
0.13% 126,208 0.08% 2,384 0.6354 YES

26.42 32,145 20.71 1,488 28.660 0.75998 7.5175 YES
9.62 20,497 7.21 424 16.319 0.80068 3.0182 YES
15.29 6,117 12.67 151 20.030 1.65003 1.5862 YES
4.88 3,466 4.41 78 12.831 1.46907 0.3234 YES
6.13 611 4.00 22 7.483 1.62381 1.3096 YES
2.72 982 3.99 14 4.919 1.32412 -0.9657 YES
14.65 111 18.26 4 17.623 8.96860 -0.4021 YES
4.62 80 2.66 3 8.797 5.17304 0.3796 YES
13.48 651 9.65 34 18.189 3.19988 1.1948 YES
8.39 368 1.19 10 26.954 8.63861 0.8331 YES
6.04 59 0.00 0 5.358 YES
3.22 166 0.78 2 3,153 2.24277 1.0906 YES

18.41% 32,145 10.95% 1,488 0.01028 7.2575 YES
15.45% 20,497 12.97% 424 0.01773 1,3955 YES
14.84% 6,117 7.95% 151 0.02929 2.3548 YES
14.31% 3,466 12.82% 78 0.04009 0.3716 YES
21.44% 611 13.64% 22 0.08906 0.8762 YES
24.34% 982 7.14% 14 0.11550 1.4887 YES
8.11% 111 0.00% 4 0.13892 0.5837 YES
18.75% 80 33.33% 3 0.22953 -0.6353 YES
11.06% 651 2.94% 34 0.05517 1.4715 YES
12.50% 368 10.00% 10 0.10599 02359 YES
10.17% 59 0.00% 0 YES
8.43% 166 0.00% 2 0.19768 0.4266 YES

32.07% 20,914 28.90% 1,187 0.01393 2.2818 YES
16.11% 7,155 12.75% 204 0.02611 1.2907 YES
16.03% 3,538 9.33% 75 0.04281 1.5635 YES
6.81% 1,351 1.82% 55 0.03465 1.4405 YES
2.95% 611 0.00% 22 0.03669 0.9029 YES
1.22% 982 0.00% 14 0.02957 0.4132 YES

20.51% 78 25.00% 4 0.20701 -0.2168 YES
0.00% 52 0.00% 2 0.00000 YES
14.91% 483 9.52% 21 0.07939 0.6780 YES
5.81% 172 0.00% 3 0.13628 0.4266 YES
1.69% 59 0.00% 0 YES
0.00% 166 0.00% 2 0.00000 YES

I 98.80% 1$175,252,3291 98.19% I $3,646,521 0.00006 I 106.3432 I NO I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard Standard
Deviation Error ZScore Equity

A.4.2

0310412002
LA010203

Mean Time to De'_'nvoices· CRlS
18=2 IReg.on(buslnEissdaysy-- ------ I SST - Region I 4.87 I 1 _J 3.96 I 1,863 YES- I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Diagnoste
Diagnostic
Diagnostic 25.47% 2,305
Diagnostic
Diagnostic 31.58% 114
Diagnostic 40.00% 20
Diagnoste 12.90% 62
Diagnoste 32.43% 148
Diagnostic 0.00% 2
Diagnostic
Diagnostic
Diagnoste 11.11% 18
Diagnoste 100.00% 1
Diagnostic 25.00% 104
Diagnostic 7.84% 370
Diagnostic
Diagnostic 18.73% 283

Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnoste 37.30% 1,102 Dia nostic
Diagnoste Dia nastie
Diagnoste 0.00% 19 Dia nostic
Diagnostic 16.67% 6 Dia noste
Diagnostic 12.00% 25 Dia nostic
Diagnostic 47.44% 78 Dia nostic
Diagnostic 0.00% 2 Dia nostic
Oiagnoste Dia nastie
Diagnostic Dia nastie
Diagnostic 45.83% 48 Dia nostic
Diagnostic 0.00% 6 Dia nostic
Diagnoste 33.61% 119 Dia nostic
Diagnoste 22.12% 104 Dia nostie
Diagnostic Dia noste
Diagnostic 12.15% 461 Diagnostic

Diagnostic
Diagnostic 0.00% 2
Diagnostic 45.73% 199
Diagnostic
Diagnoste 29.87% 77
Diagnostic 20.55% 73
Diagnostic 18.64% 59
Diagnoste 36.92% 65
Diagnoste 44.25% 113
Diagnostic 20.00% 5
Diagnostic
Oiagnoste 35.59% 118
Diagnoste

Line SharingiLA(%)

2W Analoa Loop w/LNP Design/LA(%)
2W Analoa Loop wANP Non-DesigntLA(%)
2W Analoa Loop wANP DesigntLA(%)

xDSL (ADSL, HDSL and UCL)iLA(%)

2W Analoa Loop Non-DesigntLA(%)
2W Analoa Loop Design/LA(%)

Local Interoffice TransportlLA(%)
Loop + Port Combinatons/LA(%)

2W Analoa Loop w/LNP Non-Design/LA(%)

Switch PortstLA(%)

ISDN Loop (UDN, LJDC)iLA(%

Combo OtheriLA(%

% Rejected Service Requests· Pattially Mechanized

0-7

0-7

0-13
0-13

0-7

0-7
0-7

0-7

0-7

0-7

% Rejected Service Requests· Non-Mechanized

0-7

0-7
0-7

0-7 Switch Ports/LA(%)
0-7 Local Interoffice TransportlLA(%)
0-7 Loop + Port Combinatons/LA(%)
0-7 Combo OtheriLA %)
0-7 xDSL (ADSL, HDSL and UCL)/LA(%)
0-7 ISDN Loop UDN, UDC)iLA %)
0-7 Line Sharin iLA(%)
0-7 2WAnalo Loa Desian/LA %
0-7 2WAnalo Loa Non-Desian/LA(%)
0-7 2WAnalo Loa w/lNP Desian/LA(%)
0-7 2WAnalo Loa w/lNP Non-Desian/LA %
0-13 2WAnai Loa w/LNP DesiantLA(%
0-13 2WAnalo Loa wlLNP Non-Desian/LA %
0-7 OtherDesi n/LA(%)
0-7 Other Non-Desian/LA(%)
0-7 INP SlandaloneiLA %
0-13 LNP Standalone/LA(%)

0-7 Switch PortsiLA(%)
0-7 Local Interoffice TransportlLA(%)
0-7 Loop + Port CombinatonstLA %
0-7 Combo OtheriLA(%)
0-7 xDSL (ADSL, HDSL and UCL)/LA(%)
0-7 ISDN Loop (UDN, UDC)iLA(%)
0-7 Line SharingiLA(%)
0-7 2W Analog Loop Design/LA(%)
0-7 2W Analog Loop Non-Design/LA(%)
0-7 2W Analog Loop wANP Design/LA(%)
0-7 2W Analog Loop wANP Non-Design/LA(%)
0-13 2W Analog Loop w/LNP DesigntLA(%)
0-13 2W Analog Loop w/LNP Non-Design/LA(%)
0-7 Other Design/LA(%)
0-7 Other Non-Design/LA(%)
0-7 INP SlandaloneiLA(%)
0-13 LNP Standalone/LA(%)

lunbundled Network Elements· Ordering I
% Rejected Service Requests· Mechanized

8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
811.9
81.1.10
81.1.11
81.1.12
81.1.13
8.1.1.14
8.1115
8.11.16
8.1.117

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.125
8.1.2.6
81.2.7
8.1.2.8
812.9
8.12.10
8.1.2.11
8.1212
8.12.13
8.1.2.14
8.12.15
8.12.16
81.2.17

81.31
8.1.3.2
81.3.3
81.3.4
81.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
81.3.10
8.1.3.11
8.1.312
8.1.313

03/0412002
LA010203 page 13 of 52



Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 221
Diagnostic 427
Diagnostic 31
Diagnostic 488

>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr 97.11% 589
>=97%win1hr
>: 97% w in 1 hr 100.00% 36
>= 97% w in 1 hr 100.00% 8
>= 97%w in 1 hr 62.50% 8
>=97%win1hr 95.83% 48
>=97%win1hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97%w in 1 hr 100.00% 2
>= 97% w in 1 hr 100.00% 1
>=97%win 1 hr 88.46% 26
>= 97% w in 1 hr 83.33% 30
>= 97% w in 1 hr
>; 97% w in 1 hr 100.00% 53

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 96.40% I 417 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs 100.00% 22
>== 85% w in 10 hrs
>; 85% w in 10 hrs 92.50% 40
>= 85% win 10 hrs 86.96% 23
>= 85% w in 10 hrs
>= 85% w in 10 hrs 98.21% 56

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs 97.80% 91
>= 85% w in 24 hrs

>= 85% w in 24 hrs 100.00% 23
>;;; 85% w in 24 hrs 100.00% 15
>= 85% w in 24 hrs 100.00% 11
>= 85% w in 24 hrs 100.00% 24
>= 85% w in 24 hrs 100.00% 50
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs
>= 85% w in 24 hrs 97.62% 42
>= 85% w in 24 hrs

BellSouth Monthly State Summary
Louisiana, January 2002

Reject Interval· Non-Mechanized

Reject Interval· Mechanized

Reject Interval· Pattially Mechanized· 10 hours

.
0-8 Switch PortslLA(%l
0-8 Local Interoffice TransportlLA(%)
0-8 Loop + Port CombinationsILA(%)
0-8 Combo OtherlLA(%)
0-8 xDSL (ADSL, HDSL and UCL)/LA(%
0-8 ISDN Loop (UDN, UDCllLA(%)
0-8 Line ShalinQ/LA(%)
0-8 2W Analoo Loop Desion/LA(%)
0-8 2W Analoo Loa Non-DesionILA(%)
0-8 2W Analoo Loa w/INP DesignILA(%)
0-8 2W Analoo Loa w/INP Non-DesionlLA(%1
0-14 2W Analoo Loa wlLNP Desion/LA(%)
0-14 2W Analoa Loa wlLNP Non-Desion/LA(%)

0-8 SWitch PortsILA(%)
0-8 Locallnteroflice TransportlLA(%)
0-8 Loop + Port CombinationslLA(%
0-8 Combo Other/LA(%)
0-8 xDSL ADSL, HDSL and UCL)/LA(%)
0-8 ISDN Loop (UDN, UDC)/LA(%)
0-8 Line ShalinQ/L (%
0-8 2WAnalo Loa Desion/LA %
0-8 2WAnalo Loa Non-Desion/LA(%)
0-8 2WAnalo Loa w/INP Des;gn/LA(%)
0-8 2WAnalo Lao wnNP Non-Design/LA(%)
0-14 2WAnalo Loa wlLNP DesignlLA(%)
0-14 2WAnalo Loop w/LNP Non-DesignILA(%)
0-8 Other DesignILA(%)
0-8 Other Non-DesignILA(%)
0-8 INP StandalonelLA(%)
0-14 LNP Standalone/LA(%)

0-8 Switch PortsILA %
0-8 Local Interoffice TransportlLA(%
0-8 Loop + Port CombinationsILA(%
0-8 Combo Other/LA %
0-8 xDSL (ADSL, HDSL and UCL)/LA %)
0-8 ISDN Loop (UDN, UDC /LA(%
0-8 Line ShalinQ/LA %
0-8 2WAnalo Loa Desion/LA %)
0-8 2WAnalo Loa Non-Desion/LA(%)
0-8 2WAnalo Loa w/INP Desion/LA(%)
0-8 2WAnalo Loa w/INP Non-DesionlLA %
0-14 2WAnalo Loa wlLNP Desion/LA %
0-14 2WAnalo Lao wlLNP Non-Desion/LA(%)
0-8 Other Desin/LA %)
0-8 Other Non-Desi n/LA(%)
0-8 INP Standalone/LA %)
0-14 LNP Standalone/LA(%)

0-7 Other DesionILA(%
0-7 Other Non-DesignlLA(%)
0-7 INP Standalone/LA(%)
0-13 LNP Standalone/LA(%)

8.17.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.17.6
8.1.7.7
817.8
81.79
8.1.710
8.1.711
8.1.7.12
8.1.7.13
81.7.14
8.1.7.15
8.17.16
8.17.17

8.1.3.14
813.15
8.1316
8.1317

81.4.1
81.4.2
8.1.4.3
8.1.4.4
8.1.45
81.46
81.4.7
8.1.4.8
81.4.9
8.1.4.10
8.1.411
8.1.412
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
81.417

8.1.8.1
81.8.2
8.1.8.3
8.1.8.4
81.8.5
8.1.8.6
8.1.8.7
8.1.8.8
81.89
8.1.8.10
8.1.8.11
8.1.8.12
81813
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.88% 1.731
>= 95% w in 3 hrs
>: 95% w in 3 hrs 96.20% 79
>= 95% w in 3 hrs 100.00% 11
>= 95% w in 3 hrs 100.00% 57
>::: 95% w in 3 hrs 100.00% 100
>= 95% w in 3 hrs 100.00% 2
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 18
>= 95% w in 3 hrs 100.00% 1
>= 95% w in 3 hrs 100.00% 79
>= 95% w in 3 hrs 100.00% 345
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 275

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs 84.93% 876
>= 85% win 10 hrs
>= 85% win 10 hrs 94.74% 19
>= 85% win 10 hrs 80.00% 5
>= 85% win 10 hrs 100.00% 25
>= 85% w in 10 hrs 100.00% 42
>= 85% win 10 hrs 50.00% 2
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs 100.00% 46
>= 85% w in 10 hrs 100.00% 6
>= 85% win 10 hrs 74.29% 70
>= 85% w in 10 hrs 96.25% 80
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 436

>; 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 97.87% 94
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 54
>= 85% w in 36 hrs 100.00% 55
>= 85% w in 36 hrs 100.00% 46
>= 85% w in 36 hrs 100.00% 38
>= 85% w in 36 hrs 100.00% 58
>= 85% w in 36 hrs 100.00% 4
>= 85% w in 36 hrs
>= 85% w in 36 hrs 98.73% 79
>= 85% w in 36 hrs

2W Analoa Loop wnNP DesignlLA(%)

LNP Standalone/LA(%)

2W Analoa Loop wnNP Non-Design/LA(%)

xDSL (ADSL. HDSL and UCL)/LA(%)

Loop + Port CombinationslLA(%

2W Analoa Loop wlLNP Design/LA(%)

2W Analoa Loop Design/LA(%)

Locsllnteroffice TransportJlA(%)

2W Analoa Loop Non-Design/LA(%)

Line ShalinglLA(%

2W Analoa Loop wlLNP Non-DesignlLA(%

INP Standalone/LA(%)
Other Non-DesianlLA(%
Other Desian/LA(%

ISDN Loop (UDN. UDC)/LA(%)

Switch Ports/LA(%)

Combo OtherlLA(%

BellSouth Monthly State Summary
Louisiana, January 2002

0-15
0-15

0-9

0-9
0-9

0-9

0-9
0-15

0-9
0-9

0-9

0-9

0-9

0-9

0-9

0-9

Foe Timeliness· Non-llJlechanized

0-9

Foe Timeliness· Partially Mechanized· 10 hours

Foe Timeliness· Mechanized

0-9 Switch PortsJLA(%)
0-9 Locsllnteroffice TransportlLA(%)
0-9 Loop + Port CombinationsJLA(%)
0-9 Combo OtherlLA(%)
0-9 xDSL ADSL. HDSL and UCL)/LA(%)
0-9 ISDN Loop (UDN. UDC)/LA(%)
0-9 Line ShalinalLA(%)
0-9 2WAnalo Loop Desian/LA(%
0-9 2WAnalo Loop Non-Desian/LA %
0-9 2WAnalo Loop wnNP DesianJLA(%)
0-9 2WAnalo Loop wllNP Non-DesianlLA %
0-15 2WAnalo Loop w/LNP DesianJLA(%)
0-15 2WAnalo Loop wlLNP Non-DesianJLA %

0-9 Switch Ports/LA(%)
0-9 Locsllnteroffice TransportlLA(%
0-9 Loop + Port CombinalionslLA(%
0-9 Combo Other/LA %
0-9 xDSL (ADSL. HDSL and UCL)/LA %
0-9 ISDN Loop UDN. UDC)/LA(%)
0-9 Line ShalinalLA %
0-9 2WAnai Loop Desian/LA(%
0-9 2WAnalo Loop Non-DesianlLA %)
0-9 2WAnalo Loop wllNP Desian/LA(%)
0-9 2WAnai Loop wllNP Non-DesianJLA(%)
0-15 2WAnalo Loop w/LNP Desian/LA(%)
0-15 2WAnalo Loop w/LNP Non-Desian/LA(%)
0-9 Other Desi n/LA(%)
0-9 Other Non-DesianJLA %)
0-9 INP SlandalonelLA(%
0-15 LNP StandalonelLA(%)

0-8 Other DesianlLA(%)
0-8 Other Non-DesianJLA(%)
0-8 INP Standalone/LA(%)
0-14 LNP Slandalone/LA(%)

B.1814
B.1815
B.1816
B.1.8.17

B112.1
B1.122
B1.12.3
B.1.12.4
B.1.12.5
B.1.12.6
B.1.12.7
B1.12.8
B.1.12.9
B.1.12.10
B.1.1211
B.1.1212
B.1.1213
B1.1214
B.1.12.15
B1.12.16
B.1.12.17

B.1.9.1
B.1.92
B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
B.1.9.7
B.19.8
B.19.9
B.19.10
B.19.11
B.19.12
B.19.13
B.19.14
B.1.9.15
B1.9.16
B.19.17

B1.13.1
B1132
B1.13.3
B.1.13.4
B.1.135
B.1.13.6
81.13.7
8.1.13.8
8.1.13.9
B.1.13.10
B.1.13.11
B.1.1312
B.1.13.13
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs 99.29% 141
>= 85% w in 36 hrs 100.00% 240
>: 85% w in 36 hrs 100.00% 22
>= 85% w in 36 hrs 100.00% 385

>=95%
>=95%
>= 95%
>= 95%
>= 95% - 100.00% I 325 ->=95% 100.00% 1,980 YES
>=95%
>=95%
>: 95% 100.00% 78
>= 95% 100.00% 36
>= 95%
>:95% 95.00% 20
>=95%
>: 95% 100.00% 62
>= 95% 100.00% 3
>= 95% 99.31% 145
>= 95%
>= 95% 100.00% 2
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 100.00% 18
>;;95%
>=95% 100.00% 1
>= 95% 100.00% 33
>:95% 100.00% 71
>= 95% 100.00% 1
>=95% 100.00% 369
>=95%
>= 95%
>= 95% - 100.00% I 55 ->= 95% 100.00% 228 YES

>=95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95% 14
>=95% 5
>= 95%
>=95% 6
>=95%
>=95% 25

LNP Standalone/EDI/LA(%)

Switch Ports/EDIILA(%)

2W Analoa Loop wnNP Non-DesignlTAG/LA(%

2W Analoa Loop w/LNP Non-DesignlEDI/LA(%)

Loop + Port CombinationsITAGILA(%)

xDSL (ADSL. HDSL and UCL)/EDIILA(%)

2W Analoa Loop Non-DesignITAGlLA(%
2W Analoa Loop w/INP DesignlEDI/LA(%

Local Interoffice TransportlEDI/LA(%)

2W Analoa Loop DesignlTAG/LA(%)
2W Analoa Loop Design/EDI/LA(%)

xDSL (ADSL. HDSL and UCL)ITAGILA(%)
ISDN Loop (UDN, UDC)/EDIILA(%)

Line SharinglTAGILA(%

Local Interoffice TransportlTAG/LA(%)

2W Analoa Loop w/LNP Non-DesignlTAGILA(%)

Loop + Port CombinationslEDI/LA(%)

2W Analoa Loop Non-DesignlEDIILA(%

2W Analoa Loop w/INP DesignlTAG/LA(%)
2W Analoa Loop wnNP Non-Design/EDI/LA(%

Line SharinglEDI/LA(%)
ISDN Loop (UDN, UDC)ITAG/LA(%)

Other Desion/EDIILA(%

Combo OtherITAG/LA(%)

2W Analoa Loop wlLNP DesignlEDIILA(%)

Other DesianlTAGILA(%

Combo Other/EDIILA(%)

Other Non-DesigniEDI/LA(%)

Switch PortsITAGILA(%)

Other Non-DesignITAG/LA(%)

2W Analoa Loop wlLNP DesignITAGILA(%)

INP Slandalone/EDIILA(%)
INP SlandaloneITAGILA(%)

LNP StandaloneffAG/LA(%)

0-11

0-11
0-11

FOC & Reject Response Completeness· Partially Mechanized

0-11

0-11
0-11

0-11

0-11

BellSouth Monthly State Summary
Louisiana, January 2002

0-11

0-11

0-11

0-11
0-11

0-11

0-11

0-11

0-11

0-11

0-11

FOC & Reject Response Completeness. Mechanized

0-11

0-11
0-11

0-11
0-11

0-11
0-11

0-11
0-11

0-11
0-11

0:11

0-11 Switch PortslED11LA %)
0-11 Switch PortslTAGlLA(%)
0-11 Local Interoffice TransoortlEDI/LA(%)
0-11 Local Interoffice TransoortlTAG/LA(%)
0-11 Looo + Port CombinationslEDI/LA(%)
0-11 Looo + Port CombinationsITAG/LA %)
0-11 Combo Other/EDl1LA %
0-11 Combo OtherlTAGILA %
0-11 xDSL ADSL. HDSL and UCL /EDIILA(%)
0-11 xDSL ADSL, HDSL and UCL ITAGILA %
0-11 ISDN Loa (UDN, UDC IEDI/LA(%
0-11 ISDN Loa UDN. UDC)ITAGILA(%)
0-11 Line Sharina/EDI/LA(%)
0-11 Line SharinalTAGILA(%)

0-11

0-11
0-11

0-9 Other Desion/LA %
0-9 Other Non-DesianlLA(%)
0-9 INP StandalonelLA(%)
0-15 LNP Slandalone/LA(%)

81.141.1
81.1412
81.142.1
81142.2
8.114.3.1
8.114.3.2
8.1.14.4.1
8.1.14.42
8.1.14.5.1
81.14.5.2
8.1.14.6.1
8.1.14.6.2
81.14.7.1
8.114.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
81.14.11.1
8.114.11.2
8.1.14.12.1
8.114.122
8.1.14.13.1
8.1.1413.2
81.14.14.1
8.1.14.14.2
8.1.14.15.1
81.1415.2
8.1.14.18.1
81.14.162
8.1.14.17.1
8.1.14.172

811314
811315
81.13.16
8.113.17

81.15.1.1
8115.1.2
8.1.15.2.1
81.15.22
81.15.3.1
8.1.153.2
8.1.154.1
8.1.15.4.2
8.115.5.1
8.1155.2
8.1.156.1
8.1.15.62
8.1.15.7.1
8.1.15.7.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 100.00% 2
>= 95% 100.00% 76
>= 95%
>=95% 100.00% 2
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95% 100.00% 48
>=95%
>=95% 100.00% 6
>= 95% 100.00% 13
>= 95% 100.00% 106
>=95% 100.00% 2
>=95% 99.02% 102
>=95%
>= 95%
>= 95% - 100.00% I 24

~>= 95% 100.00% 437 YES

>=95%
>::;95% 100.00% 2
>= 95% 92.96% 199
>= 95%
>=95% 100.00% 77
>=95% 95.89% 73
>=95% 93.22% 59
>=95% 95.38% 65
>= 95% 96.46% 113
>= 95% 100.00% 5
>= 95%
>=95% 97.46% 118
>=95%
>=95% 92.76% 221
>= 95% 95.32% 427
>=95% 96.77% 31
>=95% 99.18% 488

>= 95%
>=95%
>=95%
>=95%
>= 95% - 80.92% I 325

~>=95% 78.69% 1,980
>=95%
>=95%
>=95% 100.00% 78
>= 95% 100.00% 36
>=95%
>=95% 57.89% 19
>=95%
>= 95% 95.16% 62
>= 95% 66.67% 3

BellSouth Monthly State Summary
Louisiana, January 2002

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

FOC & Reject Response Completeness· Non-Mechanized

0-11 2WAnalo Loo DesionJEDIILA(%
0-11 2WAnalo Loo DesionfTAG/LA %)
0-11 2WAnalo Loo Non-Desi n/ED11LA %)
0-11 2WAnalo Loo Non-Desi nfTAGILA %)
0-11 2WAnalo Loo wnNP Desi nJEDl/LA %
0-11 2WAnai Loo w/lNP Desi nfTAG/LA %)
0-11 2WAnalo Loo w/lNP Non-DesionlEDI/LA(%)
0-11 2WAnalo Loo w/lNP Non-DesionfTAGILA(%)
0-11 2WAnalo Loo wlLNP DesionJEDIlLA(%)
0-11 2WAnalo Loop wlLNP DesionfTAGILA(%)
0-11 2WAnai Looo w/LNP Non-DesionlEDI/LA(%
0-11 2WAnalo Looo w/LNP Non-DesionlTAG/LA %)
0-11 Other Desi nJEDIILA(%)
0-11 Other Desi nfTAGILA(%)
0-11 Other Non-DesionJEDIILA(%)
0-11 Other Non-DesionlTAG/LA(%
0-11 INP StandalonelEDl/LA %)
0-11 INP StandalonelTAGILA %)
0-11 LNP Standalone/EDIlLA(%)
0-11 LNP StandaloneITAGILA(%)

0-11 Switch PortslEDIILA(%
0-11 Switch PortsITAGILA %
0-11 Local Interoffice TransoortlEDIlLA(%)
0-11 Local Interoffice TransportITAG/LA %
0-11 Loop + Port CombinationsiEDl1LA %)
0-11 Loop + Port CombinationsITAGILA(%)
0-11 Combo Other/EDIILA(%)
0-11 Combo OtherlTAGILA %
0-11 xDSL (ADSL, HDSL and UCL)IEDi/LA(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/LA(%)
0-11 ISDN Loop (UDN. UDC)IEDIILA(%)
0-11 ISDN Loop (UDN, UDC)ITAG/LA(%)
0-11 Line Sharing/EDI/LA(%)
0-11 Line SharinglTAG/LA(%)
0-11 2W Analog Loop DesignJEDI/LA(%)

0-11 Switch PortslLA(%
0-11 Local Interoffice TransportlLA(%)
0-11 Loop + Port Combinations/LA(%)
0-11 Combo OtherlLA(%)
0-11 xDSL (ADSL. HDSL and UCL)/LA(%)
0-11 ISDN Loop (UDN, UDC)/LA(%)
0-11 Line SharingILA(%)
0-11 2W Analog Loop Design/LA(%)
0-11 2W Analo Looo Non-DesignlLA(%)
0-11 2WAnalo Looo wnNP DesignILA(%)
0-11 2WAnalo Loop w/lNP Non-Design/LA(%)
0-11 2WAnal() Loop w/LNP Desion/LA(%)
0-11 2WAnalo Looo w/LNP Non-DesignILA(%)
0-11 Other DesignILA(%)
0-11 Other Non-DesignILA(%)
0-11 iNP Standalone/LA(%)
0-11 LNP Standalone/LA(%)

B.1.15.8.1
8.11582
B.1159.1
8.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15131
B.1.15.132
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.1.1516.1
B.11516.2
B.11517.1
B.11517.2

B117.1.1
B117.1.2
B.1.172.1
B.1.172.2
B.1.1731
B.1.17.3.2
B.1.17.4.1
B.1.17.4.2
B.1.17.5.1
B117.5.2
B.1.17.6.1
8.1176.2
B.1177.1
B1177.2
B.1.17.8.1

B.116.1
B.116.2
B.1163
B116.4
B116.5
B.1.16.6
B.1.167
B.1.16.8
B1.169
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B1.16.15
B1.1616
B.1.16.17
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% - 67.38% I 144

~>=95%
>=95% 100.000/; 2
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95% 100.00% 18
>= 95%
>= 95% 100.00% 1
>=95% 66.67% 33
>=95% 88.73% 71
>=95% 100.00% 1
>=95% 92.95% 369
>= 95%
>=95%
>=95% - 100.00% I 55

~>=95% 100.00% 228 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 83.84% I 198

~>= 95% 83.61% 903
>= 95%
>= 95%
>= 95% 100.00% 14
>==95% 100.00% 5
>=95%
>=95% 83.33% 6
>=95%
>= 95% 88.00% 25
>= 95% 50.00% 2
>= 95% 96.05% 76
>=95%
>=95% 100.00% 2
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95% 93.75% 48
>=95%
>=95% 100.00% 6
>=95% 100.00% 13
>=95% 97.17% 106
>=95% 100.00% 2
>= 95% 94.06% 101
>= 95%
>=95%
>=95% 95.83% 24
>=95% 99.77% 437

0-11 12W Analog Loop w/LNP Nan-Design/EDIILA(%)
0-11 12W Analog Loop w/LNP DesignfTAGILA('Io)
0-11 12WAnalog LoopwiLNP DesignlEDIILA(%)
0-11 12WAnalog Loop wlfNP Non-DesignfTAG/LA(%)

0-11 10ther Design/EDIlLA(%)
0-11 12W Analog Loop w7LNF' Nan-DesignfTAG/LA(%

0-11 IOther DesignfTAGILA('Io)

0-11 10ther Non-DesignITAG/LA(%)

0-11 12W AnaloQ Loop wnNP DesiQnlEDIILA(%
0-11 12W AnaloQ Loop Non-DesignfTAGILA('Io

0-11 ILNP StandalonefTAGIlA(%)

0-11 12WAnalog Loop w/lNP DesignfTAGILA('Io)
0-11 12WAnalog Loop wnNP -Non-DesignlEDI/LA{%

BellSouth Monthly State Summary
Louisiana, January 2002

0-11 IOther Non-DesignlEDIILA(%)

0-11 IISDN Loop (UDN, UDC)fTAGILA('Io)
0-11 IISDN Loop (UDN, UDC)IEDI/LA(%)
0-11 IxDSL (ADSL, HDSL and UCL)fTAG/LA(%
0-11 IxDSL (ADSL, HDSL and UCL)/EDI/LA(%)
0-11 ICombo OtherfTAG/LA(%)
0-11 ICombo OtherIEDI/LA(%
0-11 ILoop + Port CombinationsITAG/LA(%)
0-11 ILoop + Port Combinations/EDIILA(%)
0-11 ILocal Interoffice TransportfTAGILA('Io)
0-11 ILocal Interoffice TransportlEDI/LA(%)
0-11 ISwitch PortsfTAGILA('Io)

0-11 IINP StandaloneIEDIlLA(%)
0-11 IINP StandalonefTAGILA(%)

0-11 12W AnalOQ Loop DesIQn/EDI/LA(%

0-11 ISwitch PortsiEDIILA(%

0-11 ILNP Standalone/EDIlLA(%)

0-11 ILine SharinglEDI/LA(%)

0-11 12WAnaloa Loop Non-DesignlEDI/LA(%
0-11 12W Analoa Loop DesignfTAG/LA(%

0-11 ILine SharingITAGILA('Io

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 2W Analog Loop DesignfTAG/LA(%)
0-11 2W Analog Loop Non-Design/EDI/LA(%)
0-11 2W Analog Loop Non-DesignfTAG/LA(%)
0-11 2W Analog Loop w/lNP DesignlEDI/LA(%)
0-11 2WAnalog Loop w/lNP DesignfTAG/LA(%)
0-11 2W Analog Loop w/lNP Non-DesigniEDIILA(%)
0-11 2WAnalog Loop w/lNP Non-DesignfTAGILA(%)
0-11 2W Analog Loop w/LNP Design/EDI/LA(%)
0-11 2WAnalog Loop w/LNP DesignfTAG/LA(%)
0-11 2W Analog Loop wlLNP Non-DesignIEDI/LA(%)
0-11 2W Analog Loop w/LNP Non-DesignfTAG/LA(%)
0-11 Other DesignlEDIILA(%)
0-11 Other DesignfTAGILA('Io)
0-11 Other Non-DesigniEDIILA(%)
0-11 Other Non-DesignfTAGILA('Io)
0-11 INP StandaloneIEDIILA(%)
0-11 INP StandalonefTAGILA(%)
0-11 LNP Standalone/EDIILA(%)
0-11 LNP StandalonefTAG/LA(%)

81.1782
8.117.91
8.117.92
8.1.17.10.1
8.117.10.2
8117.11.1
8.1.17.112
8.117.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.132
8.1.17.14.1
8.1.17.14.2
81.1715.1
81.1715.2
81.1716.1
8.1.17.16.2
8.1.17.17.1
81.17.17.2

8.118.11
81.18.1.2
8.118.2.1
8.1.182.2
8.1183.1
8.118.3.2
8.1.18.4.1
8.1.18.4.2
81.18.51
81.18.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.118.8.2
81.1891
8.1.18.92
8.1.18.10.1
81.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
81.18.13.1
8.118.13.2
8118.141
8.1.1814.2
8.1.1815.1
81.1815.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmao1</

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

FOC & Reject Response Completeness (Multiple Responses) - Non-ltllechan/zed
B.l.19.1
B.l.19.2
B.l.19.3
B.l.19.4
B.l.19.5
B.l.19.6
B.l.19.7
B.l.19.8
8.1.19.9
B.l.19.10
B.l.19.11
B.l.19.12
B.l.19.13
B.l.19.14
B.l.19.15
B.l.19.16
B.l.19.17

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

10-11

Switch PortsJlA(%) .
Locallnteroflice TransportlLA(%)
Loop' + Port CombinationsJlA(%)
Combo OtherlLA(%)
xDSL (ADSL, HDSL and UCL}ILA(%)
ISDN Loop (UDN, UDC)ILA(%)
Line SharingILA('Io)
2W Analog Loop DesignlLA(%}
2W Analog Loop Non-DesignILA(%)
2W Analog Loop wnNP DesignILA(%)
2W Analog Loop wnNP Non-DesignILA(%)
2W Analog Loop w/[NP DesignILA('Io)
2W Analog Loop w/LNP Non-DesignILA(%)
Other DesignILA('Io
Other Non-DesignILA(%
INP StandalonelLA(%
LNP StandalonelLA(%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
95.68%

97.40%
94.29%
94.55%
90.32%

100.00%
80.00%

86.96%

88.29%
97.05%
96.67%
96.28%

2
185

77
70
55
62

109
5

115

205
407
30

484

YES
YES

YES
NO
NO
NO

YES
NO

NO

NO
YES
YES
YES

B.2.1.1.1.1
B.2.1.1.12
B.2.1.1.2.1
B.2.1.1.2.2
B.2.1.2.1.1
B.2.1.2.1.2
B.21.2.2.1
B.21.2.22
B21.31.1
B21.31.2
B2.1.31.3
B.2.13.1.4
B.2.13.2.1
B.2.1.3.2.2
B.2.1.3.2.3
B.2.1.3.2.4
B.21.4.1.1
B.2.1.4.1.4
B2.1.4.2.1
B.2.1.4.2.4
8.2.1.6.3.1
B2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.21.7.31
B.217.3.2
B21.7.4.1
B2.1.74.2
B.2.1.751
B.2.1.7.52
B.2.1.8.1.1

0310412002
LA010203

-- - - -----.------
P-4 Switch Ports/<10 circuitsIDispatchILA days
P-4 Switch Ports/<10 circuits/Non-DispatchILA days
P-4 Switch Ports/>=10 circuitsJDispatchlLA(days
P-4 Switch Ports/>-10 circuitsINon-DispatchILA days
P-4 Locallnteroflice Trans rV<10 circuitsJDispatchILA days)
P-4 Locallnteroflice Trans orV<10 circuitsINon-DispatchlLA(days
P-4 Locallnteroflice Trans orV>=10 circuitsJDispatchlLA(days
P-4 Locallnteroflice Trans rV>=10 circuitsINon-DispatchlLA(days)
P-4 Loop + Port Combinations/<10 circuitsIDispatchILA days)
P-4 Loo + Port Combinations/<10 circuitsINon-DispatchILA days
P-4 Loo + Port Combinations/<10 circuitslSwitch Based OrderslLA(days)
P-4 Loo + Port Combinations/<10 circuitsIDispatch InILA days
P-4 Loo + Port Combinations/>=10 circuitsIDispatchILA days
P-4 Loo + Port Combinations/>=10 circuitsINon-DispatchlLA(days
P-4 Loo + Port Combinations/>=10 circuitslSwitch Based Orders/LA days
P-4 Loo + Port Combinations/>=10 circuitsJDis atch InILA days
P-4 Combo Other/<10 circuitsIDis atchILA days
P-4 Combo Other/<10 circuitsIDis atch InILA da s)
P-4 Combo Qther/>=10 circuitsJDis atchILA de s
P-4 Combo Other/>=10 circuitsJDis atch InILA days
P-4 UNE ISDN/<6 circuitsJDispatchILA days
P-4 UNE ISDN/<6 circuitsINon-DispatchILA days
P-4 UNE ISDN16-13 circuitsIDispatchILA days
P-4 UNE ISDNI6-13 circuitsINon-DispatchlLA(days}
P-4 UNE ISDN/> 14 circuitsIDispatchlLA(days
P-4 UNE ISDN/>-14 circuitsINon-DispatchlLA(days)
P-4 Line Sharing <6 cireuitsIDispatchlLA(days)
P-4 Line Sharing <6 circuitsINon-DispatchlLA(days)
P-4 Line Sharing(6-13 circuitsJDispatchlLA(days)
P-4 Line Sharing(6-13 circuilsINon-DispatchlLA(days)
P-4 Line Sharing/>=14 circuitsIDispatchlLA(days)
P-4 Line Sharing/>=14 circuitsINon-DispatchILA days)
P-4 2W Analoa Loop Design/<10 circuitsJDispatchlLA(days)

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
OS1IDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D-Disp

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp

3.53 24,050 5.470
0.78 268,269 1.692
9.48 148 26.145
0.83 6 0.660
19.85 496 21.00 1 22.962 22.98472 -0.0502 YES

366 24,942 3.08 108 5.713 055088 1.0479 YES
0.78 269,363 046 1,921 1.693 0.03876 8.2568 YES
0.33 167,903 033 1,625 0.000 0.00000 YES
1.54 101,460 1.20 296 2.588 0.15063 2.2175 YES
9.69 238 2.00 2 21.356 15.16423 0.5074 YES
2.94 63 0.33 1 4.709 4.74638 0.5489 YES
0.33 24 0.33 1 0.000 0.00000 YES
4.54 39 5.368
4.35 25,923 13.15 13 9.194 2.55072 -3.4507 NO
4.35 25,923 66.375
9.84 240 21.277
9.84 240 1.622
16.24 205 1136 22 30.502 6.84315 0.7131 YES
2.18 78 3.572

4.54 1,308 3.67 3 3.723 2.15188 0.4043 YES
3.82 2,760 3.75 24 0.996 0.20421 0.3428 YES
5.83 18 4.541

3.66 24,942 4.77 39 5.713 0.91545 -1.2117 YES
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation
Standard

Error ZScore Equity

B.2.1.8.1.2
B.218.2.1
8.2.1.8.2.2
8.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B2.1.132.4
B2.1.141.1
B.2.1.14.1.2
B.2.1.14.21
B.2.1.142.2
B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.11
B.21.16.1.2
B.21.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2
B.2.1.17.2.1
B.2.1.17.2.2
B.2.1.18.11
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

B.2.2.1
B.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3

0310412002
LAO10203

P-4 2WAnalo Loa DesianJ<10 circuitsiNon-Dispalch/LA(days)
P-4 2WAnai Loo DesianJ>=10 circuitsiDispalchILA days
P-4 2WAnalo Loo DesianJ>=10 circuils/Non-Dis alch/LA days)
P-4 2WAnalo Loo Non-Desi nJ<10 circuitsIDis alch/LA days)
P-4 2WAnalo Loo Non-Desi nJ<10 circuitsIDis alch InILA da s)
P-4 2WAnalo Loo Non-Desi nJ>=10 circuitsIDis alchILA days
P-4 2WAnai Loo Non-Desi nJ>-10 circuitsIDis alch InILA da s
P-4 2WAnalo Loa wnNPDesi nJ<10 circuitsIDispalchILA days
P-4 2WAnai Loa wnNPDesi nJ<10 circuitsiNon-DispalchILA days
P-4 2WAnai Loo wnNPDesi nJ>-10 circuilsJDispalchILA da s
P-4 2WAnai Loo wnNPDesi nJ>=10 circuilsINon-Dis alchILA da s
P-4 2WAnai Loa wnNP Non-Desi nJ<10 circuitsIDis alch/LA days
P-4 2WAnai Loa wnNP Non-Desi nJ<10 circuilsJDis atch InILA da s
P-4 2WAnai Loo wnNP Non-Desi nJ>=10 circuitsIDis alchlLA(da s
P-4 2WAnalo Looo wnNP Non-Desi nJ>=10 circuitsIDispalch InILA days)
P-4 2WAnalo Loop wlLNP DesignJ<10 circuitsJDispalchILA days
P-4 2WAnalo Loop wlLNP DesignJ<10 circuitsINon-DispalchILA days
P-4 2W Analog Loop wlLNP DesignJ>=10 circuitsIDispalchILA days
P-4 2W Analog Loop wlLNP DesignJ>-10 circuitsINon-DispalchILA days
P-4 2W Analog Loop wlLNP Non-DesignJ<10 circuitsIDisoalchILA days
P-4 2W Analog Loop wlLNP Non-DesignJ<10 circuilsJDisoatch InILA days
P-4 2W Analog Loop wlLNP Non-DesignJ>=10 circuilsJDispalchILA days
P-4 2W Analog Loop wlLNP Non-DesianJ>=10 circuitsIDispalch InJLA days
P-4 Other DesignJ<10 circuitsIDispalchILA days
P-4 Other DesignJ<10 circuilsINon-DisoalchILA days)
P-4 Other DesianJ>=10 circuilsJDispalchILA days
P-4 Other DesianJ>=10 circuilsINon-DispalchILA days)
P-4 Other Non-Desi nJ<10 circuilslDispalchILA days
P-4 Other Non-Desi nJ<10 circuils/Non-DispalchlLA(davs)
P-4 Other Non-Desi nJ>=10 circuilsJDispatchILA days
P-4 Other Non-Desi nJ>=10 circuitsiNon-DispalchILA days)
P-4 INP (Standalone /<10 circuilsJDispalch/LA(davs
P-4 INP Standalone)/<10 circuilsINon-DispalchlLA(davs
P-4 INP Standalone >=10 circuitsIDispalchILA days
P-4 INP Standalone />=10 circuitsINon-DispalchILA days
P-4 LNP Standalone <10 circuilsJDisPatchILA days
P-4 LNP Standalone /<10 circuilsINon-DispalchILA days
P-4 LNP Standalone 1>=10 circuilsJDispalchILA da s
P-4 LNP Standalone 1>=10 circuilsINon-DispalchILA days
P-4 Di ital Loo < OS1/<1 0 circuilsJDispalchILA days
P-4 Di ital Loo < DS1/<10 circuitsINon-DispalchILA days
P-4 Di ital Loo < DS1/>-10 circuitsIDispalchILA da s)
P-4 Di ital Loo < DS1/>-10 circuilsINon-DispalchlLA(davs
P-4 Di ital Loa >- DS1/<10 circuils/DispalchILA days
P-4 Digital Loa >- DS1/<10 circuitsINon-DispalchILA days
P-4 Digital Loo >= OS1/>=10 circuitsIDispalchILA days
P-4 Digilal Loop >- DS1/>=10 circuitsINon-DispalchlLA(days)

Order Completion Interval within X days

R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B-Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B- Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&B(POTS)

3.66 24,942 1.693
9.69 238 21.356
9.69 238 4.709
3.53 24,050 6.00 1 5.470 5.46979 -0.4521 YES
1.53 100,957 2.588
9.48 148 1.00 1 26.145 26.23364 0.3233 YES
1.33 3 5.368
3.66 24,942 4.00 3 5.713 3.29833 -0.1031 YES
3.66 24,942 1.693
9.69 238 21.356
9.69 238 4.709
3.53 24,050 5.470
1.53 100,957 2.588
9.48 148 26.145
1.33 3 5.368
3.66 24,942 5.31 67 5.713 0.69683 -2.3660 NO
3.66 24,942 1.693
9.69 238 6.00 1 21.356 21.40074 0.1726 YES
9.69 238 4.709
3.53 24,050 5.470
1.53 100,957 2.588
9.48 148 26.145
1.33 3 5.368

21.95 981 29.654
9.98 229 66.375

27.00 2 10.017
2.19 21 1.622
3.66 24,942 5.713
0.78 269,363 0.33 1 1.693 1.69296 0.2685 YES
9.69 238 21.356
2.94 63 4.709
3.53 24,050 5.470
0.78 268,269 0.33 1 1.692 1.69161 0.2674 YES
9.48 148 26.145
0.83 6 0.660
3.53 24,050 5.470
0.78 268,269 0.51 857 1.692 0.05788 4.6781 YES
9.48 148 26.145
0.83 6 0.33 1 0.660 0.71267 0.7039 YES
7.06 1,648 7.55 65 14.194 1.79498 -0.2760 YES
4.47 3,085 4.636
5.06 17 3.230
7.00 1 0.000

25.42 167 6.95 84 27.047 3.61792 5.1058 YES
6.00 70 68.892

2.19 21 1.622

_6.50146 _YEsl

I :~~ I ~ I I I :::: I I I I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.3.1.2.1
8.2.31.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.13
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3
8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.2.2
8.2.3.9.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1

03/0412002
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P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Switch Ports/>=10 circuitslfacililylLACdays)
Switch Ports/>=10 circuitsIEQuipmentlLACdays
Switch Ports/>=10 circuitslOtherlLACdays
Locallnterollice TransPOrt/<10 circuitslfacilily/LAldavs
Locallnterolfice TranspOrt/<10 circuitsIEQuipmenlllACdays
Locallnterolfice TransPOrt/<10 circuitslOtherlLAldays
Local Interoffice TransPOrt/>=10 circuitslfacililYlLACdays
Local Interolfice TranspOrt/>=10 circuitsIEQuipmenlllACdays
Locallnterolfice TransPOrt/>=10 circuitslOtherlLAldays
LooP + Port Combinations/<10 circuitslfacililylLACdavs
Loop + Port Combinations/<10 circuitsIEQuipmenlllACdays
looP + Port Combinations/<10 circultslOther/LAldavs
Looo + Port Combinationsl>=10 circuitslfacililylLACdays
Loop + Port Combinations/>=10 circuitsIEQuipment!LAldays
LooP + Port Combinationsl>=10 circuitslOtherlLACdays
Combo Other/<10 circuitslfacililylLACdays
Combo Other/<10 circuitsIEQuipmenlllACdays
Combo Other/<10 circuitslOtherlLA(days
Combo OtherI>=10 circuilslFacilitylLA(days)
Combo Otherl>=10 circuits/EQuipmenlfl.A(davs)
Combo Otherl>=10 circuitslOtherlLACdays
xDSL lAOSL, HDSL and UCLlI<10 circuitslfacililYlLACdays
xDSL CADSL, HDSL and UCLl/<10 circuitsIEauipment!LACdavs
xDSL CADSL, HDSL and UCLlI<10 circuitslOtherlLA(days
xDSL (ADSL, HDSL and UCL)I>=10 circuitslfacililylLA(days
xDSL CADSL, HDSL and UCL)/>=10 circuitsIEQuipmenlllA(days)
xDSL CADSL, HDSL and UCLl/>=10 circuitslOtherlLA(days
UNE ISDNI<10 circuitslfacililY/LAldavs
UNE ISDNI<10 circuitsIEauipmenlllA(days
UNE ISDNI<10 circuitslOtherlLACdays
UNE ISDNI>=10 circuitslfacililylLACdays
UNE ISDNI>=10 circuitsIEQuipmenlllA(days
UNE ISDNI>=10 circuitslOtherlLA(days
Line Sharina/<10 circultslfacililYlLA(days
Line Sharin!ll<10 circuitsIEQuipmentlLACdays
Line Sharin!ll<10 circuitslOther/LAldays
Line Sharin!ll>=10 circuitslfacililylLA(days
Line Sharin!l/>=10 circuitsIEauipmentlLA(days
Line Sharina/>=10 circuitslOtherlLACdays·
2W AnalOll Loop Desilln/<10 circuitslfacililylLA(days
2W Analca Loop Desilln/<10 circuitsIEauipmenlllAldays
2W Analca LooP Desilln/<10 circuitslOtherlLAldays
2W Analca Loop Desianl>=10 circuitslfacililvlLA(davs
2W Analoa looP Desillnl>=10 circuitsIEQUipmenl/LA(days
2W Anatca LooP Desillnl>=10 circuitslOtherllA(days
2W Analca Loop Non-Desilln/<10 circuitslfacililylLACdays
2W AnalOll LooP Non-Desilln/<10 circuitsIElluipmenlllA(days
2W AnalOll Loop Non-Desilln/<10 circuitslOtherlLA(days
2W AnalOll LooP Non-Desillnl>=10 circuilslFacililylLACdays
2W AnalOll Loop Non-Desillnl>=10 circuitsIElluipmenlllAldays
2W AnalOll Loop Non-Desillnl>=10 circuits/OtherlLA(days
2W Analca looP wANP Desilln/<10 circuitslfacilily/LAldays
2W AnatOll Loop wANP Desilln/<10 circuitsIElluipmenlllA(days
2W AnalOll LooP wANP Desilln/<10 circuitslOtherlLACdays
2W Analog Loop wANP Designl>=10 circuitslfacililylLACdavs

R&8(POTS)
R&8(POTS)
R&8(POTS)

OS11 DS3 - Interoffice
DSll DS3 -Interoffice
DSll DS3 - Interoffice
OS11 DS3 - Interoffice
DSll DS3 -Interoffice
DSlI DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D- Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B-Disp
R&B-Disp
R&B-Disp
R&B- Disp
R&8- Disp
R&B - Disp

R&B (POTS) exci SB Or
R&8 (POTS) exci SB Or
R&B (POTS) exci S8 Or
R&8 (POTS) exci SB Or
R&8 (POTS) exci SB Or
R&B (POTS) exci SB Or

R&B- Disp
R&B-Disp
R&8-Disp
R&B-Disp

0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

30.10 84 0.00 0 66.555 YES
0.00 0 0.00 0 YES
14.75 4 0.00 0 16.132 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

29.28 87 0.00 0 65.533 YES
0.00 0 0.00 0 YES
13.40 5 0.00 0 14.293 YES
0.00 0
0.00 0
0.00 0

24.81 48 0.00 0 31.399 YES
1.00 1 0.00 0 0.000 YES

45.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

24.81 48 0.00 0 31.399 YES
1.00 1 0.00 0 0.000 YES

45.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
30.10 84 0.00 0 66.555 YES
0.00 0 0.00 0 YES

14.75 4 0.00 0 16.132 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
30.10 84 0.00 0 66.555 YES
0.00 0 0.00 0 YES
19.33 3 0.00 0 16.258 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
30.10 84 0.00 0 66.555 YES
0.00 0 0.00 0 YES
14.75 4 0.00 0 16.132 YES
0.00 0
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZSCore Equity

B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.12
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.11
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.12
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.23
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1
B.2.3.18.2.2
B.2.3.18.2.3
B2.3.19.1.1
B.2.3.19.1.2
B.2.3.19.1.3
B.2.3.19.2.1
B.2.3.19.2.2

0310412002
LA010203

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W Analog Loop wnNP Design!>=10 eircuitsIEquipmentILA(days)
2W Analog Loop wnNP Design!>=10 circuitslOthernLA(days)
2W Analog Loop wnNP Noo-Design/<10 circuitsIFacililynLA(days)
2W Analog Loop wnNP Non-Design/<10 circuitsIEquipmentILA(days)
2W Analoo Loop wnNP Non·Design/<10 circuitslOthernLA(days)
2W Analoo Loop wnNP Non-Desian!>=10 circuitsIFacililynLA(days)
2W Analoo Loop wnNP Noo·Desian!>=10 circuitsIEquipmentILA(days)
2W Analoo Loop wnNP Non-Designl>=10 circuitslOthernLA(days)
2W Analoo Loop wn.NP Design/<10 circuitsIFacililynLA(days)
2W Analoo Loop wn.NP Desian/<10 circuitslEquipmentILA(days)
2W Analoo Loop wn.NP Desian/<10 circuitslOthernLA(days
2W Analoo Loop wn.NP Design!>=10 circuitsIFacililynLA(days)
2W Analoo Loop wn.NP Desian!>=10 circuitsIEquipmentlLA(days)
2W Analoo Loop wn.NP Desian!>=10 circuitslOthernLA(days
2W Analoo Loop wn.NP Non-Design/<10 circuitsIFacililynLA(days
2W Analoo Loop wn.NP Non-Design/<10 circuitsIEquipmentILA(days)
2W Analoo Loop wn.NP Non-Desian/<10 circuitslOthernLA(days)
2W Analoo Loop wn.NP Non-Desian/>=10 circuitsIFacililYnLA(days)
2W Analoo Loop wn.NP Noo-Design!>=10 circuitslEquipmentILA(days)
2W Analoo Loop wn.NP Non-Design!>=10 drcuitslOthernLA(days)
Other Design/<10 drcuitsIFacilitynLA(days)
Other Design/<10 circuitsIEquipmentILA(days)
Other Desian/<10 circuitslOthernLA(days)
Other Desian!>=10 circuitsIFacilitynLA(daysl
Other Desianl>=10 circuitsIEquipmentILA(days)
Other Desian!>=10 circuitslOthernLA(days)
Other Non·Desian/<10 circuitslFacilitynLA(days)
Other Non-Design/<10 circuitsIEquipmentILA(days
Other Non-Desian/<10 circuitslOthernLA(days
Other Non-Desian!>=10 circuitslFacilitynLACdavs
Other Non-Desianl>=10 circuitsIEquipmentILACdays
Other Non-Desian!>=10 circuitslOthernLA(davs
INP (Standalone)/<10 circuitsIFacilitynLA(davs
INP CStandalone)/<10 circuitsIEquipmentILACdays
INP (Standalone)/<10 circuitslOth9rnLACdays
INP (StaOOalonel/>=10 circuitsIFacilitynLA(davs
INP CStandalone)/>=10 circuitsIEquipmentILACdays
INP CStaOOalooe)/>=10 circuitslOthernLA(days
LNP (Standaiooe)/<10circuitsIFaciJiiynLA(days)
LNP (StaOOalone)/<10 circuitslEquipmentILA(dayS)
LNP CSt8ndalonel/<10 circuitslOthernLA(dayS
LNP (StliIndalone)/>=10 circuitsIFacililynLA(days)
LNP (5I8OOalooe)/>=10 circuitslEquipment1LA(days)
LNP (Stanclalone)/>=10 circuitslOthernLA(days)
Digital Loop < DS1/<10 circuits1FacililynLA(days)
Digital Loop < DS1)<10 circuitsIEquipmentlLA(days)
Digital [00p < DS1/<10 circuitslOthernLA(days
Digital Loop < DS1/>=10 circuitsIFacilitynLA(days)
Digital Loop < DS1}>=10 circuitsIEquipmentILA(days)
Digital Loop < DS1/>=10 circuitslOlhernLA(days
Digital Loop >= D51/<10 circuiisIFacililynLA(days)
Digital Loop >= DS1/<10 circuitsIEquipmentILA(days)
Digital Loop >= DS1/<10 circuitslOthernLA(days
Diaital Loop >= DS1/>=10 circuitsIFacilitynLA(days)
Diaital Loop >= DS1/>=10 circuitsIEquipmentILA(davs

R&B-Disp
R&B.Disp

R&B (POTS) axel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B-Disp
R&B- Disp
R&B - Disp
R&B- Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
30.10 B4 66.555
0.00 0
19.33 3 16.258
0.00 0
0.00 0
0.00 0
30.10 B4 0.00 0 66.555 YES
0.00 0 0.00 0 YES
14.75 4 0.00 0 16.132 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
30.10 B4 0.00 0 66.555 YES
0.00 0 0.00 0 YES
19.33 3 0.00 0 16.258 YES
0.00 0
0.00 0
0.00 0
6.33 3 5.033
0.00 0
8.00 1 0.000
0.00 0
0.00 0
0.00 0
30.10 B4 0.00 0 66.555 YES
0.00 0 0.00 0 YES
14.75 4 0.00 0 16.132 YES
0.00 0
0.00 0
0.00 0
30.10 B4 0.00 0 66.555 YES
0.00 0 0.00 0 YES
19.33 3 0.00 0 16.258 YES
0.00 0
0.00 0
0.00 0
30.10 B4 0.00 0 66.555 YES
0.00 0 0.00 0 YES
19.33 3 0.00 0 16.258 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
23.92 50 0.00 0 31.067 YES
1.00 1 0.00 0 0.000 YES

21.67 3 0.00 0 20.207 YES
0.00 0
0.00 0
0.00 0
2.50 2 0.00 0 2.121 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Digital Loop >; OS1 I 000 I 0 I I I I I ! I

R&8(POTS) 0.23% 305,649
DS 11 DS3 - Interoffice 30.80% 578

R&8 0.25% 307,870 0.17% 1,797 0.00119 0.7378 YES
R&8&D- Disp 3.01% 29,533
ADSL to Retail 9.02% 5,454 7.27% 55 0.03882 0.4503 YES

ISDN -8RI 8.22% 304 33.33% 3 0.15939 -1.5753 YES
ADSL to Retail 9.02% 5,454 0.00% 2 0.20261 0.4452 YES

R&8 - Disp 0.25% 307,870 5.00% 20 0.01128 -4.2077 NO
R&8 (POTS) exel S8 Or 0.50% 138,217 0.00% 1 0.07073 0.0711 YES

R&8 - Disp 0.25% 307,870
R&8 (POTS) exel S8 Or 0.50% 138,217

R&8 - Disp 0.25% 307,870 8.00% 25 0.01009 -7.6785 NO
R&8 (POTS) exel S8 Or 0.50% 138,217 0.00% 4 0.03537 0.1422 YES

Design 7.11% 1,463
R&8 0.25% 307,870 0.00% 1 0.05043 0.0506 YES

R&8(POTS) 0.23% 305,649
R&8(POTS) 0.23% 305,649 0.00% 438 0.00228 0.9984 YES

Digital Loop < OS1 9.17% 6,184 8.62% 58 0.03807 0.1440 YES
Digital Loop >; OS1 10.34% 348 51.35% 74 0.03899 -10.5185 NO

Diagnostic Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diagnostic 1.45% 69 Dia nostic
Diagnostic 64.29% 14 Dia nostic
Diagnostic 1.92% 52 Dia nostic
Diagnostic 18.52% 27 Dia nostic
Diagnostic 0.00% 9 Dia nosbc
Diagnostic 3.45% 29 Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diagnostic 0.00% 3 Dia nostic
Diagnostic Dia nostic
Diagnostic 0.00% 84 Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diegnostic 0.00% 436 Dia nostic
Diagnostic 7.69% 78 Dia nostic
Diagnostic 28.43% 102 Diagnostic

>; 48 hrs
>; 48 hrs
>; 48 hrs 240.00 3
>; 48 hrs
>; 48 hrs 192.00 4
>; 48 hrs 408.00 1
>; 48 hrs
>; 48 hrs 144.00 1
>; 48 hrs
>; 48 hrs
>; 48 hrs
>; 48 hrs 156.00 I 2 YES

BellSouth Monthly State Summary
Louisiana, January 2002

% Jeopardies - Non-Mechanized

Average Jeopardy Notice In/elVa/- Mechanized

P-2 Switch PortsllA(%)
P-2 Local Interoffice TransporULA(%
P-2 LOOD + Port CombinationslLA(%
P-2 Combo OtherllA(%)
P-2 xDSL ADSL, HDSL and UCL)/LA %
P-2 UNE ISDN/LA %)
P-2 Line SharinalLA(%)
P-2 2W Analoa LOOD Desian/LA %)
P-2 2W Analoa Loop Non-DesianllA(%)
P-2 2W Analoa LOOD w/INP DesianllA(%)
P-2 2W Analog Loop wnNP Non-DesignllA(%)
P-2 2W Analog Loop wlLNP Design/LA(%)
P-2 2W Analog Loop wlLNP Non-DesignllA(%)
P-2 Other Design/LA(%)
P-2 Other Non-DesignllA(%)
P-2 INP (Standalone)/LA(%)
P-2 LNP (Standalone)IlA(%)
P-2 Digital Loop < OS11lA(%)
P-2 Digital Loop >; OS11lA(%)

P-2 Switch Ports/LA hours)
P-2 Local Interoffice TransporULA hours
P-2 Loop + Port CombinationsllA hours
P-2 Combo OtherllA(hours
P-2 xDSL (ADSL, HDSL and UCL llA(hours)
P-2 UNE ISDN/LA(hours
P-2 Line Sharing/LA(hours)
P-2 2W Analog Loop Design/LA(hours)
P-2 2W Analog LOOD Non-Design/LA(hours)
P-2 2W Analog Loop w/INP DesignllA hours)
P-2 2W Analog Loop w/INP Non-Design/LA hours
P-2 2W Analog Loop w/LNP DesignllA(hours

P-2 Switch PortsllA(%)
P-2 Local Interoffice TransDonllA(%)
P-2 LOOD + Port CombinationslLA(%l
P-2 Combo OtherllA(%l
P-2 xDSL (ADSL, HDSL and UCL1/LA(%)
P-2 UNE ISDN/LA(%l
P-2 Line SharinalLA(%)
P-2 2W Analoa Loop DesianllA(%)
P-2 2W Analoa LOOD Non-Desian/LA %
P-2 2W AnalCla Loop w/INP DesianllA %
P-2 2W Analoa LOOD w/INP Non-Desi n/LA(%)
P-2 2W Analoa Loop w/LNP DesianllA %
P-2 2W Analoa LOOClW/LNP Non-Desi n/LA(%
P-2 Other Desian/LA %)
P-2 Other Non-Desian/LA(%)
P-2 INP (StandalonelllA(%)
P-2 LNP (Standalone)/LA(%)
P-2 Diaital LOOD < DS11lA(%1
P-2 Digital Loop >; OS11lA(%)

!P-1 IDigital Loop >;-DS1f>=iOcircuitsiOtherllA(days) ---- I
% Jeopardies - Mechanized

8.26.1
826.2
826.3
8.26.4
8.26.5
8.26.6
8.2.6.7
8.2.68
8.2.69
8.2.610
82.611
82.612
8.2.613
8.2.6.14
8.2.6.15
8.2.6.16
8.2.617
8.2.618
82.619

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.86
8.2.8.7
8.2.8.8
8.2.8.9
8.2810
8.28.11
8.2.8.12

8.23192.3

82.5.1
8.25.2
8.25.3
8.25.4
8.25.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
82.5.12
8.25.13
8.25.14
8.25.15
8.25.16
8.25.17
8.2.5.18
8.2.519
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BellSouth Monthly State Summary
Louisiana, January 2002 8enchmark!

Analog

8ST

Measure

SST

Volume

CLEC
Measure

ClEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

82813
8.28.14
8.2.8.15
8.2.816
8.2.817
8.2.8.18
8.2.8.19

P-2 2W Analoo Loop w/LNP Non-Design/LA(hours)
P-2 Other Desion/LA(hours)
P-2 Other Non-Design/LA(hours)
P-2 INP (Standalone)/LA(hours)
P-2 LNP (Standalone)/LA(hours)
P-2 Diaital Loop < DS1/LA(hours)
P-2 Digital Loop >= DS1/LA(hours)

=a~

=a~

=a~

=a~

=a~

=a~

=a~ .",~I, "ml236.84 38 YES

9

5
96.00
330.67

225.60

216.00

14400

204.00 6
207.72 29

100.00%

100.00%
100.00%

100.00% 1

100.00% 2

100.00%
100.00%

100.00% 1
100.00% 9
100.00% 1
100.00% 5

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

P-2 Switch PortsILA %)
P-2 Local Interoffice TransporVLA(%)
P-2 Loop + Port Combinations/LA(%)
P-2 Combo Other/LA(%)
P-2 xDSL (ADSL, HDSL and UCL)/LA(%)
P-2 UNE ISDN/LA %
P-2 Line SharinaiLA %
P-2 2W Analo Loo DesianILA(%)
P-2 2W Analo Loo Non-DesianILA(%)
P-2 2W Analo Loo wnNP DesianILA %)
P-2 2W Analo Loo w/INP Non-DesianILA %)
P-2 2W Analo Loo w/LNP DesianILA %)
P-2 2W Analo Loo w/LNP Non-Desi nILA(%)
P-2 Other Desi n/LA %)
P-2 Other Non-Desi n/LA(%)
P-2 INP Standalone)/LA(%)
P-2 LNP Standalone)/LA(%)
P-2 Diaital Loop < DS1/LA(%)
P-2 Digital Loop >= DS1/LA(%)

Average Jeopanly Notice /nteNa/· Non-Mechanized

" Jeopanly Notice >= 48 hours· Non-Mechanized

" Jeopanly Notice >= 48 hours· Mechanized

P-2 Switch PortsILA hours)
P-2 Local Interoffice TransporVLA hours
P-2 Loop + Port Combinations/LA hours
P-2 Combo Other/LA hours)
P-2 xDSL (ADSL, HDSL and UCL)/LA hours)
P-2 UNE ISDN/LA hours)
P-2 Line Sharin /LA hours)
P-2 2WAnalo Loo DesignILA(hours)
P-2 2WAnalo Loo Non-DesignILA hours
P-2 2WAnalo Loo wnNP DesignILA(hours)
P-2 2WAnalo Loo wnNP Non-Design/LA hours
P-2 2WAnalo Loo w/LNP DesignILA(hours
P-2 2WAnalo Loop w/LNP Non-DesignILA hours)
P-2 Other Desi n/LA(hours)
P-2 Other Non-Desian/LA hours)
P-2 INP Standalone /LA hours)
P-2 LNP Standalone)/LA hours)
P-2 Diaital Loop < DS1/LA(hours
P-2 Digital Loop >= DSlILA(hours)

P-2 Switch PortslLA(%)
P-2 Local Interoffice TransoorVLA(%
P-2 Looo + Port CombinationsILA(%)
P-2 Combo Other/LA %)
P-2 xDSL ADSL, HDSL and UCL)/LA(%)
P-2 UNE ISDN/LA(%)

8210.1
8.2.10.2
8.2103
8.2.10.4
8.2105
8.2.106
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
82.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

82.11.1
8.2.11.2
8.2.11.3
8.2.114
82.11.5
8.2.11.6

8.2.9.1
8.2.9.2
8.2.9.3
8.2.94
8.2.9.5
82.9.6
8.2.9.7
8.2.9.8
8.29.9
8.2.9.10
8.2.9.11
8.2.912
82.913
82914
8.29.15
8.2.9.16
82.9.17
8.2.918
8.2.9.19
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark/

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

6.2.117
6.2.118
6.2.119
6.2.1110
6.2.1111
6.211.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6211.19

P-2 Line Sharing/LA(%)
P-2 2WAnalo Loop Design/LA %
P-2 2WAnalo Loop Non-Design/LA %
P-2 2WAnalo Loop w/INP DesigntLA(%)
P-2 2WAnalo Loop w/INP Non-Design/LA(%)
P-2 2WAnalo Loop w/LNP Desi ntLA(%)
P-2 2W Analog Loop w/LNP Non-Design/LA(%)
P-2 Other DesigntLA(%
P-2 Other Non-DesigntLA(%)
P-2 INP (Standalonel/LA %)
P-2 LNP (Standalone)/LA %)
P-2 Digital Loop < DSlILA %
P-2 Digital Loop >= DSlILA(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%
100.00%

6
29

6.2.12.1
6.212.2

6.2.13.1
6.2.13.2
6.2.13.3
6.2.134

6.2141
6.2.14.2
6.2.14.3
62144

6.2.15.1
6.2.15.2
6.2.15.3
6.2.154

6.2.16.1
62.16.2

6.2.17.1.1
6.217.1.2
6.2.17.2.1
6.2172.2

6.2.18.1.1.1
6218.1.1.2
6.218.1.2.1
6.2.181.2.2
6.2.18.211
6.2.18.21.2
6218.2.2.1
62.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.1831.3
6.2.18.3.14

03/0412002
LA010203

Coordinated Customers Conversions
P-7 ILoops with INP/LA(%
~T[o()p" with LNP/LA(%)

% Hot Cuts > 15 minutes Early

P-7A Time-Specific SL1/LA %
P-7A Time-Specific SL2/LA %
P-7A Non-Time Specific SLlILA %)
P-7A Non-Time Specific SL2/LA(%)

Hot Cut Timeliness

P-7A Time-Specific SL1/lA %)
P-7A Time-Specific SL2ILA(%
P-7A Non-Time Specific SL1/lA(%
P-7A Non-Time Specific SL2/lA(%)

% Hot Cuts> 15 minutes Late
P-7A Time-Soecific SL1/lA(%)
P-7A Time-Soecific SL2/LA(%)
P-7A Non-Time Specific SLlILA(%)
P-7A Non-Time Specific SL2/LA(%)

Average Recovery Time· CCC
P-76 ILoops with INP/lA(minutes)
P-76 ILoops with LNP/LA(minutes)

% Provisioning Troubles within 7 Days. Hot Cuts

P-7C UNE Loop DesigntDispatchILA(%)
P-7C UNE Loop DesignlNon-DispatchlLA(%)
P-7C UNE Loop Non-Design/DispatchlLA(%)
P-7C UNE Loop Non-DesigntNon-Dispatch/LA(%)

% Missed InstallaUon Appointments

P-3 Switch Ports/<10 circuitslDispatchlLA(%)
P-3 Switch Ports/<10 circuits/Non-Discatch/LA(%)
P-3 Switch Ports/>=10 circuitsIDiscatchlLA(%)
P-3 Switch Ports/>=10 circuits/Non-Discatch/LA %
P-3 Local Interoffice Transcort/<10 circuitslDiscatchlLA(%)
P-3 Local Interoffice Transcort/<10 circuitslNon-DiscatchlLA(%)
P-3 Local interoffice Transcort/>=10 circuitslDiscatchlLA(%)
P-3 Local Interoffice Transcort/>=10 circuitsINon-Discatch/LA(%)
P-3 Loa + Port Combinations/<10 circuits/DiscatchlLA(%
P-3 Loa + Port Combinations/<10 circuits/Non-DispatchILA %
P-3 Loa + Port Combinations/<10 circuitslSwitch 6ased OrdersllA %
P-3 Loa + Port Combinations/<10 circuits/Discatch In/LA %

>= 95% win 15 min
>= 95% win 15 min

<= 5%
<= 5%
<::::5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% win 15 min
>= 95% win 15 min

<=5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<= 5%

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1IDS3
DS1/DS3
DS1/DS3
DSlIDS3

R&6
R&6
R&6
R&6

_ 98.28% I 349 _ YES I

_000_1" _ml
0.00% 38 YES

_'0000_1" _ml
100.00% 38 YES

_o·~I,,_ml
0.00% 38 YES

_ I _Diagnostlcl
Diagnostic

_0·~1 '" _"'I
3.98% 26,268
0.14% 278,265
12.14% 173
0.00% 7
0.97% 516 0.00% 1 00988 YES

4.07% 27,304 6.55% 168 -1.6180 YES
0.14% 279,365 0.12% 2,523 0.2548 YES
0.00% 167,993 0.00% 1,635 YES
0.35% 111,372 0.34% 888 0.0397 YES
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Benchmark/ SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B 12.77% 282 0.00% 3 0.19369 0.6591 YES
R&B 0.00% 65 0.00% 3 0.00000 YES
R&B 0.00% 24 0.00% 2 0.00000 YES

R&8 0.00% 41 0.00% 1 0.00000 YES
R&B&D-Disp 4.18% 28,384 6.25% 16 0.05006 -0.4131 YES

R&B&D-Disp 4.18% 28,384
R&B&D-Disp 12.63% 285
R&B&D-Disp 12.63% 285
ADSL to Retail 9.57% 1,923 I 0.98% I 102 0.02989 I 2.8734 I YES
ADSL to Retail 2.75% 3,342
ADSL to Retail 6.45% 31
ADSL to Retail

ISDN -8RI 13.49% 215 31 0.06563 YES

ISDN-8RI 1.28% 78
ISDN-8RI
ISDN- 8RI

ADSL to Retail 9.57% 1,923 YES

ADSL to Retail 2.75% 3,342 YES

ADSL to Retail 6.45% 31
ADSL to Retail

R&B-Disp 4.07% 27,304 1.67% 60 0.02555 0.9419 YES

R&B-Disp 4.07% 27,304
R&B-Disp 12.77% 282 0.00% 1 0.33430 0.3819 YES

R&8- Disp 12.77% 282
R&B (POTS) exel SB Or 3.98% 26,268 0.00% 2 0.13821 0.2878 YES

R&8 (POTS) exel SB Or 0.35% 110,664
R&8 (POTS) exel SB Or 12.14% 173 0.00% 1 0.32752 03706 YES

R&B (POTS) exel SB Or 0.00% 4
R&B-Disp 4.07% 27,304 0.00% 3 011412 0.3569 YES
R&B- Disp 4.07% 27,304
R&B - Disp 12.77% 282
R&B - Disp 12.77% 282

R&B (POTS) exel S8 Or 3.98% 26,268
R&B (POTS) exel SB Or 0.35% 110,664
R&B (POTS) excl SB Or 12.14% 173
R&B (POTS) exel SB Or 0.00% 4

R&B - Disp 4.07% 27,304 0.00% 109 0.01897 2.1469 YES
R&B - Disp 4.07% 27,304
R&B - Disp 12.77% 282 0.00% 1 0.33430 0.3819 YES
R&B - Disp 12.77% 282

R&B (POTS) exel SB Or 3.98% 26,268 0.00% 3 0.11285 0.3525 YES
R&B (POTS) exel SB Or 0.35% 110,664 0.00% 2 0.04154 0.0834 YES
R&B (POTS) exel SB Or 12.14% 173
R&B (POTS) exel SB Or 0.00% 4

Design 6.94% 1,080
Design 1.08% 278
Design 0.00% 3
Design 0.00% 22

R&B 4.07% 27,304 YES
R&B 0.14% 279,365 YES
R&8 12.77% 282
R&8 0.00% 65

R&B(POTS) 3.98% 26,268
R&B(POTS) 0.14% 278,265 0.00% - r 1 0.03712 I 0.0372T--YES

R&B(POTS) 12.14% 173
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Louisiana, January 2002

P-3 Loop + Port Combinations/>=10 circuitsJDispatchILA %)
P-3 Loop + Port Combinations/>=10 circuits/Non-DispatchlLA(%)
P-3 Loap + Port Combinations/>=10 circuits/Switch Based OrdersILA %)
P-3 Loop + Port Combinations/>=10 circuitsIDispatch InILA %
P-3 Combo Other/<10 circuitsIDis atch/LA %
P-3 Combo Other/<10 circuitsJDis atch InILA %
P-3 Combo Other/>=10 circuitsIDis atchILA %
P-3 Combo Other/>=10 circuitsIDis atch InILA %
P-3 xDSL (ADSL, HDSL and UCL /<10 circuitsIDispatchILA %)
P-3 xDSL ADSL, HDSL and UCL /<10 circuitsINon-DispatchlLA(%
P-3 xDSL ADSL, HDSL and UCL)/>=10 circuitsJDispatchlLA(%)
P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-Dispatch/LA %
P-3 UNE ISDN/<10 circuitsJDispatchILA %
P-3 UNE ISDN/<10 circuitsINon-DispatchILA %)
P-3 UNE ISDN/>-10 circuitsIDispatchILA %
P-3 UNE ISDN/>=10 circuitsINon-DispatchILA %
P-3 Line Sharin <10 circuitsIDispatchILA %
P-3 Line Sharin <10 circuitsINon-DispatchILA %
P-3 Line Sharin >=10 circuitsIDispatchILA %
P-3 Line Sharin >=10 circuitsINon-DispatchILA %
P-3 2WAnai Loa Desi n/<10 circuitsJDispatchILA %)
P-3 2WAnai Loa Desi n/<10 circuitsINon-DispatchlLA(%)
P-3 2WAnai Loa Desi n/>-10 circuitsJDispatchILA %
P-3 2WAnalo Loa Desi n/>=10 circuits/Non-Dis atchILA %
P-3 2WAnai Loa Non-Desi n/<10 circuitsJDis atchJlA %
P-3 2WAnai Loa Non-Desi n/<10 circuitsJDis atch InILA %)
P-3 2WAnai Loa Non-Desi n/>=10 circuitsIDis atchILA %
P-3 2WAnai Loa Non-Desi n/>=10 circuitsIDis atch InILA(%)
P-3 2WAnalo Loa wnNP Desi n/<10 circuitsJDispatchILA %
P-3 2WAnalo Loa wnNP Desi n/<10 circuitsINon-DispatchILA %)
P-3 2WAnalo Loa wnNP Desi n/>=10 circuitsIDispatchILA %)
P-3 2WAnalo Loa wnNP Desi n/>=10 circuitsINon-Dis atchlLA %
P-3 2WAnalo Loa wnNP Non-Desi n/<10 circuitsIDis atch/LA %
P-3 2WAnalo Loa wnNP Non-Desi n/<10 circuitsIDis atch InILA %
P-3 2WAnalo Loa w/INP Non-Desi n/>-10 circuitsIDis atchILA %
P-3 2WAnalo Loa w/INP Non-Desi n/>=10 circuitsIDis atch In/LA %
P-12 2WAnalo Loa wlLNP Desi n/<10 circuitsIDispatchILA %
P-12 2WAnai Loa wlLNP Desi n/<10 circuitsINon-DispatchlLA(%)
P-12 2WAnalo Loa wlLNP Desi n/>=10 circuitsIDispatchILA %)
P-12 2WAnai Loa wlLNP Desi n/>=10 circuits/Non-Dis atchlLA(%
P-12 2WAnalo Loa wlLNP Non-Desi n/<10 circuitsIDis atchILA %)
P-12 2WAnai Loa wlLNP Non-Desi n/<10 circuitsJDis atch InILA(%
P-12 2WAnai Loa wlLNP Non-Desi n/>=10 circuitsIDis atchILA %
P-12 2WAnalo Loa wlLNP Non-Desi n/>=10 circuitsIDis atch In/LA(%
P-3 Other Desi n/<10 circuitsIDispatchILA %
P-3 OtherDesi n/<10 circuitsINon-DispatchILA %
P-3 Other Desi n/>=10 circuitsJDispatchILA %
P-3 Other Desi n/>=10 circuitsINon-DispatchILA %
P-3 Other Non-Desi n/<10 circuitsIDispatchILA %
P-3 Other Non-Desi n/<10 circuitsINon-DispatchILA %
P-3 Other Non-Desi n/>=10 circuitsJDispatchILA %
P-3 Other Non-Desi n/>=10 circuitsINon-DispatchILA %
P-3 INP Standalone /<10 circuitsJDispatchILA %
P-3 INP Standalone /<10 circuitsINon-DispatchILA %
P-3 INP Standalone />=10 circuitsJDispatchlLA(%)

8.2.18.3.2.1
8.218.3.2.2
8.2.183.2.3
8.2.18.3.2.4
8.2.18.4.11
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
8.2.18.5.1.1
8.2.185.1.2
8.2.185.2.1
8.2.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
8.2.18.62.1
8.2.18.62.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.21
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.12
8.218.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
82.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4
8.2.1810.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.18.11.14
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.218.12.2.2
8.2.18.13.1.1
8.2.18.13.1.4
8.2.1813.2.1
8.2.1813.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.14.2.1
8.2.18.14.2.2
8.2.18.15.1.1
82.18.15.1.2
8.2.1815.2.1
B2.18.15.2.2
8.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
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8enchmarkl 8ST BST CLEC CLEC Standard standard
Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

R&8(POTS) 0.00% 7
R&8(POTS) 3.98% 26,268
R&8(POTS) 0.14% 278,265 YES
R&B(POTS) 12.14% 173
R&B(POTS) 0.00% 7 YES

Digital Loop < OS1 10.51% 2,294 YES
Digital Loop < OS1 2.59% 3,670
Di9ital Loop < DSI 6.45% 31
Digital Loop < DSI 0.00% 1

Digital Loop >= OS1 2.16% 185 177 0.01529 NO
Digital Loop >= OS1 0.85% 118
Digital Loop >= OS1 0.00% 1
Digital Loop >= OS1 0.00% 22

R&8(POTS) --s:'62% 24,205
R&8(POTS) 3.18% 231,370
R&8(POTS) 9.09% 143
R&B(POTS) 0.00% 3

DS1/DS3 3.24% 339 I 0.00% I 1 0.17745 I 0.1829 I YES
DS1/DS3
DSlIDS3
DSlIDS3

R&8 5.54% 24,696 11.17% 188 0.01674 -3.3660 NO
R&8 3.17% 231,966 3.03% 5,480 0.00240 0.8068 YES
R&8 3.40% 134,305 2.96% 3,921 0.00294 1.5197 YES
R&B 2.86% 97,661 3.21% 1,559 0.00425 -0.8213 YES
R&8 8.75% 160 0.00% 3 0.16466 0.5314 YES
R&8 0.00% 43 000% 2 0.00000 YES
R&8 0.00% 15 0.00% 2 0.00000 YES
R&8 0.00% 28

R&B&D-Disp 5.46% 25,729 16.67% 12 0.06561 -1.7081 NO
R&8&D-Disp 5.46% 25,729
R&8&D-Disp 8.84% 162
R&8&D-Disp 8.84% 162
ADSL to Retail 10.14% 2,208 84 0.03356 I 0.1851 I YES
ADSL to Retail 8.54% 3,477
ADSL to Retail 7.14% 28
ADSL to Retail

ISDN -8RI 3.33% 120 3.13% 32 0.03571 0.0583 YES
ISDN -8RI 1.04% 96
ISDN -BRI
ISDN -8RI

ADSL to Retail 10.14% 2,208
ADSL to Retail 8.54% 3,477 I 9.84% I 61 0.03610 I -0.3585 I YES
ADSL to Retail 7.14% 28
ADSL to Retail

R&8 - Disp 5.54% 24,696 YES
R&8 - Disp 5.54% 24,696
R&8 - Disp 8.75% 160 YES
R&8-Disp 8.75% 160

R&8 (POTS) exel S8 Or 5.62% 24,205
R&8 (POTS) exel S8 Or 2.87% 97,327
R&B (POTS) exel SB Or 9.09% 143
R&8 (POTS) exel S8 Or 0.00% 2

R&8 - Disp 5.54% 24,696
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" Provisioning Troubles within 30 Days

P-3 INP Standalone 1>=10 circuiWNon-DispatchILA %
P-12 LNP Standalone)/<10 circuitsIDispatchILA %
P-12 LNP Standalone)/<10 circuitsINon-DispatchILA %
P-12 LNP Standalone)/>=10 circuitsIDispatchILA %
P-12 LNP Standalone 1>=10 circuiWNon-DispatchILA %
P-3 Di ital Loo < DS1/<10 circuitsIDispatchILA %
P-3 Di ital Loo < DS1/<10 circuitsINon-DispatchILA %
P-3 Di ital Loo < DS1/>=10 circuitsIDispatchILA %
P-3 Di ital Loo < DS1/>=10 circuitsINon-DispatchlLA(%
P-3 Di ital Loo >= DSlI<10 circuitsIDisoatchILA %
P-3 Di ital Loo >= DSlI<10 circuitsINon-DispatchILA %)
P-3 Di ital Loo >= OS11>=10 circuits/DispatchILA %
P-3 Digital Loop >= DS11>=10 circuitsINon-OispatchlLA(%)

P-9 Switch Ports/<10 circuitsIDispatchILA %
P-9 Switch Ports/<10 circuitsINon-DispatchlLA(%I
P-9 Switch Ports/>=10 circuitsIDispatchlLA(%1
P-9 Switch Portsl>=10 circuiWNon-DispatchlLA(%)
P-9 Local Interoffice Transo rt/<10 circuitsIDisoatchlLA(%)
P-9 Local Interoffice Transo rt/<10 circuiWNon-DisoatchILA %
P-9 Local Interoffice Transo rt/>=10 circuitsIDisoatchILA %
P-9 Local Interoffice Transo rt/>=10 circuiWNon-DispatchILA %)
P-9 Loo + Port Combinations/<10 circuitslDisoatchILA %
P-9 Loo + Port Combinations/<10 circuiWNon-DispatchILA %
P-9 Loo + Port Combinations/<10 circuitslSwitch Based OrdersILA %)
P-9 Loo + Port Combinations/<10 circuitsIDisoatch InILA %)
P-9 Loo + Port Combinationsl>=1 0 circuitsIDisoatchlLA(%
P-9 Loo + Port Combinationsl>=10 circuitsINon-DispatchILA %
P-9 Loo + Port Combinationsl>=10 circuitslSwitch 8ased OrdersILA %
P-9 Loo + Port Combinationsl>=10 circuitsIDisoatch InILA(%)
P-9 Combo Other/<10 circuitsIDisoatchILA %)
P-9 Combo Other/<10 circuitsIDispatch InILA(%)
P-9 Combo Otherl>=10 circuitsIDispatchlLA(%l
P-9 Combo Otherl>=10 circuitsIDispatch InlLA1%)
P-9 xDSL ADSL, HDSL and UCL 1<10 circuitsIDispatchlLA(%1
P-9 xDSL ADSL, HDSL and UCL 1<10 circuiWNon-DispatchlLA(%)
P-9 xDSL ADSL, HDSL and UCL 1>=10 circuitslDispatchlLA(%I
P-9 xDSL (ADSL, HDSL and UCL 1>=10 circuitsINon-DispatchlLA(%)
P-9 UNE ISDN/<10 circuitsIDisoatchlLA(%1
P-9 UNE ISDN/<10 circuitsINon-DisoatchILA %
P-9 UNE ISDN/>=10 circuitsIDisoatchILA %
P-9 UNE ISDNI>=10 circuitsINon-DisoatchlLA(%
P-9 LineSharin <10 circuitsIDisoatchILA %)
P-9 Line Sharin <10 circuitsINon-DisoatchlLA(%)
P-9 Line Sharin =10 circuitsIDispatchILA %
P-9 Line Sharin =10 circuiWNon-DispatchILA %
P-9 2WAnalo Loo Desi n/<10 circuitsIDisoatchlLA(%
P-9 2WAnalo Loo Desi n/<10 circuiWNon-DisoatchILA %)
P-9 2WAnalo Loo Desi n/>=10 circuitsIDisoatchILA %
P-9 2WAnalo Loo Desi n/>=10 circuitsINon-Dis atchILA %)
P-9 2WAnalo Loo Non-Desi n/<10 circuitsIDis tchILA %
P-9 2WAnalo Loo Non-Desi n/<10 circuitsIDis tch InILA %
P-9 2WAnai Loo Non-Desi n/>=10 circuitsIDis atchlLA %
P-9 2WAnalo Loo Non-Desi n/>=10 circuitsIDis atch InILA(%
P-9 2W AnaloD Loo wnNP Desi n/<10 circuitsIDis atchILA %

8.2.1816.22
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
82.18.18.1.2
8218.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
B.2.18.19.2.2

8.219.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
B.2.19.2.2.1
B.2.19.2.2.2
82.193.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
B.2.19.3.2.3
B.2.19.3.2.4
B.2.19.4.1.1
B.2.194.14
B.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.196.1.1
B.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
B.2.19.71.2
B.219.7.2.1
8.219.7.2.2
B.2.19.8.1.1
B.219.8.1.2
8.2.19.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.21
B.2.19.9.2.4
B.2.19.10.11
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BellSouth Monthly State Summary
Louisiana, January 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

5.54% 24,696
8.75% 160
8.75% 160
5.62% 24,205
2.87% 97,327
9.09% 143
0.00% 2
5.54% 24,696 0.95% YES
5.54% 24,696
8.75% 160 0.00% YES
8.75% 160
5.62% 24,205
2.87% 97,327
9.09% 143
0.00% 2
3.68% 1,033 6 0.07707 NO
0.00% 67
0.00% 2
0.00% 9
5.54% 24,696
3.17% 231,966 1 0.17532 YES
8.75% 160
0.00% 43
5.62% 24,205
3.18% 231,370
9.09% 143
0.00% 3
5.62% 24,205
3.18% 231,370 0.00% 364 0.00896 3.5493 YES
9.09% 143
0.00% 3 0.00% 8 0.00000 YES
9.17% 2,498 6.19% 113 0.02775 1.0711 YES
8.13% 3,678
7.14% 28

0.80% 250 6.04% 149 0.00922 -5.6837 NO
0.00% 45
0.00% 1
0.00% 9

Benchmark/
Analog

R&8 - Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 • Disp
R&B.Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&B
R&B
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < OS1

Digital Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

DiQital Loop >= DS1/<10 circuitsINon-DispatchlLA(%
DiQital Loop >= DS1/<10 circuitsIDispalchlLA(%

DiQital Looo >= DS1/>=10 circuitsIDispatchlLA(%

DiQital Loop < DS1/>=10 circuitsINon·DispatchlLA(%)

2W Analog Loop w/INP DesiQn/<10 circuitsiNon-DispatchlLAI%

DiQital Loop < DS1/>=10 circuitsIDisoalchlLA(%

2W Analog Loop wnNP DesiQn/>=10 circuilsIDispalchlLAf%

DiQital Loop < DS1/<10 circuitsINon-DispatchlLAf%

2W Analog Loop wnNP DesiQn/>=10 circuilsiNon-DispatchlLA(%

Digital Loop >= DS·1/>=10 circuitsINon·DispatchlLA(%)

2W Analog Loop wnNP Non-Design/<10 circuitsIDispalchlLA(%

DiQital Loop < DS1/<10 circuitsIDispalchlLA(%
LNP (Standalone)/>=10 circuitsINon-DispalchlLA1%

2W Analog Loop wnNP Non-Design/<10 circuitsIDispalch InILA(%

LNP (Standalone)/>=10 circuitsIDispalchlLA(%

2W Analog Loop wnNP Non-Design/>=10 circuitsIDispalchlLA(%

Other DesiQn/>=10 circuitsiDispatchlLA(%)

2W Analog Loop wnNP Non-DesiQnI>=10 circuitsIDispalch InILA(%

LNP (Standalone)/<10 circuitsIDispatchlLA(%)

2W Analog Loop wlLNP DesiQn/<10 circuitsIDispalchlLA(%

LNP (Standalone)/<10 circuitsINon·DispalchlLA1%

2W Analog Loop wlLNP DesiQn/<10 circuilsiNon-DispalchlLA(%
2W Analog Loop wlLNP DesiQn/>=10 circuitsIDispalchlLA(%

2W AnaloQ Loop wlLNP Non-DesiQn/<1 0 circuits/Disoatch InILA(%

2W AnaloQ Loop wlLNP DesiQnI>=10 circuitsINon-DisoatchlLA(%

2W AnaloQ Loop wlLNP Non-DesiQn/>=1 0 circuilsIDisoatchlLA(%
2W AnaloQ Loop wlLNP Non-DesiQn/>=1 0 circuilsIDispatch InlLAf%

2W AnaloQ Loop wlLNP Non-DesiQn/<10 circuilsiDisoalchlLA(%

Other DesiQn/<10 circuitsiNon-DispatchlLA(%)
Other DesiQn/<10 circuitsIDispalchlLA(%

INP (Standalone)/<10 circuilsIDispalchlLA(%)

INP (Standalone)/>=10 circuilsiNon-DispatchlLA(%)

Other Non-DesiQn/>=10 circuitsINon-DispalchlLA(%)

Other Non-DesiQn/<10 circuitsINon-DispalchlLA(%)
Other Non-DesiQn/<10 circuitsIDispatchlLA(%)

INP (Standalone)/>=10 circuilsiDisoatchlLA(%
INP (Standalone)/<10 circuilsiNon-DispatchlLA(%

Other Non-DesiQn/>=10 circuilsiDispatchlLA(%)

Other DesiQn/>=10 circuitsiNon-DispatchlLA(%)

P-9
P-9

0-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

8.2.19.10.1.2
8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.112.1
8.2.19.11.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
82.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.1916.2.1
8.2.1916.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

Average Completion Notice Interval - Mechanized
8221.1.1.1
82.21.1.1.2
8.2.21.12.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8221.3.1.3
82.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3

P-5 Switch Portsl<10 circuitsIDispatchILA hours
P-5 Switch Ports/<10 circuitsiNon-DispatchILA hours
P-5 Switch Ports/>=10 circuitsIDispalchILA hours)
P-5 Switch Portsl>=10 clrcuitsINon-DispatchlLA(hours)
P-5 Locallnleroffice Transport/<10 circuitsIDispatchlLA(hours)
P-5 Locallnleroffice Transport/<10 circuitsINon-DispatchlLA(hours)
P-5 Local Inleroffice Transport/>=10 circuitsIDispatchlLA(hours)
P-5 Locallnleroffice Transport/>=10 circuitsiNon-DisoatchILA hours
P-5 Loo + Port Combinationsl<10 circuitsIDisoatchILA hours
P-5 Loo + Port Combinationsl<10 circuitsiNon·DisoalchlLA(hours
P-5 Loo + Port Combinationsl<10 circuitslSwitch 8ased OrdersILA hours)
P-5 Loo + PortCombinationsl<10 circuitsIDisoatch InILA hours
P-5 Loo + Port Combinationsl>-1 0 circuitsIDisoalchILA hours
P-5 Loo + Port Combinationsl>-1 0 circuitsINon-DisoatchILA hours
P-5 Loo + Port Combinationsl>-10 circuitslSwilch 8ased OrdersILA hours)

R&B(POTS)
R&B(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 • Interoffice
DS1/ DS3 -Inleroffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

0.87 23,715 11.000
1.01 265,961 4.978
9.38 140 38.065
0.55 8 0.353

161.28 434 464.877

1.30 24,638 0.03 139 12.939 1.10053 1.1534 YES
1.01 266,976 0.74 2,275 5.015 0.10560 2.5747 YES
1.13 160,762 0.70 1,467 4.966 0.13024 3.2341 YES
0.83 106,214 0.80 808 5.085 0.17957 0.1992 YES
12.02 239 0.02 2 39.138 27.79046 0.4319 YES
2.35 60 13.672
0.56 22 0.273
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Analog

SST

Measure

SST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSCore Equity

B.2.21.3.2.4
B.2.21.4.11
B.2.21.4.1.4
B.2.21.4.21
B.2.21.4.2.4
82.21.5.1.1
B.2.21.5.1.2
B.2.21.5.2.1
B.2.21.5.2.2
B.2.21.6.1.1
B.2.21.61.2
B.221.6.2.1
B2.21.6.2.2
B.2.21.7.1.1
B.2.21.7.1.2
B.2.21.7.2.1
B.2.21.7.2.2
B.2.21.8.1.1
B.2.21.8.1.2
B.2.21.8.2.1
82.21.8.2.2
B.2.21.9.1.1
B2.21.9.1.4
B.2.21.9.21
B.2.21.9.2.4
B2.21.101.1
B.2.21.101.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
82.21.1311
82.21.13.1.4
82.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B2.21.14.12
B2.21.142.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.2116.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B2.21.17.1.2

0310412002
LA010203

P-5 Loop + Port Combinations/>-1 0 circuitsIDispatch InILA hours
P-5 Combo Other/<10 circuitsIDispatchILA hours
P-5 Combo Other/<10 circuitsIDispalch In/LA hours
P-5 Combo Other/>=10 circuitsIDispalchILA hours
P-5 Combo Other/>=10 circuitsIDispalch InILA hours
P-5 xDSL ADSL, HDSL and UCL /<10 circuitsIDispalchILA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsINon-DispalchILA hours)
P-5 xDSL ADSL, HDSL and UCL />=10 circuitsIDispatchILA hours
P-5 xDSL (ADSL, HDSL and UCL 1>=10 circuitslNon-DispatchILA hours
P-5 UNE ISDN/<10 circuitsIDispalchILA hours
P-5 UNE ISDN/<10 circuitsINon-DispalchlLA(hours
P-5 UNE ISDN/>-10 circuitsIDispatchILA hours
P-5 UNE ISDN/>-10 circuitsINon-DispalchILA hours)
P-5 Line Sharing <10 circuitsIDispalchlLA(hours)
P-5 Line Sharing <10 circuitsINon-DispalchlLA(hours)
P-5 Line Sharing >=10 circuilsIDispalchlLA(hours)
P-5 Line Sharing1>=10 circuilsINon-DispalchlLA(hours)
P-5 2W Analog Loop Design/<10 circuitsIDispalchlLA(hours)
P-5 2W Analog Loop Design/<10 circuitsINon-DispatchlLA(hours)
P-5 2W Analog Loop Designl>=10 circuitsIDispatchlLA(hours)
P-5 2W Analog Loop Designl>=10 circuitsINon-DispalchlLA(hours)
P-5 2W Analog Loop Non-Design/<10 circuitsIDispatchlLA(hours)
P-5 2W Analog Loop Non-Design/<10 circuitsIDispatch InILA(hours)
P-5 2W Analog Loop Non-Design/>=10 circuitsIDispatchlLA(hours)
P-5 2W Analog Loop Non-Design/>=1 0 circuitsIDispalch InILA(hours)
P-5 2W Analog Loop wnNP Design/<1 0 circuitsIDispatchlLA(hours)
P-5 2W Analog Loop wnNP Design/<10 circuilsINon-DispalchlLA(hours)
P-5 2W Analog Loop wnNP Design/>=10 circuitsIDispalchlLA(hours)
P-5 2W Analog Loop wnNP Designl>=10 circuitslNon-DispatchlLA(hours)
P-5 2W Analog Loop wnNP Non-Design/<10 circuitsIDispalchlLA(hours)
P-5 2W Analog Loop wnNP Non-Desian/<10 circuitsIDispatch InILA hours
P-5 2W Analog Loop wnNP Non-Design/>=10 circuilsIDispatchlLA(hours)
P-5 2W Analog Loop wnNP Non-Design/>=10 circuitsIDispatch InILA(hours)
P-5 2W Analog Loop wlLNP Desian/<1 0 circuitsIDisnatchILA hoursl
P-5 2W Analog Loop wlLNP Desian/<10 circuitsINon-DisnalchILA hours
P-5 2W Analoo Loon wlLNP Desian/>=10 circuitsIDispatchILA hours
P-5 2W Analoo Loon wlLNP Desianl>=10 circuitsINon-DispatchILA hours
P-5 2W Analoa Loon wlLNP Non-Desian/<10 circuitsIDisnatchILA hours
P-5 2W Analoa Loon w/LNP Non-Desian/<10 circuits/Disnatch InILA hours
P-5 2W Analoa Loon wlLNP Non-Desian/>=10 circuitsIDispalchILA hours
P-5 2W Analoa Loon w/LNP Non-Design/>=10 circuilsIDispalch InILA(hours)
P-5 Other Design/<10 circuitsIDisnatchlLA(hours)
P-5 Other Design/<10 circuitsINon-DispalchlLA(hours)
P-5 Other Desian/>=10 circuitsIDisnalchlLA(hours)
P-5 Other Design/>=10 circuitsINon-DispalchlLA(hours)
P-5 Other Non-Design/<10 circuitsIDispatchlLA(hours)
P-5 Other Non-Design/<10 circuitsINon-DispalchlLA(hours)
P-5 Other Non-Designl>-10 circuitsIDispatchlLA(hours)
P-5 Other Non-Design/>-10 circuitsINon-DispalchlLA(hours)
P-5 INP (Standalone /<10 circuitsIDispalchlLA(hours)
P-5 INP Standalone /<10 circuitsINon-DispatchlLA hours
P-5 INP (Standalone 1>=10 circuitsIDisnatchILA hours
P-5 INP Standalone />-10 circuits/Non-DispatchILA hours
P-5 LNP Standalone /<10 circuilsIDisnalchILA hours
P-5 LNP Standalone /<10 circuilsINon-DisnalchILA hours

R&B
R&B&D -Dlsp
R&B&D - Disp
R&B&D-Disp
R&B&D-Disp
ADSL 10 Retail
ADSL to Retail
ADSL to Relail
ADSL to Retail

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Relail
ADSL to Retail
ADSL 10 Retail

R&B - Disp
R&B - Disp
R&B- Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B-Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

3.39 38 17.176
6.19 25,368 117790

11.94 241 38.986

1.56 1,743 14.593
0.71 3,172 2.344
4.52 26 22.902

112.65 169 41.61 5 773.869 351.16719 0.2023 YES
9.14 73 30.753

1.56 1,743 0.03 2 14.593 10.32464 0.1486 YES
0.71 3,172 0.57 15 2.344 0.60655 0.2363 YES
4.52 26 22.902

1.30 24,638 15.09 27 12.939 2.49140 -5.5342 NO
1.30 24,638 5.015

12.02 239 3.12 1 39.138 39.22003 0.2270 YES
12.02 239 13.672
0.87 23,715 0.03 2 11.000 7.77852 0.1087 YES
0.83 105,741 5.085
9.38 140 38.065
0.51 3 17176
1.30 24,638 12.939
1.30 24,638 5.015

12.02 239 39.138
12.02 239 13.672
0.87 23,715 11.000
0.83 105,741 5.085
9.38 140 38.065
0.51 3 17.176
1.30 24,638 28.36 22 12.939 2.75975 -9.8020 NO
1.30 24,638 5.015

12.02 239 39.138
12.02 239 13.672
0.87 23,715 0.02 3 11.000 6.35127 0.1339 YES
0.83 105,741 0.02 2 5.085 3.59560 0.2241 YES
9.38 140 38.065
0.51 3 17176

171.16 730 670.130
162.85 134 753.017

1.99 2 2.779
0.60 20 0.267
1.30 24,638 12.939
1.01 266,976 5.015

12.02 239 39.138
2.35 60 13.672
0.87 23,715 11.000
1.01 265,961 4.978
9.38 140 38.065
0.55 6 0.353
0.87 23,715 11.000
1.01 265,961 0.58 517 4978 0.21915 1.9374 YES
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BellSouth Monthly State Summary
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Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.21.17.2.1
8.221.172.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.1821
8.2.21.182.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.192.2

P-5 LNP (Standalone)/>=10 circuits/DispatchILA(hours)
P-5 LNP (Standalone)/>=10 circuits/Non-DispatchILA hours)
P-5 Di ital Loop < DS1/<10 circuits/DispatchlLA(hours)
P-5 Di ital Loop < DS1/<10 circuits/Non-DispatchILA(hours)
P-5 Di ital Loop < DS1/>=10 circuits/DispatchlLA(hours)
P-5 Di ital Looo < DS1/>=10 circuitsINon-Disoatch/LA(hours)
P-5 Di ital Loop >- DS1/<10 circuitslDisoatchlLA(hours)
P-5 Di ital Looo >- DS1/<10 circuitsINon-Disoatch/LA(hours)
P-5 Di ital Loop >- DS1/>=10 circuitslDispatchlLA(hours)
P-5 Digital Loop >- DS1/>=10 circuitsINon-Dispatch/LA(hours)

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DSl
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DSl
Digital Loop >= DSl
Digital Loop >= DS1

9.38 140 38.065
055 6 0353
15.79 2,027 41.61 5 235.201 105.31477 -0.2452 YES
0.98 3,485 5.754
4.52 26 22.902
0.78 1 0.000

190.29 111 47.32 74 259.144 38.89101 3.6760 YES
206.24 87 922728

0.60 20 0.267

Diagnostic
Diagnostic
Diagnostic

I Diagnostic
36.50 1 ~

Diagnostic
Diagnostic
Dis nostic

20.12 21 Dia nostic
13.85 174 Dia nostic
12.90 128 Dia nostic
16.52 46 Dia nostic

Dia nostic
26.00 2 Dia nostic
14.00 1 Dia nostic
38.00 1 Dia nostic
27.04 15 Dia nostic

Diagnostic
Diagnostic

I Diagnostic
3142 96 ~

Diagnostic
Diagnostic

I Diagnostic
24.98 24 Diagnostic

~

~ _r1940 1 Dia nostic
22.00 9 D,a nostic

Diagnostic

~ Dia~nostic
3022 29 Dia nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostic

4140 Dia nostic
Dia nostic

18.56 Diagnostic
Diagnostic
Diagnostic
Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Average Completion Notice Interva/- Non-Mechanized

P-5 Switch Ports/<10 circuitslDisoatchILA(hours)
P-5 Switch Ports/<10 circuitsINon-DisoatchlLA(hours)
P-5 Switch Ports/>=10 circuits/Dispatch/LA(hours)
P-5 Switch Ports/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Local Interoffice Transport/<10 circuits/DispatchlLA(hours)
P-5 Local Interoffice Transport/<10 circuits/Non-DisoatchlLA(hours)
P-5 Local Interoffice Transport/>=10 circuits/Disoatch/LAChours)
P-5 Local Interoffice Transoort/>=10 circuits/Non-Dispatch/LAChours)
P-5 Looo + Port Combinations/<10 circuits/Disoatch/LAChours)
P-5 Looo + Port Combinations/<10 circuits/Non-Disoatch/LAChours)
P-5 Looo + Port Combinations/<10 circuits/Switch 8ased OrderslLA(hours)
P-5 Looo + Port Combinations/<10 circuits/Disoatch InILA(hoursl
P-5 Looo + Port Combinations/>=l 0 circuits/Disoatch/LA(hours)
P-5 Looo + Port Combinations/>=10 circuits/Non-DisoatchILAChours)
P-5 Looo + Port Combinations/>=l 0 circuits/Switch 8ased Orders/LA(hours)
P-5 Looo + Port Combinations/>-l 0 circuits/Disoatch In/LA(hours)
P-5 Combo Other/<l 0 circuitS/DispatchlLAlhours)
P-5 Combo Other/<10 circuits/Dispatch In/LAChours)
P-5 Combo Other/>=10 circuitslDisoatchlLAChours)
P-5 Combo Other/>=10 circuitslDispatch In/LA(hours)
P-5 xDSL CADSL, HDSL and UCL)/<10 circuits/Dispatch/LAChours)
P-5 xDSL CADSL, HDSL and UCL)/<10 circuits/Non-DispatchlLA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatch/LA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(hours)
P·5 UNE ISDN/<10 circuits/DisoatchlLA(hours)
P-5 UNE ISDN/<10 circuits/Non-Disoatch/LAChours)
P-5 UNE ISDN/>=10 circuitslDisoatch/LA hours)
P-5 UNE ISDN/>=10 circuitslNon-Disoatch/LAChours)
P-5 Line Sharin <10 circuitslDisoatch/LA(hours)
P-5 Line Sharin <10 circuitsINon-DispatchlLA(hours)
P·5 Line Sharin >=10 circuitS/DisoatchlLA(hours)
P-5 Line Sharin />=10 circuits/Non-Disoatch/LA(hours)
P-5 2WAnaio Looo Desi n/<10 circuitsIDisoatch/LA(hours)
P-5 2WAnaio Looo Desi n/<10 circuitsINon-Disoatch/LA(hours)
P-5 2WAnaio Loop Desi n/>=10 circuits/DispatchlLA(hours)
P-5 2WAnaio Loo Desi n/>=10 circuitsiNon-Dispatch/LA(hours)
P-5 2WAnalo Loo Non-Desi n/<10 circuits/Disoatch/LA(hours)
P·5 2WAnalo Loo Non-Desi n/<10 circuits/Disoatch In/LA hours)
P-5 2WAnalo Loo Non-Desi n/>=10 circuits/Disoatch/LA hours)
P-5 2WAnalo Loo Non-Desi n/>=10 circuits/Disoatch In/LA hours)
P-5 2WAnalo Loo w/INP Desi n/<10 circuits/DisoatchlLA(hours
P-5 2WAnalo Loop wnNP Desi n/<10 circuits/Non-Disoatch/LA(hours)
P-5 2WAnalo Looo w/INP Desi n/>=10 circuitslDisoatchlLA(hours)
P-5 2WAnalo Looo w/INP Desi n/>-10 circuitsINon-DisoatchlLA(hours)

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.12.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.12
8.2.22.313
8.2.22.3.14
8.2.22.32.1
8.222.32.2
8.222.3.2.3
8.2.22.3.24
8.2.224.1.1
8.2.224.14
8.2.224.2.1
8222.4.24
8.2.22.5.1.1
8.2225.1.2
8.2.22.5.2.1
8.2.22.5.2.2
8.2.226.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.227.1.1
8.2.22.7.12
8.2.22.7.2.1
8.2.227.2.2
8.2.22.8.1.1
8.2.228.1.2
8.2.228.2.1
8.2.22822
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.24
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
8.2.22.10.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 29.56

I~Diagnostic

Diagnostic 10.63

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 14.00

Diagnostic
Diagnostic
Diagnostic

Diagnostic 14.00

Diagnostic
Diagnostic
Diagnostic
Diagnostic - 3.68

~
Diagnostic

Diagnostic 6.89

Diagnostic 30.17 119

Diagnostic
Diagnostic
Diagnostic

Diagnostic 38.08 I 88
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic

Diagnostic Dia nostic

Diagnostic Dia nostic

Diagnostic Dia nostic
Diagnostic Dia nostie

Diagnostic Dia nostle
Diagnostic Dia nostic

Diagnostic Dia nostic

Diagnostic 4.78 40 Dia nostic

Diagnostic 6.79 1,137 Dia nostic

Diagnostic 300 1 Dia nostic

Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
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Total Service Order Cycle Time - Mechanized
P-10 Switch Ports/<10 circuitsJDisoatch/LA(days)
P-10 Switch Ports/<10 circuits/Non-DisoatchILA days)
P-10 Switch Ports/>=10 circuits/DisoatchlLA days
P-10 Switch Ports/>-10 circuits/Non-Disoatch/LA(days)
P-10 Local Interoffice Trans ort/<10 circuits/Dispatch/LA(daYs)
P-10 Local Interoffice Trans ort/<10 circuitsINon-DisoatchiLA days
P-10 Local Interoffice Trans ort/>-10 circuitslDispatch/LA(daYs
P-10 Local Interoffice Trans ort/>-10 circuitsINon-Disoatch/LA days)
P-10 Looo + Port Combinations/<10 circuits/DispatchlLA(days)
P-10 Loop + Port Combinations/<10 circuits/Non-DisoatchILA days)

P-10 Looo + Port Combinations/>=10 circuits/Disoatch/LA(days
P-10 Looo + Port Combinations/>-1 0 circuits/Non-Disoatch/LA days
P-10 Combo Other/<10 circuits/Disoatch/LA(days)
P-10 Combo Other/<10 circuits/Non-DispatchILA(days
P-10 Combo Other/>=1 0 circuitsJDispatch/LA days

P-10 Combo Other/>=10 circuitsINon-DispatchlLA(days)

P-10 xDSL (ADSL, HDSL and UCL /<10 circuitsJDispatchlLA(days

P-10 xDSL ADSL, HDSL and UCL)/<10 circuitsINon-Dispatch/LA days)

P-5 2W Analog Loop w/INP Non-Deslgn/<10 circuits/DispatchlLA(hours)
P-5 2W Analog Loop w/INP Non-Design/<1 0 circuits/Dispatch In/LA(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop wnNP Non-Design/>=10 circuits/Dispatch InJLA(hours)
P-5 2W Analog Loop wlLNP Desi n/<10 circuits/DispatchlLA(hours)
P-5 2W Analog Loop wlLNP Desi n/<10 circuits/Non-DispatchlLA(hours)

P-5 2W Anaiog Loop w/LNP Desi n/>=10 circuitsIDispatchlLA(hours)
P-5 2W Analog Loop w/LNP Desi n/>=10 circuits/Non-Dispatch/LA(hours)
P-5 2W Analo Loop w/LNP Non-Desi n/<10 circuits/Dispatch/LA(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Dis atch In/LA(hours)
P-5 2WAnalo Loop wlLNP Non-Desi n/>=10 circuitsJDis atchlLA(hours)
P-5 2WAnalo Loop wlLNP Non-Desi n/>-10 circuits/Dis atch In/LA(hours)
P-5 Other Desi n/<10 circuits/Dispatch/LA(hours)
P-5 Other Desi n/<10 circuits/Non-Dispatch/LA hours)
P-5 Other Desi n/>=10 circuitsJDispatch/LA hours)
P-5 Other Desi n/>=10 circuits/Non-Dispatch/LA hours)
P-5 Other Non-Desi n/<10 circuitslDispatchlLA(hours)
P-5 Other Non-Desi n/<10 circuits/Non-Dispatch/LA(hours
P-5 Other Non-Desi n/>=10 circuitslDispatch/LA hours
P-5 Other Non-Desi n/>=10 circuits/Non-DispatchlLA hours)
P-5 INP (Standalone)/<10 circuits/DispatchlLA(hours
P-5 INP (Standalone)/<10 circuitslNon-Dispatch/LA(hours)
P-5 INP (Standalone)/>=10 circuits/Dispatch/LA(hours)
P-5 INP (Standalone)/>=10 circuitsINon-DispatchiLA hours)
P-5 LNP (Standalone)/<10 circuitslDispatchlLA(hours
P-5 LNP (Standalonej/<10 circuitsINon-Dispatch/LA hours
P-5 LNP Standalone)/>=10 circuitsJDispatchILA hours)
P-5 LNP (Standalone 1>=10 circuitslNon-Dispatch/LA(hours)
P-5 Di ital Loop < DS1/<10 circuits/Dispatch/LA(hours)
P-5 Di ital Loo < DS1/<10 circuits/Non-DispatchlLA(hours
P-5 Di ital Loo < DS1/>=10 circuitslDispatch/LA(hours
P-5 Di ital Loo < DS1/>-1 0 circuits/Non-DispatchlLA(hours)
P-5 Di ital Loo >= DS1/<10 circuits/DisoatchILA hours)
P-5 Di ital Loo >= DS1/<10 circuits/Non-Dispatch/LA(hours)
P-5 Di ital Loo >- DS1/>=10 circuitsJDispatchlLA(hours)
P-5 Digital Loop >= DS1/>=10 circuitsINon-Dispatch/LA(hours)

8.2.24.1.1.1
8224.1.12
8224.12.1
8.2.24.1.2.2
8.2.24.2.1.1
82.242.1.2
8.2.24.2.2.1
82.24.2.2.2
8.224.3.1.1
8.2.24.3.1.2
8.2.24321
8.2.24.3.2.2
8.224.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
82.24.4.2.2
8224.5.1.1
8.2.24.5.1.2

8.2.22.11.1.1
82.22.11.14
82.22.1121
82.22.1124

8.2.22.12.1.1
8.2.22.12.1.2
822212.2.1
82.2212.2.2
82.22.13.1.1

8.2.22.13.14
8.2.22.13.21
8.2.22.13.24
82.22.14.1.1
8.2.22.14.1.2
8.2.22.142.1
8.2.22.142.2
8.2.22.15.1.1
82.22.151.2
82.221521
8.2.22152.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.162.2
8.2.22.17.1.1
8.2.22.171.2
8.222.1721
8.2.22.17.22

8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.22
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnosbc
Diagnoslic 13.67 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnoslic
[)jagnosbc
Diagnostic 5.43 I 7
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnosbc
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnosbc
Diagnosbc
Diagnostic 5.40~
Diagnoslic
Dlagnoslic
Diagnostic
Diagnostic
Diagnosbc
Diagnosbc
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic 0.57 I 152
Diagnoslic
[)jagnostic
Diagnostic 13.67 I 3
Diagnostic
Diagnostic
Diagnoslic
Diagnostic 7.88 I 16

BellSouth Monthly State Summary
Louisiana, January 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DisoatchlLA(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsiNon-Disoatch/LA(davs
P-10 UNE ISDN/<10 circuits/DispalchlLA(days)
P-10 UNE ISDN/<10 circuitsiNon-DispalchlLA(days)
P-10 UNE ISDN/>=10 circuilsIDispatchlLA(days)
P-10 UNE ISDN/>=10 circuilsiNon-Dispatch/LA(days)
P-10 Line 5haring/<10 circulls/DispatchlLA(davs
P-10 Line Sharing/<10 circuils/Non-DisoatchiLA days)
P-10 Line Sharing/>-10 circuitsIDisoatchlLA days
P-10 Line Sharino/>~10 circuitsiNon-Disoatch/LA days)
P-10 2WAnalog Loop Design/<10 circuits/Disoalch/LA(davs)
P-10 2W Analog Loop Deslgn/<10 clrcuitsiNon-Disoatch/LA(davs)
P-10 2W Analog Loop DesignJ>=1 0 circuits/DispalchlLA days)
P-10 2WAnalog Loop DesignJ>=10 circullsiNon-Dispalch/LA(davs)
P-10 2W Analog Loop Non-Design/<10 circuils/DispalchlLA(days)
P-10 2WAnaJog Loop Non-Design/<10 circuits/Non-DispalchlLA(days)
P-10 2W Analog Loop Non-DesignJ>=10 circuitsiDispalchlLA(days)
P-10 2W Analog Loop Non-DesignJ>=10 circuitsiNon-Dispalch/LA(days)
P-10 2W Analog Loop wnNP DesignJ<10 circuilsiDispalch/LA(days)
P-10 2W Analog Loop wnNP DesignJ<1 0 circuilsiNon-Dispatch/LA(days)
P-10 2W Analog Loop w/INP DeslgnJ>-10 circuilsIDispalchILA(days)
P-10 2W Analog Loop w/lNP DeslgnJ>=10 circuils/Non-D;spatchlLA(days)
P-10 2W Analog Loop w/lNP Non-Design/<1 0 circuits/DispalchlLAldays)
P-10 2W Analog Loop w/lNP Non-DesignJ<10 circuilsiNon-DisoatchlLA(davs
P-10 2WAnalog Loa wnNP Non-Design/>=10 circuitsIDisoalchlLA(davs)
P-10 2WAnalo Loa wnNP Non-DesionJ>=10 circuilsINon-DisoatchlLA(davs)
P-14 2WAnalo Loa wlLNP Desi n/<10 circuilsIDisoatchlLA(days
P-14 2WAnaJo Loa w/LNP Des; nJ< 10 circuits/Non-DisoatchlLA(days
P-14 2WAnalo Loa w/LNP Desi nJ>=10 circuitslDisoatchlLA days
P-14 2WAnalo Loa w/LNP Desi nJ>=10 circuitsINon-DispalchlLA(davs)
P-14 2WAnalo Loop wlLNP Non-Desi nJ<10 circuitslDispalch/LA(davs)
P-14 2WAnalo LOaD wlLNP Non-Desi nJ<10 circuits/Non-Disoalch/LA(davs)
P-14 2WAnalo Loop wlLNP Non-Desi nJ>=10 circuilsIDisoatchiLA days)
P-14 2WAnalo LOaD wlLNP Non-Desi nJ>=10 circuitsiNon-DispatchlLA days
P-10 Other Desi nJ<10 circuitsIDispatchlLA(days)
P-10 Other DesignJ<10 clrcuilsiNon-DispalchlLA(days)
P-10 Other Design/>=10 circuits/DispatchlLA(days)
P-10 Other Design/>=10 circuitsiNon-DispatchlLA(days)
P-10 Other Non-Design/<10 circuits/DispatchlLA(days)
P-10 Other Non-Design/<10 circuilsiNon-DispatchlLA(days)
P-10 Other Non-Design/>=10 circuitsiDispalchILA(days)
P-10 Other Non-DesignJ>=10 circuitsINon-Dispalch/LA(daysj
P-10 INP (Standalone)/<10 circuitsIDispatchlLA(days)
P-10 INP Standalone)/<10 circuitsINon-DispatchILA days)
P-10 INP (Standalone />=10 circuilsIDisoalchlLA(davs)
P-10 INP (Standalone)/>=10 circuitsINon-Disoalch/LA days)
P-14 LNP (Slandalone)/<10 circuits/DisoatchlLA(davs
P-14 LNP (Slandalone)/<10 circullsiNon-DispatchiLA days)
P-14 LNP (Standalone />=10 circults/DisoatchlLA(da s)
P-14 LNP (Standalone 1>=10 circuits/Non-DisoatchlLA(davs)
P-10 Di ilal Loa < D51/<10 circuilsiDisoalchlLA(davs)
P-10 Di Ilal Loa < D511<10 circuitslNon-DisoalchlLA(davs
P-10 DI ilal Loa < D51/>=10 circuitsiDisoatchlLA days)
P-10 Di ital Loa < DS1/>=10 circuits/Non-DisoalchlLA(davs)
P-10 Di ital Loa >- DSlI<10 circuits/Disoatch/LA days)

8.2.24.5.2.1
8.2.24.5.2.2
8224.6.1.1
8.2.24.6.1.2
8.2.24.6.21
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.72.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.249.11
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.224.10.2.1
82.24.10.2.2
8224.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8224.1211
8.2.24.121.2
8.2.24.122.1
8.2.2412.2.2
8.2.2413.1.1
8.2.2413.1.2
8.2.24.13.2.1
822413.2.2
82.24.141.1
8.2.24.14.12
8.2.24.142.1
8.2.2414.2.2
8.2.2415.1.1
8.2.2415.1.2
8.2.2415.21
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.21
82.24.162.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24172.1
8224.172.2
8.2.24.18.1.1
82.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24191.1
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.224.19.1.2
8.2.24.19.2.1
8.22419.2.2

P-10
P-10
P-10

Digilal Loop >= DS1/<10 circuits/Non-Dispalch/LAldavs
Digilal Loop >= DS1/>=10 circuils/Dispalch/LAldavs
Dlgllal Loop >= DS1/>=10 circuits/Non-Dispalch/LA(days)

Diagnoslie
Diagnoslic
Diagnostic

_ I _DiarSliCI
g::g~~:~~

8.2.25.11.1
8.2.25.11.2
8.2.251.2.1
8.2.25.1.2.2
8.2.252.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.225.3.1.2
8.225.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.255.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.256.2.2
8.2.25.7.1.1
8.2.257.1.2
8.225.7.2.1
82.257.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.258.2.1
82.258.2.2
8.2.259.1.1
8.2.259.1.2
8.2.2592.1
8.2.259.2.2
8.2.2510.1.1
8.2.2510.1.2
8.2.2510.2.1
822510.2.2
8.2.2511.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.2512.1.2
82.2512.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25131.2
8.2.25.13.2.1

0310412002
LA010203

Tota/ Service Oreler Cycle Time· Partially Mechanized
P-10 Switch Ports/<1 0 circuits/DispalcihlLA(days)
P-10 Switch Portsl<1 0 circuits/Non-DispalcihlLA(days)
P-10 Switch Portsl>-1 0 circuils/DispalcihlLA(days)
P-10 Switch Portsl>-10 circuilsINon-DispalcihlLA(days)
P-10 Locellnleroffice Transport/<10 circuitsJDispatchlLA(days)
P-10 Locellnteroffice Transport/<10 circuitsINon-DispatchlLA(days)
P-10 Locellnteroffice Transport/>=10 circuits/DispatchlLA(days)
P-10 Locellnteroffice Transport/>=10 circuits/Non-DispalchILA(days)
P-10 Loop + Port Combinationsl<10 circuitsJDispatchlLA(days)
P-10 Loop + Port Combinations/<10 circuitsiNon-DispatcihlLA(days)
P-10 Loop + Port Combinations/>=10 circuits/DispatchILA(days)
P-10 Loop + Port Combinations/>=10 circuitslNon-DispalchILA da s)
P-10 Combo Olher/<10 circuits/DlspalchiLA days
P-10 Combo Olher/<10 circuitsiNon-Dispalch/LA(days)
P-10 Combo Olherl>=1 0 circuitslDispatch/LA(days)
P-10 Combo Olher/>=10 circuitsINon·Dispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslDispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Dispalch/LA(days
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuilslNon-Dispalch/LA(days)
P-10 UNE ISDN/<10 circuilslDispatchlLA(days)
P-10 UNE ISDN/<10 circuilsINon-Dispatch/LA days)
P-10 UNE ISDN/>=10 circuils/DispatchlLA(days)
P-10 UNE iSDN/>-10 circuilsINon-DispalchlLA(days)
P-10 Line Sharin /<10 circuilslDispatchILA(days)
P-10 Line Sharin /<10 circuilslNon-Dispalch/LA(days
P-10 Line Sharin >=10 circuits/Dispatch/LA(days)
P-10 Line Sharin />=10 circuitslNon-Dispalch/LA(days)
P-10 2W Analog Loop Designl<10 circuilsiDispatchlLA(days)
P-10 2W Analog Loop Designl<10 circuilsiNon-Dispalch/LA(days)
P-10 2WAnalog Loop Designl>=10 circuilslDispalch/LA(days)
P-10 2W Analog Loop Designl>=10 circuilslNon-DispalchlLA(days)
P-10 2W Analog Loop Non-Designl<10 circuils/Dispatch/LA(days)
P-10 2W Analog Loop Non-Designl<10 circuils/Non-DispalchlLA(days)
P-10 2W Analog Loop Non-Designl>=10 circuilsJDispalcihlLA(days)
P-10 2WAnalog Loop Non-Design/>-10 circuilslNon-DispatchlLA(days)
P-10 2W Analog Loop wllNP Design/<10 circuilsJDispalcihlLA(days)
P-10 2W Analog Loop wllNP Design/<10 circuilslNon-DispatcihlLA(days)
P-10 2WAnalog Loop wllNP Design/>=10 circuilsJDispalcihlLA(days)
P-10 2W Analog Loo wllNP Designl>=10 circuilsINon-DispalchlLA(days)
P-10 2WAnalo Loo wllNP Non-Designl<10 circuilslDispatchILA(days
P-10 2WAnalo Loo wllNP Non-Designl<10 circuilslNon-DispalcihILA days)
P-10 2WAnalo Loo wllNP Non-Designl>-10 circuilsJDispalch/LA da s)
P-10 2WAnalo Loo wllNP Non-Designl>=10 circuilsINon-DispalchlLA(days)
P-14 2WAnalo Loo w/LNP Design/<10 circuitslDispatcihlLA(days
P-14 2WAnalo Loo wllNP Designl<10 circuitslNon-Dispalch/LA days
P-14 2WAnalo Loo w/LNP Designl> 10 circuils/DispatchlLA(days)
P-14 2W Analog Loo w/LNP Designl>-10 circuitslNon-DispatchlLA(days)
P-14 2W Analog Loop wllNP Non-Desion/<10 circuils/Dispalch/LA(days)
P-14 2WAnalog LoopwllNP Non-Designl<10 circuils/Non-DispalchlLA(davs)
P-14 2W Anaiog Loop wllNP Non-Designl>=10 circuits/DisoatchlLA(days)

Diagnoslie
Diagnoslie
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslie
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslie
Diagnoslic
Diagnoslie
Diagnoslic
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic

3.14
6.87
4.00

8.00

400
4.29

6.30

686

42
596

14

10

14
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B225.13.2.2
B2.25.14.1.1
B.2.25.14.12
B.225.14.2.1
B22514.22
B2.2515.1.1
B2.25.15.1.2
B2.25.1521
B22515.22
B225.16.1.1
B225.16.12
B22516.2.1
B2.25.16.22
B2.25.17.1.1
B.2.25.17.1.2
B.2.25.17.2.1
B.2.25.17.2.2
B.225.18.1.1
B.2.25.18.12
B.2.25.18.2.1
B22518.22
B225.19.1.1
B.2.25.19.1.2
B22519.2.1
B.2.25.19.2.2

B.2.26.1.1.1
B2.26.1.12
B2.26.121
B226.1.2.2
B2.262.1.1
B.226.2.1.2
B226.2.2.1
B.2.262.2.2
B.2.263.1.1
B226.312
B2.26321
B.2263.2.2
B2.26.4.1.1
B226.4.1.2
B.2.26.4.2.1
B.2.26.4.2.2
B.2.26.5.1.1
B.2.26.5.12
B226.5.2.1
B2.26.5.2.2
B.2.26.6.1.1
B.2.26.612
B2.266.2.1
B.2.26.622
B2.267.1.1
B226.7.1.2
B.2.26.7.21
B2267.22
B.2.26.8.1.1

0310412002
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BellSouth Monthly State Summary
Louisiana, January 2002

P-14 2WAnalo Loop w/LNP Non-DesiQn/>=10 circuits/Non-Dispatch/LA(days)
P-10 Other Desi n/<10 circuits/DispatchJLA(days)
P-10 Other Desi n/<10 circuitsiNon-Dispatch/LA(days)
P-10 Other Desi n/>=10 circuitsIDispatch/LA days)
P-10 Other Desi n/>=10 circuits/Non-DispatchJLA(days)
P-10 Other Non-Desi n/<10 circuits/Dispatch/LA(days)
P-10 Other Non-Desi n/<10 circuitsiNon-DispatchJLA(days)
P-10 Other Non-Desi n/>=10 circuitsIDispatchJLA(daYs
P-10 Other Non-Desi n/>=10 circuitslNon-DispatchfLA(days)
P-10 INP (Standalone)/<10 circuitsIDispatchfLA(days
P-10 INP (Standalone)/<10 circuitsINon-Dispatch/LA days)
P-10 INP (Standalone 1>=10 circuitstDisoalch/LA(days)
P-10 INP (Standalone 1>-10 circuitsiNon-DispatchJLA(days
P-14 LNP (Standalone 1<10 circuitsIDispatch/LA(days)
P-14 LNP (Standalone)/<10 circuitsiNon-DispatchJLA(days
P-14 LNP (Standalone 1>-10 circuitsiDispatchJLA days)
P-14 LNP (Standalone)/>=10 circuitslNon-DispatchJLA(days
P-10 Di ital Loo < DS1/<10 circuits/DispatchJLA(days
P-10 Di ital Loo < DS1/<10 circuitsINon-Dispatch/LA days
P-10 Di ital Loo < DS1/>=10 circuitsIDispatch1LA(days
P-10 Di ital Loo < OS1/>=10 circuitsINon-DispatchJLA days

P-10 Di ital Loo >= DS1/<10 circuits/DispatchJLA(days
P-10 Di ital Loo >= OS1/<1 0 circuitsiNon-DispatchJLA days)
P-10 Di ital Loop >= DS1/>=10 circuitsIDispatchfLA(da s
P-10 Digital Loop >= DS1/>=10 circuits/Non-DispatchJLA(days)

Total Service Order Cycle Time· Non-Mechanized
P-10 Switch Portsl<10 circuitslDispatchJLA days)
P-10 Switch Portsl<1 0 circuits/Non-DispatchJLA(days)
P-10 Switch Ports/>=10 circuitslDispatchfLA(days)
P-10 Switch Portsl>=10 circuitsINon-DispatchlLA(days)
P-10 Local Interoffice Transportl<10 circuitstDispatchJLA(days)
P-10 Local Interoffice Transportl<10 circuitsiNon-DispatchJLA(days)
P-10 Local Interoffice Transportl>=10 circuitsiDispatch/LA(days)
P-10 Local Interoffice Transportl>=10 circultslNon-Dispatch/LA(days)
P-10 Loop + Port Comblnations/<10 circuitsiDispatch/LA(days)
P-10 Loop + Port Combinations/<10 circultslNon-Dispatch/LA(days)
P-10 Loop + Port Combinations/>=10 circuits/DispatchJLA(days)
P-10 Loop + Port Combinations/>=10 circuitsiNon-Dispatch/LA(days)
P-10 Combo Other/<10 circuits/Dispatch/LA(days)
P-10 Combo Other/<10 circuitsINon-DispatchJLA(days)
P-10 Combo Other/>=10 circuits/Dispatch/LA(days)
P-10 Combo Other/>=1 0 circuitsINon-DispatchJLA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Disoatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatchJLA(days)
P-10 xDSL (ADSL, HDSL and UCL />=10 circuitsINon-Dispatch/LA(days)
P-10 UNE ISDN/<10 circuits/DisoatchJLA(days)
P-10 UNE ISDN/<10 circultsiNon-Dispatch/LA(davs
P-10 UNE ISDN/>=10 circuitslDisoatchJLA(days
P-10 UNE ISDN/>=10 circuits/Non-DispatchJLA days)
P-10 LineSharin <10 circuitsIDisoatchJLA days
P-10 Line Sharin 1<10 circuits/Non-DisoatchfLA(davs)
P-10 LineSharin >=10 circuitsIDisoatchfLA days)
P-10 Line Sharin 1>=10 circuitslNon-DisoatchJLA(days
P-10 2W Analoa Looo Desian/<10 circuitsIDisoatch/LA days

Benchmarl<1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.76 358
Diagnostic
Diagnostic
Diagnostic 8.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1060 5
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 31.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.70 10 Dia nostic
Diagnostic 2.63 19 Dia nostic
Diagnostic Dia nostic
Diagnostic 100 1 Di nostic
Diagnostic 8.62 13 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 604 25 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 11.17 18 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.00 1 Dia nostic
Diagnostic 5.75 8 Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 7.14 21 Diaanostic
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8enchmark/ 8ST 8ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 43
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 1.02

~
Diagnostic
Diagnostic 3.00
Diagnostic 8.21 42
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.43 I 49
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Louisiana, January 2002

Tota/ Service Order Cycle Time (offered) - Mechanized

P-10 2W Analog Loop Design/<10 circuitsiNon-Dispatch/LA(days)
P-10 2W Analog Loop Design/>=10 circuitsiDispatchlLA(days)
P-10 2WAnalog Loop Design/>=10 circuitsiNon-DispatchlLA(days)
P-10 2WAnalog Loop Non-Design/<10 circuits/DispatchlLA(days)
P-10 2WAnalog Loop Non-Design/<10 circuits/Non-DispatchlLA(days)
P-10 2WAnalog Loop Non-Design/>=10 circuits/DispatchlLA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-DispatchlLA(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days)
P-10 2W Anaiog Loop wnNP Design/<10 circuitsiNon-Dispatch/LA(days)
P-10 2W Analog Loop wnNP Design/>=10 circuitsiDispatch/LA(days)
P-10 2W Analog Loop wnNP Design/>=10 circuitslNon-DispatchlLA(days)
P-10 2W Analog Loop wnNP Non-Design/<10 circuitsiDispatchlLA(days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-DispatchJLA(days)
P-10 2W Analog Loop w/I NP Non-Design/>=10 circuitsJDispatch/LA(days)
P-10 2WAnalog Loop w/INP Non-Design/>=10 circuitsINon-Dispatch/LA(days)
P-14 2W Anaiog Loop w/LNP Design/<10 circuitslDispatchlLA(days)
P-14 2W Analog Loop wlLNP Design/<10 circuitsiNon-DispatchlLA(days)
P-14 2W Analog Loop wlLNP Design/>=10 circuitslDispatchlLA(days)
P-14 2W Analog Loop wlLNP Design/>=10 circuitsINon-DispatchlLA(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/DispatchlLA(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuitsiNon-Dispatch/LA(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuitsJDispatch/LA(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuitsiNon-Dispatch/LA(days)
P-10 Other Design/<10 circuitsJDispatch/LA(days)
P-10 Other Design/<10 circuitsINon-DispatchlLA(days)
P-10 Other Design/>=10 circuitsiDispatchILA(days)
P-10 Other Design/>-10 circuitsINon-Dispatch/LA(days)
P-10 Other Non-Design/<10 circuitsJDispatchlLA(days)
P-10 Other Non-Design/<10 circuitsINon-DispatchlLA(days)
P-10 Other Non-Design/>-10 circuitsiDispatchlLA(days)
P-10 Other Non-Design/>-10 circuitsINon-DispatchlLA(days)
P-10 INP (Standalone)/<10 circuitsJDispatchlLA(days)
P-10 INP (Standalone)/<10 circuitsINon-DispatchlLA(days)
P-10 INP (Standalone)/>-10 circuitslDispatchlLA(days)
P-10 INP (Standalone)/>=10 circuitslNon-DispatchlLA(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/LA(days)
P-14 LNP (Standalone)/<10 circuitsINon-Dispatch/LA(days)
P-14 LNP (Standalone)/>=10 circuitsiDispatchlLA(days)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/LA(days)
P-10 Digital Loop < DS1/<10 circuitsJDispatchlLA(days)
P-10 Digital Loop < DS1/<10 circuitsINon-DispatchlLA(days)
P-10 Digital Loop < DSlI>=10 circuitsJDispatchlLA(days)
P-10 Digital Loop < DSlI>=10 circuitsINon-DispatchILA(days)
P-10 Digital Loop >= DS1/<10 circuitslDispatchlLA(days)
P-10 Digital Loop >= DS1/<10 circuitsiNon-DispatchlLA(days)
P-10 Digital Loop >= DS1/>=10 circuits/DispatchlLA(days)
P-10 Digital Loop >= DS1/>=10 circuitsiNon-Dispatch/LA(days)

P-10 Switch Ports/<10 circuitsJDispatchILA days
P-10 Switch Portsl<10 circuitsINon-Dispatch/LA days)
P-10 Switch Ports/>=10 circuitsJDispatchlLA(days)
P-10 Switch Ports/>=10 circuitsINon-DispatchiLA days)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/LA(days
P-10 Local Interoffice Transport/<10 circuitsINon-DispatchlLA(days)
P-10 Local Interoffice Transport/>=10 circuitsJDispatchlLA(days)

8.2.26.8.1.2
8.2.26.82.1
8.2.268.2.2
82269.1.1
8.226.9.1.2
8226.9.2.1
8.2.26.9.2.2
8.2.2610.1.1
8.2.26.10.1.2
822610.2.1
8.2.2610.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.2611.2.1
8.2.26.11.2.2
8.226.1211
8.226121.2
8.226.12.21
8.2.26.12.22
8.2.26.13.1.1
82.26.13.12
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.2614.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.151.1
8.2.26.151.2
82.26.15.21
8.2.26.15.22
8.2.26.1611
8.2.26.16.1.2
8.2.26.16.21
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.171.2
8.2.26.17.21
8.2.26.17.22
8.2.2618.1.1
8.2.2618.1.2
8.2.2618.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.228.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.282.1.2
8.2.2822.1
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7

3

543

540

13.67

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Dia nost
4.39 38
8.12 938
3.00 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/

Analog

BellSouth Monthly State Summary
Louisiana, January 2002

P-10 Local Interoffice Transoort/>=10 circuitsiNon-DisoatchJLA(davs)
P-10 Loo + Port Combinations/<10 circuilslDisoatch/LA(days)
P-10 Loo + Port Combinations/<10 circuitsINon-DisoatchlLA(davs
P-10 Loo + Port Combinationsl>=10 circuitsIDisoatch/LA(davs)
P-10 Loo + Port Combinationsl>=1 0 circuitslNon-Disoatch/LA days)
P-10 Combo Other/<10 circuitsJDlsoatchJLA days
P-10 Combo Other/<10 circuitsiNon-DisoatchILA days)
P-10 Combo Other/>=10 CircuitsiDisoatchlLA(davs)
P-10 Combo Other/>=10 circuits/Non-Dispatch/LA days
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDisoatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-Dispatch/LA(days
P-10 xDSL (ADSL, HDSL and UCL />=10 circuitslDispatch/LA(davs
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(davs
P-10 UNE ISDN/<10 circuitsiDispatch/LA(davs
P-10 UNE ISDN/<10 circuits/Non-DlspatchlLA(davs)
P-10 UNE ISDN/>=10 circuits/DispatchlLA(davs)
P-10 UNE iSDN/>=10 circults/Non-Dispatch/LA(davs)
P-10 Line Sharin <10 circuitsJDispatchlLA(davs
P-10 Line Sharin <10 circuilslNon-DispatchlLA days)
P-10 Line Sharin />=10 circuitslDispatch/LA(davs)
P-10 Line Sharin />-10 circuitsiNon-DispatchlLA(davs)
P-10 2WAnalo Loo Desi n/<10 circuitsJDispatchJLA(davs
P-10 2WAnai Loo Desi n/<10 circuits/Non-DisPatchlLA(davs)
P-10 2WAnaio Loo Desi n/>-10 circuits/Dispatch/LA days)
P-10 2WAnalo Loo Desi n/>=10 circuilslNon-DispatchlLA days
P-10 2WAnalo Loo Non-Desi n/<10 circuitsJDispatch/LA(davs)
P-10 2WAnalo Loo Non-Desi n/<10 circuits/Non-DispatchJLA days
P-10 2WAnalo Leo Non-Desi n/>=10 Circuits/DispatchlLA(davs
P-10 2WAnaio Loo Non-Desi n/>=10 circuitsiNon-DispatchILA days)
P-10 2WAnai Loop w/INP Desi n/<10 circuitsIDispatchlLA(davs
P-10 2WAnalo Loop w/INP Desi n/<10 circuitsINon-Dispatch/LA days
P-10 2WAnalo Loop wnNP Desi n/>=10 circuitsiDispatchnLA(da s
P-10 2WAnalo Loop wnNP Desi n/>=10 circuitsiNon-Dispatch/LA days)
P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuitsJDispatchlLA days)
P-10 2WAnalo Loop wnNP Non-Desi n/<10 circuitslNon-Dispatch/LA(davs)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Dispatch/LA days
P-10 2WAnalo Loop wnNP Non-Desi n/>=10 circuitsiNon-DispatchlLA(davs)
P-14 2WAnai Loo wlLNP Desi n/<10 circuitsJDispatchlLA(davs
P-14 2WAnai Loo w/LNP Desi n/<10 circuitsINon-Dispatch/LA days)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuits/DispatchlLA(davs
P-14 2WAnalo Loo wlLNP Desi n/>=10 circuitsiNon-Dispatch/LA(davs)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10 circuitsiDispatchlLA(days)
P-14 2WAnalo Loo w/LNP Non-Desi n/<10 circuitsiNon-Dispatch/LA(days)
P-14 2WAnalo Loo wlLNP Non-Des; n/>=10 circuitslDispatch/LA(days)
P-14 2WAnalo Loo wlLNP Non-Desi n/>=10 circuits/Non-Dispalch/LA(davs
P-10 Other Desi n/<10 circuits/DispatchJLA(days)
P-10 Other Desi n/<10 circuitsINon-DispatchlLA(days)
P-10 Other Desi n/>=10 circuitsiDispatchlLA(days)

P-10 Other Design/>=10 circuits/Non-Dispatch/LA(days)

P-10 Other Non-Design/<10 circuitsIDispatchlLA(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-10 Other Non-Design/>=10 circuits/DispatchlLA(days)
P-10 Other Non-Design/>-1 0 circuitsiNon-DispatchJLA(days)
P-10 INP (Slandalone)/<10 circuits/Dispatch/LA(days)

P-10 INP (Standalone)/<10 circuitsiNon-DispatchnLA(days)

8.2.2822.2
8.2.2831.1
8.2.283.1.2
8.2.2832.1
8.2.28.3.2.2
8.2.284.1.1
8.2.284.1.2
8.2.284.2.1
8.2.284.2.2
8.2.28.511
8.2.2851.2
8.2.28.52.1
8.2.28.5.22
8.2.28.61.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.286.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.72.1
82.2872.2
82.2881.1
8.2.288.1.2
8.228.8.21
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.2810.2.2
8.2.2811.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.2811.2.2
82.28.12.11
8.2.2812.12
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
82.28.13.2.1
8.2.28.13.2.2
8.2281411
8.2.2814.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.151.2
8.2.2815.2.1
8.2.28.15.22
8.2.28.16.1.1
82.28161.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DeViation Enror ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.57 ~52
Diagnostic
Diagnostic
Diagnostic 1367~

Diagnostic
Diagnostic
Diagnostic
Diagnostic 788~
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.27 40 Dia nostic
Diagnostic 6.99 540 Dia nostic
Diagnostic 4.00 1 Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostie
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic 8.00 1 Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.00 1 Dia nostie
Diagnostic 429 14 Dia nostle
Diagnostic Dia nestle
Diagnostic Dia nostic
Diagnostic 6.30 10 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostle
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostle
Diagnostic Diaanostic

BellSouth Monthly State Summary
Louisiana, January 2002

Total Service Order Cycle Time (offered) • Pattially Mechanized

P-10 INP (Standalone)/>=10 circuits/Disoatch/LA days
P-10 INP (Standalone)/>=10 circuits/Non-Disoatch/LA(davs)
P-14 LNP (Standalone)/<10 circuitslDispatch/LA(davs)
P-14 LNP (Standalone)/<1 0 circuits/Non-Dispatch/LA days)
P-14 LNP (Standalone)/>=10 circuitslDispatch/LA(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatcihlLA days)
P-10 Digital Loop < DS1/<10 circuitS/DispatcihlLA(days)
P-10 Digital Loop < DS1I<10 circuits/Non-DispatchlLA(days)
P-10 Digital Loop < DS1I>=10 circuitsiDispatch/LA(days)
P-l0 Digital Loop < DS1I>=10 circuitsINon-Dispatch/LA(davs
P-10 Digital Loop >= DS1I<10 circuils/DispatcihlLA(davs)
P-10 Digital Loop >= DS1/<10 circuitsiNon-DispatchILA(davs
P-10 Digital Loop >= DS1I>=10 circuils/DispatcihlLA(davs)
P-l0 Digital Loop >= DS1I>=10 circuitsINon-Dispatch/LA(days)

P-10 Switch Ports/<10 circuitsIDispatchILA days)
P-l0 Switch Portsl<10 circuits/Non-Dispatch/LA(days)
P-10 Switch Ports/>=10 circuitsiDispatcihlLA(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/LA(days)
P-10 Local Interoffice Trans ort/<10 circuitsiDispatch/LA(days)
P·l0 Local Interoffice Trans ort/<10 circuits/Non-DispatcihlLA(days)
P-l0 Local Interoffice Trans ort/>=10 circuitsiDisoatcihlLA(days)
P-10 Local Interoffice Trans ort/>=10 circuitsiNon-Dispatch/LA(days)
P-10 Loop + Port Combinations/<10 circuitslDispatch/LA(days)
P-10 Loop + Port Combinations/<10 circuits/Non-DisoatcihlLA(days)
P-l0 Loop + Port Combinations/>=10 circuitsiDisoatchILA(davs)
P-l0 Loop + Port Combinations/>-10 circuitslNon-DispatchlLA(days)
P-10 Combo Other/<10 circuitslDispatch/LA(days)
P-10 Combo Other/<10 circuitslNon-DisoatcihlLA(days)
P-10 Combo Other/>=10 circuits/DispatcihlLA(days)
P·l0 Combo Other/>=10 circuitsINon-DispatcihlLA(days)
P-10 xDSL (ADSL, HDSL and UCL /<10 circuitslDispatch/LA(days)
P-10 xDSL (ADSL, HDSL and UCL /<10 circuits/Non-DispatchILA!days)
P-10 xDSL (ADSL, HDSL and UCL 1>=10 circuitsiDispatcihlLA(days)
P-l0 xDSL (ADSL, HDSL and UCL 1>-10 circuitslNon-Dispatch/LA(days)
P·10 UNE ISDN/<10 circuitslDispatchlLA(days)
P-10 UNE ISDN/<10 circuitsINon-DisoatcihlLA(days)
P-10 UNE ISDN/>=10 circuitsIDispatcihlLA(davs)
P-l0 UNE ISDN/>=10 circuits/Non-Disoatch/LA days
P-10 Line Sharin <10 circuitsiDispatcihlLA days
P-10 Line Sharin <10 circuitsiNon-Dispatch/LA(davs)
P-10 Line Sharin >=10 circuitslDispatcihlLA days)
P-l0 Line Sharin />=10 circuitslNon-DisoatcihILA days
P-l0 2WAnalo Loop Desi nI<10 circuits/Disoatch/LA days
P-10 2WAnalo Loop Desi nI<10 circuits/Non-DisoatchILA(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Dispatch/LA days
P-10 2WAnalo Loop Desi n/>=10 circuitsINon-DisoatchILA(days)
P-l0 2W Analog Loop Non-Design/<10 circuitslDisoatchlLA(davs
P-10 2WAnalog Loop Non·Design/<10 circuitsINon-DispatcihlLA(days)
P-10 2W Analog Loop Non-Design/>=10 circuitslDispatcihlLA(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/LA!days)
P-l0 2W Analog Loop w/INP Designl<10 circuitsiDispatch/LA(days)
P-10 2WAnalog Loop w/INP Designl<10 circuitsINon-DispatchILA(days)
P-10 2WAnaloo Looo w~NP Design/>=10 circuils/Dispatch/LA(days)
P-l0 2W Analoa Looo w~NP Design/>=10 circuits/Non-DispatcihlLA(days)

82.28.16.2.1
8.2.28.162.2
8.2.28.171.1
8.228.17.1.2
8.2.28.17.2.1
8.2.28.172.2
82.28.181.1
8.2.28.18.1.2
8.228182.1
8.2.28.18.2.2
8.2.28.191.1
82.28.19.1.2
8.2.28.19.2.1
82.28.19.2.2

82.291.1.1
8.2291.1.2
8.2.29.1.2.1
8.2.2912.2
8.229.2.1.1
8.2292.1.2
8.2.29.2.2.1
8.2.29.22.2
8.2.29.31.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.2951.1
82.29.5.1.2
8.2.29.5.2.1
8.2.29.52.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2297.1.1
8229.7.1.2
8.2.29.7.2.1
82.297.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.298.2.2
8.2.299.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.11
8.2.2910.1.2
8.2.29.10.2.1
8.2.29.10.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.15 I 13

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.76~5i

Diagnostic
Diagnostic
Diagnostic 800
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.25·~- 4

Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.70 10 Dia nastie
Diagnostic 2.33 18 Dia nostic
Diagnostic Dia nostic
Diagnostic 1.00 1 Dia nostle
Diagnostic 8.62 13 Dia nostle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.00 20 Dia nostle
Diagnostic Dia nostle
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BellSouth Monthly State Summary
Louisiana, January 2002

Total Service Order Cycle Time (offered) • Non·Mechanized

P-10 Switch Ports/<10 circuits/DispatchILA days
P-10 Switch Ports/<10 circuitsINon-Disoatch/LA days
P-10 Switch Ports/>-10 cireuits/Dispatch/LA(days)
P-10 Switch Ports/>=10 circuitsINon-Disoatch/LA(days
P-10 Local Interoffice Trans ort/<10 circuits/Dispatch/LA days
P-10 Local Interoffice Trans ort/<10 circuitsINon-DispatchlLA(days
P-10 Local Interoffice Trans ort/>=10 circuits/DispatchILA days
P-10 Local Interoffice Trans ort/>=10 circuits/Non-DispatchlLA days)

P-10 Loop + Port Combinations/<10 circuits/DispatchlLA(days
P-10 Loop + Port Combinations/<10 circuitsINon-Dispatch/LA(days)
P-10 Loop + Port Combinations/>=10 circuitsJDisoatchlLA(days
P-10 Loop + Port Combinations/>=10 circuitsINon-DispatchlLA(daYs
P-10 Combo Other/<10 circuits/DispatchlLA(days
P-10 Combo Other/<10 circuitsINon-Dispatch/LA(days)
P-10 Combo Other/>=10 circuits/DispatchlLA(days)
P-10 Combo Other/>=10 circuits/Non-DisoatchlLA(daYs
P-10 xDSL (ADSL, HDSL and UCL /<10 cireuitslDispatchlLA days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuitsINon-Dispatch/LA(days)

P-10 2W Analog Loop w/INP Non-Design/<10 circuils/Dispatch/LA(days)
P-10 2W Analo Loop w/INP Non-Design/<10 cireuitslNon-DispatchILA(days)
P-10 2WAnalo Loop w/INP Non-Design/>=10 circuitsJDispatchlLA(days)
P-10 2WAnalo Loop wflNP Non-Design/>=10 circuits/Non-Dispatch/LA(days)
P-14 2WAnalo Loop w/LNP Design/<10 circultsIDispatchlLA(days)
P-14 2WAnalo Loop wnLNP Design/<10 circuitS/Non-DispatchlLA(days)
P-14 2WAnalo Loop wnLNP Design/>=10 circuitS/DispatchlLA(days)
P-14 2WAnai Loop w/LNP Design/>=10 cireuitsINon-DispatchnLA(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuitslDispatchlLA(days)
P-14 2WAnalo Loop wnLNP Non-Desi n/<10 circuits/Non-Dispatch/LA(days)
P-14 2WAnalo Loop wnLNP Non-Desi n/>=10 circuits/Dispatch/LA(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 cireuits/Non-DispatchnLA(days)
P-10 Other Desi n/<10 circuitslDispatchlLA(days
P-10 Other Desi n/<10 circuits/Non-Disoatch/LA days)
P-10 Other Desi n/>=10 circuitslDisoatchlLA(days
P-10 Other Desi n/>=10 circuits/Non-Disoatch/LA da s)
P-10 Other Non-Desi n/<10 circuitsiDisoatchILA days
P-10 Other Non-Desi n/<10 circuits/Non-DisoatchlLA days)
P-10 Other Non-Desi n/>=10 cireuitslDisoatch/LA(da s
P-10 Other Non-Desi n/>=10 circuits/Non-DisoatchlLA(days)
P-10 INP Standalone /<10 cireuitS/DisoatchlLA(days)
P-10 INP (Standalone)/<10 cireuitS/Non-DispatchlLA(days)
P-10 INP Standalone />=10 circuitsJDisoatch/LA(days)
P-10 INP (Standalone)/>=10 circuitslNon-Disoatch/LA(days)
P-14 LNP (Standalone)/<10 cireuits/DisoatchlLA(days)
P-14 LNP (Standalone /<10 circuits/Non-Disoatch/LA(days)
P-14 LNP (Standalone)/>-10 circuits/Disoatch/LA days)
P-14 LNP (Standalone)/>=10 circuitsINon-Dispatch/LA(days)
P-10 Di ital Loop < DS1/<10 circuits/Disoatch/LA(daYs
P-10 Di ital Loop < OS1/<1 0 circuitsINon-Disoatch/LA days)
P-10 Di ital Loop < DS1/>=10 circuitsJDisoatchlLA(daYs)
P-10 Di ital Loo < DS1/>=10 circuitsINon-DisoatchlLA(days)
P-10 Di ital Loo >= DS1/<10 circuils/DisoatchILA days)
P-10 Di ital Loo >= DS1/<10 circuitsiNon-Disoatch/LA(days
P-10 Di ital Loo >= DS1/>=10 cireuitsIDisoatchlLA(days
P-10 Digital Loop >= DS1/>=10 circuitslNon-Dispatch/LA(days)

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.302.22
82.30.3.1.1
8230.3.1.2
8.230.3.2.1
8.230.3.22
8.2.304.1.1
8.2.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.230.511
8.2.30.5.1.2

8.2.29111.1
8.2.29111.2
8.229112.1
8.2.2911.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.229.122.1
8.2.29.12.2.2
8.2.2913.1.1
8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.141.1
8.2.29.14.12
8.2.29.14.2.1
8.2.29.142.2
8.2.29.151.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.2915.2.2
8.2.29161.1
82.29.161.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.29.171.1
8.2.29171.2
8.2.29.17.2.1
8.229.17.2.2
8.229.18.1.1
8.2.29.18.1.2
8.2.29.182.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.229.19.2.1
8.2.29.19.2.2
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82.29.11.1.1
82.29.11.1.2
8.2.2911.2.1
82.29.11.2.2
8.2.29.12.11
8.2.29.12.1.2
8.2.29.12.2.1
82.29.12.2.2
8.2.29.131.1
8.2.29.1312
8.2.29.13.2.1
82.29.13.2.2
8.2.29.141.1
8.229.14.12
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1
82.29.151.2
8.2.29.15.21
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.161.2
8.2.29.162.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.172.1
8.2.29.17.2.2
8.2.29.18.11
8.2.29.18.1.2
8.2.29.18.21
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.2.2919.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30 1.2.1
8.2.30 1.2.2
8.2.30.2.1.1
82.30.2.1.2
8.2.30.2.2.1
8.230.2.2.2
8.2.30.31.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.304.1.1
8.2.304.1.2
8.2304.21
8.2304.22
8.23051.1
8.230.5.1.2

0310412002
LA010203
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P-10 2W Analog Loop w/INP Non-Desi n/<10 circuitsIDispatch/LA(days)
P-10 2W Analog Loop w/INP Non-Desi 111<10 circuits/Non-DispatchlLA(days)
P-l0 2W Analog Loop w/INP Non-Desi nI>=10 circuits/Dispatch/LA(days)
P-l0 2W Analog Loop wnNP Non-Desi 111>=10 circuitsINon-DispatchlLA(days)
P-14 2W Analog Loo w/LNP Desigl1l<10 circuits/DispatchlLA(days)
P-14 2W Analog Loo w/LNP Design/<10 circuits/Non-DispatcMLA(days)
P-14 2W Analog Loo wlLNP Desigl1l>=10 circuits/DispatchlLA(daysl
P-14 2WAnalo Loo wlLNP Designl>=1 0 circuitslNon-DispatchlLA(days)
P-14 2WAnalo Leo wlLNP Non-Desi 111<10 circuitsJDispatch/LA(days)
P-14 2WAnalOj Loo wlLNP Non-Desi 111<10 circuitsINon-DispatcMLA(days)
P-14 2WAnalo Loo w/LNP Non-Desi 111>=10 circuitslDispatchlLA(days)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuits/Non-Dispatch/LA(days)
P-l0 Other Desi 111<10 circuitslDispatch/LA(days
P-l0 Other Desi 111<10 circuitslNon-Dispatch/LA days)
P-10 Other Desi 111>= 10 circuitsJDispatchlLA(days
P-10 Other Desi 111>=10 circuitslNon-DispatchILA da s)
P-10 Other Non-Desi n/<10 circuits/DispatchILA da s
P-l0 Other Non-Desi 111<10 circuttsINon-DispatchILA days)
P-l0 Other Non-Desi n/>=10 circuitsJDispatch/LA da s)
P-l0 Other Non-Desi 111>-10 circuitsINon-DispatchlLA days
P-l0 INP (Standalone /<10 circuitslDispatchlLA(days)
P-10 INP Standalone /<10 circuitslNon-Dispatch/LA days)
P-10 INP (Standalone />=10 circuitsIDispatchILA days
P-10 INP Standalone />=10 circuitslNon-DispatchlLA(davs
P-14 LNP (Standalone /<10 circuitslDispatchILA days)
P-14 LNP (Standalone)/<10 circuitslNon-DispatchILA days
P-14 LNP (Standalone />=10 circuitsJDispatch/LA days
P-14 LNP (Standalone />=10 circuitslNon-DispatchlLA(davs)
P-l0 Di ital Loop < DS1/<10 circuitslDispatch/LA days)
P-10 Di ital Loop < DS1/<10 circuitslNon-Dispatch/LA days)
P-l0 Di ital Loop < DS1/>=10 circuitslDispatchlLA(davs)
P-l0 Di ital Loop < DS1/>=10 circuitslNon-DispatchiLA days)
P-l0 Di ital Loop >= DS1/<10 circuitsJDispatchlLA(davs
P-l0 Di ital Loop >= DS1/<10 circuitsiNon-DispatchlLA days)
P-l0 Di ital Loop >= DS1/>=10 circuitslDispatcMLA(days)
P-l0 Digital Loop >= DS1/>=10 circuitslNon-DispatchlLA(days)

Total Service Orele, Cycle Time (offered) • Non-Mechanized
P-l0 Switch PortsJ<10 circuitsJDispatchlLA(davs)
P-l0 Switch Ports/<10 circuitsINon-DispatcMLA(davs
P-l0 Switch Ports/>=10 circuitsIDispatchlLA(davs)
P-l0 Switch Portsl>=10 circuits/Non-DispatchILA days
P-l0 Locellnteroffice Trans >ert/<10 circuits/DispatchILA days
P-l0 Locellnteroffice Trans ort/<10 circuitslNon-DispatchlLA(davs)
P-10 Locellnteroffice Trans ort/>=10 circuitsJDispatcMLA(davs)
P-10 Locellnteroffice Trans ort/>=10 circuitsINon-DispatchlLA(days
P-10 Loop + Port Combina~onsl<10 circuitsJDispatchlLA days)
P-l0 Loop + Port Combina~ons/<10 circuitsINon-DispatchlLA(davs)
P-l0 Loop + Port Combinations/>=10 circuits/DispatchlLA(days)
P-l0 Loop + Port Combina~onsl>=10 circuitslNon-Dispatch/LA(days)
P·l0 Combo Other/<10 circuitslDispatcMLA(days)
P-l0 Combo Other/<10 circuitsINon-DispatchlLA(days)
P-l0 Combo Other/>=10 circuitsJDispatchlLA(days)
P-10 Combo Other/>=10 circuitsINon-DispatchlLA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsJDispatchlLA(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchlLA(days)

8enchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

Diagnostic Dia nos~c

Diagno~c Di nos~c

Diagnostic Dia nos~c

Diagnostic Dia nostic
Diagnos~c 7.15 13 Dia nos~c

Diagnostic Dia nos~c

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nos~c

Diagnos~c Dia nos~c

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnos~c Dia nostic
Diagnos~c Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnos~c Di no~c

Diagnos~c Dia nos~c

Diagnos~c Dia nostic
Diagnos~c Dia nos~c

Diagnostic Dia nos~c

Diagnos~c Dia nostic
Diagnos~c Dia nos~c

Diagnos~c Dia nos~c

Diagnos~c 0.76 357 Dia nos~c

Diagnostic Dia nos~c

Diagnostic Dia nos~c

Diagnostic 8.00 1 Dia nos~c

Diagnos~c Dia nos~c

Diagnos~c Dia nos~c

Diagnos~c Dia nostic
Diagnostic 7.25 4 Dia nos~c

Diagnostic Dia no~c

Diagnostic Dia nos~c

Diagnos~c Diagnostic

Diagnostic Dia nos~c

Diagnostic Dia nostic
Diagnostic Dia nos~c

Diagnostic Dia nos~c

Diagnos~c Dia nos~c

Diagnos~c Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.70 10 Dia nostic
Diagnostic 2.33 18 Dia nostic
Diagnostic Dia nostic
Diagnostic 1.00 1 Dia nostic
Diagnostic 8.62 13 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.00 20 Dia nostic
Diagnostic Diaonostic
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Benchmal1</ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
DiagnosUc
DiagnosUc 13.36 I 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 8
Diagnostic
Diagnostic
DiagnosUc 7.39 I 18
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
Diagnostic
DiagnosUc 6.00 r--2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosUc - 7.52

~DiagnosUc
DiagnosUc 8.00
Diagnostic
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc
DiagnosUc - 1.02

~5DiagnosUc
DiagnosUc 3.00
DiagnosUc 8.67 30
DiagnosUc
Diagnostic
DiagnosUc
DiagnosUc 618 I 45

BellSouth Monthly State Summary
Louisiana, January 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisoatchILA(days)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuitsINon-DisoatchlLA(davs)
P-10 UNE ISDN/<10 circuits/Disoatch/LA davs)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/LA(davs
P-10 UNE ISDN/>=10 circuitsIDisoatchlLA(davs)
P-10 UNE ISDN/>=10 circuitsINon-DisoatchILA(davs)
P-10 Line Sharin <10 circuiWDisoatch/LA(davs
P-10 Line Sharin <10 circuitsINon-Disoatch/LA(davs)
P-10 Line Sharin >=10 circuitsIDisoatch/LA days)
P-10 Line Sharin >=10 circuits/Non-DisoatchlLA days)
P-10 2WAnalo Loo Desi n/<10 circuits/Dispatch/LA(davs)
P-10 2WAnalo Loo Desi n/<10 circuits/Non-DisoatchILA(days)
P-10 2WAnai Loo Desi n/>=10 circuits/Disoatch/LA(davs)
P-10 2WAnalo Loo Desi n/>=10 circuits/Non-Disoatch/LA days)
P-10 2WAnalo Loo Non-Desi n/<10 circuits/DisoatchILA days
P-10 2WAnalo Loo Non-Desi n/<10 circuits/Non-Disoatch/LA(days)
P-10 2WAnalo Looo Non-Desi nI>=10 circuits/Disoatch/LA(davs)
P-10 2WAnalo Looo Non-Desi n/>=10 circuits/Non-Dispatch/LA(davs)
P-10 2WAnalo Looo wRNP Desi n/<10 circuitslDisoatch/LA(davs)
P-10 2WAnalo Looo wRNP Desi n/<10 circuitslNon-Disoatch/LA(davs)
P-10 2WAnalo Loo wRNP Desi n/>=10 circuitsIDisoatchILA days)
P-10 2WAnalo Loo wRNP Desi n/>=10 circuitsINon-DisoatchILA days)
P-10 2WAnalo Loo wRNP Non-Desi n/<10 circuits/Disoatch/LA days
P-10 2WAnalo Loo wRNP Non-Desi n/<10 circuits/Non-DisoatchlLA days
P-10 2WAnalo Loo wRNP Non-Desi n/>=10 circuitslDisoatchILA days)
P-10 2WAnalo Loo w/INP Non-Desi n/>=10 circuits/Non-DisoatchILA days)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuitsIDisoatchlLA(davs)
P-14 2WAnalo Loo wlLNP Desi n/<10 circuitsINon-DisoatchlLA(davs)
P-14 2WAnaio Loo w/LNP Desi n/>=10 circuitsIDisoatch/LA(davs)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuitsINon-DisoatchILA da s)
P-14 2WAnalo Loo w/LNP Non-Desi n/<10 circuits/DisoatchILA days
P-14 2WAnalo Loo w/LNP Non-Desi n/<10 circuits/Non-DisoatchILA days)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuits/DisoatchlLA(da s)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuits/Non-DispatchlLA(days)
P-10 OtherDesi n/<10 circuits/DisoatchILA days)
P-10 OtherDesi n/<10 circuits/Non-DisoatchlLA(davs)
P-10 Other Desi nI>=10 circuiWDisoatchILA days
P-10 Other Desi n/>=10 circuitsINon-DisoatchILA days)
P-10 Other Non-Desi n/<10 circuits/DisoatchILA days
P-10 Other Non-Desi n/<10 circuits/Non-Disoatch/LA days
P-10 Other Non-Desi n/>-10 circuits/DisoatchILA days
P-10 Other Non-Desi n/>-10 circuits/Non-DisoatchILA days
P-10 INP (Standalone)/<10 circuitsIDisoatchILA days
P-10 INP Standalone /<10 circuitsINon-DisoatchILA days)
P-10 INP Standalone />=10 circuitslDispatch/LA days)
P-10 INP Standalone />=10 circuitsINon-Disoatch/LA(davs)
P-14 LNP Standalone /<10 circuitsIDlsoatchILA(days
P-14 LNP (Standalone)/<10 circuits/Non-Disoatch/LA(davs)
P-14 LNP Standalone />=10 circuitslDisoatch/LA days
P-14 LNP Standalone />=10 circuitslNon-Disoatch/LA days
P-10 Di ital Looo < DS1/<10 circuits/Dispatch/LA days
P-10 Di ital Looo < DS1/<10 circuits/Non-Dispatch/LA days)
P-10 Di ital Loop < DS1/>=10 circuitsIDispatchlLA(days)
P-10 Di ital Loop < DS1/>=10 circuitsINon-DispatchILA(days)
P-10 Di ital Loop >= DS1/<10 circuitsIDispatchILA(days)

8.2305.2.1
8.2.305.2.2
82.30.61.1
8230.6.1.2
8.230.62.1
8.230.6.22
8.2.30.7.1.1
8.2.30.7.12
82.30.7.21
8.2.30.7.2.2
8.2.30.8.1.1
8.2.3081.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
82.30.9.2.2
82.30.10.1.1
8.2.30.10.1.2
8.230.10.21
8.2.30.10.22
8.2.30.11.1.1
8.2.3011.1.2
8.230 11.2.1
8.230 11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
82.30 12.2.2
82.30.13.1.1
8.2.30.13.1.2
8.2.30.132.1
8.2.30.132.2
8.2.30.141.1
8.2.30.141.2
8.2.30.142.1
8.2.30.142.2
82.30.151.1
82.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
82.30.171.1
82.30.171.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
82.30.18.21
82.30.18.22
8.2.30.19.1.1
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.30.19.1.2

8.2.30.19.2.1
8.230.19.2.2

Diagnostic

Diagnostic
Diagnostic - I _g;:;~~:~~1

Disconnect Timeliness

100.00%

84

65

857
80.00%

99.53%

63.10%

"68"76% ! 1,194 N

==t==
100.00%

22.73% 110
57.96% 1,922
84.62% 13

81.82% 44

77.27% 22

100.00% 3
100.00% 24
43.59% 39

50.00% 2

100.00% 3

72.06% 68

100.00%

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

>= 95% w in 15 min

P Switch Ports/Disoatch/LA(%)

P Switch Ports/Non-Dispatch/LA(%)

P Local Interoffice TransportlDispatchlLA(%)

P Local Interoffice TransoortlNon-DispatchILA %)
p LOOD + Port Combinations/DisDatch/LA %)
p LOOD + Port CombinationsINon-DisDatchILA %)

P Combo OtherlDisDatchlLA(%
p Combo OtherlNon-DisDatch/LA(%)
p xDSL ADSL, HDSL and UCL)lDisDatchILA %)

P xDSL ADSL, HDSL and UCL)/Non-Dispatch/LA(%

P UNE ISDNlDisDatch/LA(%)

P UNE ISDN/Non-DisDatchlLA(%)

P Line Sharina/Dispatch/LA(%)
p Line SharinaiNon-Dispatch/LA(%)

P 2WAnalo LOOD DesignlDispatch/LA(%)
p 2WAnalo LOOD DesignINon-Dispatch/LA(%)

P 2WAnalo Loop Non-DesigniDispatch/LA(%)
P 2WAnalo Loo Non-DesigniNon-Dispatch/LA(%)
P 2WAnalo Loo wANP DesigniDispatch/LA(%
P 2WAnalo Loo wANP DesigniNon-DispatchILA(%)

P 2WAnalo Loo wANP Non-DesiartlDisDatchILA %
P 2WAnalo Loo w/INP Non-DesianINon-DisDatchILA %)
P 2WAnalo Loo w/LNP DesianlDisDatchlLA(%)
P 2WAnalo Loop w/LNP Desian/Non-DisDatch/LA(%)

P 2WAnalo LOOD w/LNP Non-DesiartlDisDatchILA %)
P 2WAnalo LOOD w/LNP Non-DesianINon-Disoatch/LA %

P Other Desi rtlDisDatchILA %

P Other Desi nlNon-DisDatchlLA(%
p Other Non-Desi nlDisDatchlLA(%
P Other Non-Desi nlNon-DisDatchlLA(%)

P INP Standalone lDisDatchILA %

P INP (Standalone 1N0n-DispatchlLA(%)

P LNP Standalone)lDispatch/LA(%)

P LNP Standalone)lNon-DispatchlLA(%)

P Diaital LOOD < DS1/DispatchlLA(%)

P Diaital LOOD < DS11N0n-DispatchlLA(%)
p Diaital LOOD >- DS1IDispatchlLA(%)
P Digital Loop >= DS1/Non-Dispatch/LA(%)

IP-13 !LNP/LA(%) I
% Completions wlo Notice or < 24 hours

8.2.32.11

8.2.32.12

8.2.322.1

82.322.2

8.2.323.1

8.2.323.2

8.2.32.4.1

8.2.32.4.2

8.2.32.5.1

8.2.32.5.2

8.2.32.6.1

8.2.326.2

8.2.32.7.1

8.2.32.7.2

8.2.32.8.1

8.2.32.8.2

8.232.9.1

8.2.32.92

8.2.32.101

8.2.32.10.2

8.2.32.11.1

8.2.32.11.2
8.2.32.121

8.2.32.12.2

8.2.32.13.1

8.2.32.13.2

8.2.32.14.1

8.2.32.14.2

8.2.32.15.1

8.2.32.15.2

8.2.32.161

8.2.32.16.2

8.2.32.17.1

8.2.32.172

8.2.32.18.1

8.2.32.18.2

8.2.32.19.1
8.2.32.19.2

8.2.31

8.2.33.1
8.2.33.2

>= 95% of requests
>= 95% of requests

_ 100.00% I 81 _ YES I
Service Order Accuracy

8.2.34111

8.2.34.1.1.2

8.2.34.1.2.1
8.2.34.1.2.2

8.234.211

P-11 Design (Specials)/<10 circuits/DispalchlLA(%)

P-11 Design (Specials)/<10 circuits/Non-DispatchlLA(%

P-11 Design (Specials)/>=10 circuitslDispatch/LA(%)

P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)

P-11 LOODS Non-Desianl<10 circuits/Dispatch/LA(%

>= 95%
>= 95%

>= 95%
>= 95%
>=95%

100.00%

100.00%

100.00%

97.33%

75

75

13

75

YES

YES

YES

YES
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8enchmarkl BST 8ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 75
>=95% 115
>=95% 114

R&8(POTS) 7.19% 38,262
R&8(POTS) 1.42% 23,963

DS1/DS3 0.00% 270 0.00% 0 YES
DSlIDS3 0.00% 198 0.00% 0 YES

R&8 7.26% 38,970 8.03% 473 0.01201 -0.6407 YES
R&8 1.49% 24,361 3.17% 315 0.00688 -2.4426 NO

R&B&D-Disp 7.14% 39,626 0.00% 8 0.09106 0.7843 YES
R&B&D-Disp 7.14% 39,626 0.00% 10 0.08145 0.8769 YES
ADSL to Relail 67.69% 588 0.00% 20 0.10634 6.3653 YES
ADSL to Retail 6.26% 831 0.00% 7 0.09193 0.6607 YES

ISDN- 8RI 2.22% 45 6.67% 15 0.04395 -1.0113 YES
ISDN- 8RI 0.00% 114 0.00% 15 0.00000 YES

ADSL 10 Retail 67.69% 588 0.00% 2 0.33126 2.0433 YES
ADSL 10 Retail 6.26% 831 3.77% 53 0.03431 0.7239 YES

R&8-Disp 7.26% 38,970 0.00% 110 0.02478 2.9313 YES
R&8-Disp 7.26% 38,970 0.00% 19 0.05956 1.2197 YES

R&8 (POTS) exel S8 FT 7.15% 38,194 0.00% 0 YES
R&8 (POTS) exel S8 FT 1.33% 21,202 0.00% 0 YES

Design 1.64% 1,217 0.00% 3 0.07349 0.2236 YES
Design 0.74% 1,760 0.00% 1 0.08565 0.0862 YES
R&8 7.26% 38,970 0.00% 6 0.10597 0.6855 YES
R&8 1.49% 24,361 0.00% 7 0.04566 0.3258 YES

R&8(POTS) 7.19% 38,262
R&8(POTS) 1.42% 23,963

R&8(POTS) 1.91% 2,005,806
R&8(POTS) 1.19% 2,005,806

DS1IDS3 2.44% 11,076 000% 83 0.01720 1.4171 YES
DS1IDS3 1.79% 11,076 0.00% 83 0.01473 1.2136 YES

R&8 1.78% 2,164,556 1.37% 34,560 0.00072 5.7472 YES
R&8 1.12% 2,164,556 0.91% 34,560 0.00057 3.5680 YES

R&8&D-Disp 1.64% 2,419,968 4.02% 199 0.00907 -2.6265 NO
R&8&D-Disp 1.64% 2,419,968 5.03% 199 0.00907 -3.7344 NO
ADSL to Retail 1.05% 55,743 0.68% 2,950 0.00194 1.9423 YES
ADSL to Retail 1.49% 55,743 0.24% 2,950 0.00231 5.4341 YES

ISDN -8RI 0.45% 10,044 1.02% 1,467 0.00187 -3.0706 NO
ISDN -8RI 1.14% 10,044 1.02% 1,467 0.00298 0.3778 YES

ADSL 10 Retail 1.05% 55,743 0.36% 552 0.00439 1.5764 YES
ADSL 10 Retail 1.49% 55,743 9.60% 552 0.00522 -15.5304 NO

R&8 - Disp 1.78% 2,164,556 0.95% 11,543 0.00125 6.6665 YES
R&8-Disp 1.78% 2,164,556 0.16% 11,543 0.00125 12.9914 YES

R&8 (POTS) exel S8 FT 1.90% 2,005,806 0.00% 147 0.01138 1.6730 YES
R&8 (POTS) exel S8 FT 1.06% 2,005,806 0.00% 147 0.00848 1.2465 YES

Design 0.33% 363,646 1.60% 187 0.00423 -3.0004 NO
Design 0.48% 363,646 0.53% 187 0.00509 -0.0998 YES
R&8 1.78% 2,164,556 1.08% 556 0.00567 1.2440 YES
R&8 1.12% 2,164,556 1.26% 556 0.00448 -0.3212 YES

R&8(POTS) 1.91% 2,005,806
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Unbundled Network Elements - Maintenance and Repair

Missed RepaIr Appointments

M&R-2 Swilch PortslDispatchILA %
M&R-2 Swilch PortsINon-DispalchILA %
M&R-2 Locallnleroffice TransPOrtJDispatchlLA(%
M&R-2 Local Interoffice TransPOrtlNon-DispatchlLA(%
M&R-2 Loop + Port CombinationsIDispatchILA %
M&R-2 Loop + Port CombinationsINon-DispalchILA %
M&R-2 Combo OtherlDispalchlLA %
M&R-2 Combo DtherlNon-DispatchILA %
M&R-2 xDSL ADSL, HDSL and UCL)lDispatchILA %
M&R-2 xDSL ADSL, HDSL and UCL 1N0n-DispatchILA %
M&R-2 UNE ISDNlDispalchlLA(%
M&R-2 UNE ISDNlNon-DispatchILA %
M&R-2 Line Sharinllf[ IspalchILA %
M&R-2 Line SharinQ/Non-DispatchILA %
M&R-2 2W Analog Loop DesianIDispalchILA %)
M&R-2 2W Analoa Loao DesianINon-DispalchlLA(%
M&R-2 2W Analoa Looo Non-DeslanIDispalchlLA(%
M&R-2 2W Analoa Loop Non-DesianINon-DisoalchlLA(%
M&R-2 Dther DeslonIDispalchILA %
M&R-2 Dther DesianINon-DispatchILA %
M&R-2 Other Non-DesianIDlspalchILA %
M&R-2 Other Non-DesianINon-DispatchILA %
M&R-2 LNP Standalone lDispalchILA %

M&R-1 Switch Ports1DispalchILA %
M&R-1 Switch PortslNon-DispalchILA %
M&R-1 Local Interoffice TransportJDispalchILA %
M&R·1 Local Interoffice TransPOrtlNon-DispalchILA %)
M&R-1 Loop + Port CombinationsIDispalchILA %
M&R-1 Loop + Port CombinationsINon-DispalchILA %)
M&R-1 Combo DtherlDispalchlLA(%
M&R-1 Combo OtherlNon-DispalchILA %
M&R-1 xDSL ADSL, HDSL and UCL lDispatchlLA(%
M&R-1 xDSL ADSL, HDSL and UCL 1N0n-DispalchILA %)
M&R·1 UNE ISDNlDispatchILA %)
M&R-1 UNE ISDNlNon-DisoatchILA %)
M&R-1 Line Sharinllf[ispalchlLA %
M&R-1 Line SharinQ/Non·DispalchILA %
M&R-1 2WAnalo Loo DesignIDispatchILA %
M&R-1 2WAnalo Loo DesignINon-DlspatchlLA(%)
M&R-1 2WAnai Loo Non-DesignlDispatchlLA(%)
M&R-1 2WAnai Loo Non-DesignINon-DispalchILA %
M&R-1 Dther Desi nlDispatchILA %
M&R-1 Dther Desl nlNon-DispatchILA %
M&R-1 Dther Non-DesianIDispalchlLA(%
M&R-1 Dther Non-DesianINon-DispalchILA %
M&R-1 LNP Standalone lDispatchILA %
M&R-1 LNP (Standalone)lNon-DispalchlLA(%)

8.3.1.1.1
8.3.1.1.2
8.31.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.31.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.31.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
83.1.12.2

8.3.2.1.1
8.3.2.1.2
8.3.22.1
8.3.2.2.2
8.32.3.1
83.2.3.2
8.3.2.4.1
8.3.2.4.2
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.2.92
8.3.2.10.1
83.2.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1

8.2.34.2.1.2
8.2.34.2.2.1
8.234.2.2.2
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BellSouth Monthly State Summary
Louisiana, January 2002 8enchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

24.64 38,262 27.764
8.94 23,963 15.950
3.56 270 0.00 0 2.537 YES
2.06 198 0.00 0 5.093 YES

24.45 38,970 14.34 473 27.660 1.27951 7.9066 YES
8.92 24,361 4.59 315 16.169 0.91686 4.7275 YES

24.11 39,626 4.05 8 27.473 9.71408 2.0646 YES
24.11 39,626 3.20 10 16.367 5.17632 4.0386 YES
69.56 588 3.64 20 168.065 38.21427 1.7250 YES
6.40 831 1.81 7 26.846 10.18940 0.4510 YES
5.82 45 5.69 15 5.807 1.73123 0.0768 YES
3.20 114 3.93 15 3.172 0.87115 -0.8434 YES

69.56 588 75.26 2 168.065 119.04187 -0.0479 YES
6.40 831 9.01 53 26.846 3.80333 -0.6858 YES

24.45 38,970 4.86 110 27.660 2.64102 7.4202 YES
24.45 38,970 2.29 19 16.169 3.71022 5.9726 YES
24.63 38,194 0.00 0 23.922 YES
9.42 21,202 0.00 0 14.512 YES
5.40 1,217 5.16 3 7.132 4.12279 0.0596 YES
2.58 1,760 17.42 1 4.653 4.65392 -3.1882 NO

24.45 38,970 19.99 6 23.864 9.74306 0.4584 YES
8.92 24,361 1.59 7 14.017 5.29861 1.3847 YES

24.64 38,262 27.764
8.94 23,963 15.950

I 1.19% I 2,005,806 I I ---'----r---IR&8(POTS)

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D-Disp
R&8&D-Disp
ADSL to Reteil
ADSL to Reteil

ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8-Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design

R&8
R&8

R&8(POTS)
R&8(POTS)

-
M&R-3 Switch PortslDisDatchllA hours
M&R-3 Switch PortsINon-DisDatchllA hours
M&R-3 Locallnteroflice TransDOrtlDisDatchllA hours)
M&R-3 Locallnteroflice TransDOrtlNon-DisDatchlLA(hours)
M&R-3 LOOD + Port CombinationsJDisDatchllA hours)
M&R-3 LOOD + Port CombinationsINon-DisDatchllA hours)
M&R-3 Combo OtherlDisDatchllA hours)
M&R-3 Combo OtherlNon-DisDatchllA hours
M&R-3 xDSL (ADSL, HDSL and UCL)lDisDatchllA hours
M&R-3 xDSL ADSL, HDSL and UCL)lNon-DisDatchllA hours
M&R-3 UNE ISDNlDisDatchllA hours
M&R-3 UNE ISDNlNon-DisDalchlLA hours
M&R-3 Line Sharinan: iSDatchllA hours
M&R-3 Line Shari 1OINon-DisDatchllA hours
M&R-3 2WAnalo Loo DesionIDisDatchllA hours
M&R-3 2WAnalo Loo DesioniNon-DisDatchllA hours
M&R-3 2WAnalo Loo Non-DesianIDisDatchllA hours
M&R-3 2WAnalo Loo Non-DesianiNon-DisDatchllA hours
M&R-3 Other DesianIDisDatchllA(hours
M&R-3 Other DesianiNon-DisDatchllA hours
M&R-3 Other Non-DesianJDisDatchllA hours
M&R-3 Other Non-DesianiNon-DisDatchllA hours
M&R-3 LNP Stendalone lDisDatchllA hours
M&R-3 LNP (Stendalone)lNon-DispatchllA(hours)

!M&R-2 '!LN15lS18i1da1Orie)7Non-DispatCM:A(%) I
Maintenance Average Dul'lltion

8.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1
8.3.3.2.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
833.5.1
8.3.3.5.2
83.3.6.1
83.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
83.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

" Repeat Troubles within 30 Days
17.84% 38,262
15.28% 23,963
23.70% 270 0.00% 0 YES
23.74% 198 0.00% 0 YES
17.72% 38,970 12.90% 473 0.01766 2.7290 YES
15.25% 24,361 14.29% 315 0.02038 0.4709 YES
17.74% 39,626 37.50% 8 0.13508 -1.4628 YES
17.74% 39,626 40.00% 10 0.12082 -1.8424 NO
14.80% 588 15.00% 20 0.08073 -0.0253 YES
13.84% 831 14.29% 7 0.13106 -0.0341 YES
8.89% 45 33.33% 15 0.08485 -2.8810 NO
5.26% 114 20.00% 15 0.06133 -2.4028 NO
14.80% 588 50.00% 2 0.25149 -1.3998 YES
13.84% 831 30.19% 53 0.04892 -3.3421 NO
17.72% 38,970 10.00% 110 0.03646 2.1166 YES
17.72% 38,970 5.26% 19 0.08761 1.4214 YES
17.84% 38,194 0.00% 0 YES
15.24% 21,202 0.00% 0 YES
23.01% 1,217 0.00% 3 0.24329 0.9457 YES
20.80% 1,760 100.00% 1 0.40596 -1.9510 NO
17.72% 38,970 0.00% 6 0.15588 1.1365 YES
15.25% 24,361 28.57% 7 0.13588 -0.9807 YES
17.84% 38,262
15.28% 23,963

I I29.75% 24,452 I I - I I I14.64% 8,506
R&8 (POTS)
R&8(POTS)

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail

R&8-Disp
R&8-Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design

R&8
R&8

R&8(POTS)
R&8(POTS)

M&R-4 Switch PortsJDispatchllA %
M&R-4 Switch PortslNon-DispatchlLA(%)
M&R-4 Locallnteroflice TransportlDispatchllA(%)
M&R-4 Locallnteroflice TransportlNon-DispatchllA(%
M&R-4 Loop + Port CombinationsJDispatchlLA(%)
M&R-4 Loop + Port CombinationsINon-DispatchllA(%
M&R-4 Combo OtherlDispatchllA(%)
M&R-4 Combo OtherlNon-DispatchllA(%)
M&R-4 xDSL ADSL, HDSL and UCL)lDispatchlLA(%
M&R-4 xDSL ADSL, HDSL and UCL)lNon-DispatchllA(%)
M&R-4 UNE ISDNlDisoatchllA(%)
M&R-4 UNE ISDN/Non-DisoatchllA(%)
M&R-4 Line SharinaIC iSDatchllA %
M&R-4 Line SharinaINon-DisDatchllA %
M&R-4 2WAnalo Loo DesianIDisoatchllA %
M&R-4 2WAnai Loo DesianiNon-DisDatchllA %
M&R-4 2WAnalo Loo Non-DesianIDisDatchllA %
M&R-4 2WAnalo Loo Non-DesianiNon-DisDatchllA %
M&R-4 Other Desi nlDisDatchllA %
M&R-4 Other Desi niNon-DisDatchllA %)
M&R-4 Other Non-DesianIDisDatchllA %
M&R-4 Other Non-DesianiNon-DisDatchllA %
M&R-4 LNP Stendalonellt iSDatchllA %

IM&R-4 LNP (Stendalone)lNon-DispatchllA(%)

83.4.1.1
834.1.2
8.34.2.1
834.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.34.7.1
8.34.7.2
8.3.4.8.1
8.3.4.8.2
83.4.9.1
8.3.4.9.2
8.3.4.10.1
83.4.10.2
8.3.4.11.1
83.4.11.2
83.4.12.1
8.3.4.12.2

83.5.1.1
8.3.5.1.2
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I 98.80% 1$175,252,3291 99.92% 1 $1,044,776 0.00011 1 -104.4299 1 yeS IBST -State

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZSCore Equity

DS1IDS3 0.00% 270 0.00% 0 YES
DS1IDS3 0.00% 198 0.00% 0 YES

R&B 29.50% 24,959 18.47% 287 0.02707 4.0753 YES
R&B 14.46% 8,680 1.390/. 144 0.02955 4.4230 YES

R&B&D-Disp 28.75% 25,677 0.00% 8 0.16003 1.7962 YES
R&B&D-Disp 28.75% 25,677 0.00% 10 0.14314 2.0081 YES
ADSL to Retail 67.69% 588 0.00% 20 0.10634 6.3653 YES
ADSL to Ratail 6.26% 831 0.00% 7 0.09193 0.6807 YES

ISDN-BRI 2.22% 45 6.67% 15 0.04395 -1.0113 YES
ISDN-BRI 0.00% 114 0.00% 15 0.00000 YES

ADSL to Retail 67.69% 588 0.00% 0 YES
ADSL to Retail 6.26% 831 50.00% 2 0.17147 -2.5511 NO

R&B- Disp 29.50% 24,959 0.00% 110 0.04358 6.7696 YES
R&B-Disp 29.50% 24,959 0.00% 19 0.10466 2.8186 YES

R&B (POTS) exel SB FT 29.76% 24,446 0.00% 0 YES
R&B (POTS) exel SB FT 14.61% 8,467 0.00% 0 YES

Design 1.64% 1,217 0.00% 3 0.07349 0.2236 YES
Design 0.74% 1,760 0.00% 1 0.08585 0.0862 YES
R&B 29.50% 24,959 40.00% 5 0.20397 -0.5148 YES
R&B 14.46% 8,680 0.00% 2 0.24871 0.5814 YES

R&B(POTS) 29.75% 24,452
R&B(POTS) 14.64% 8,506

BellSouth Monthly State Summary
Louisiana, January 2002

M&R-5 Locallnterollice TranllDOrtlDiSP8tch1l..Af%1
M&R-5 Locallnterollice TranSDOrtlNon-DisP8tch1LA(%)
M&R-5 LOOD + Port CombinationslDispatchlLA/%)
M&R-5 LOOD + Port CombinationsINon-Dispatchll.A(%1
M&R-5 Combo OtherIOiSDBtchILA(%)
M&R-5 Combo OtherlNon-Disoatchll.A/%)
M&R-5 xOSL ADSL, HDSL and UCLIJ[ iSDlltchlLA/%)
M&R-5 xDSL ADSL, HDSL and UCLlINon-Dispatchll.A(%)
M&R-5 UNE ISDNlDisDatchll.A %
M&R-5 UNE ISDNlNon-DiSDRIchlLAt%
M&R-5 Line SharinDlDisD8IchILAt%)
M&R-5 Line ShartnDINon-Dimatchll.A/%)
M&R-5 'ZN Anal"" Loo DesI %)
M&R-5 'ZN Anal"" Loo DesianINon-Disoatchll.A/%1
M&R-5 'ZN Anal"" LDD Non-DesianlDisoalcM.A/%) .
M&R-5 2WAnal"" LDD Non-DesianINon-DillDatchll.A/%)
M&R-5 Other DeSiDnIDiSDllldlJlAI%)
M&R-5 Other DesionINon-Disoatchll.Al%)
M&R·5 Other Non-DesionlDispatchll.A/%)
M&R-5 Other Non-DeSionINon-Disoatchll.A(%l
M&R-5 LNP Standalone lDisDalchlLAt%
M&R-5 LNP (StandalonellNon-Dispatchll.A(%)

B.4.1

B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

//lean Time 10 DelIver Invoices· CRiS
B.4.2 E- IReglon(busmess days) I BST· Region 14.87 1 1 1 4.14 1 1,493 yeS I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

DevlaUon

Standard

Error ZScore Equity

Cl.l

ILocallnterconnecUon Trunks. Ordering I
" Rejected S8lVice Requests

10-7 ILocal Interconnection TrunkSJLA(%) I Diagnostic 55.32% I 47 Diagnostic

Reject Interval
C.12 10=8 ILocal Interconnection TrunkSILA(%) -- --. I >= 85% w in 4 days .10'70

C.l.3

C.l.4

C.l.5

FOC Timeliness
10:9 /Locallnterconnection TrunkSJLA(%) -- .. _m I

FOC & Reject Response Completeness
Io:n::r-0callnterconnection TrunkSllA\"lOI- .--.. __ n !

FOC & Reject Response Completeness (Multiple Responses)
!0-11 !Locallnterconnection TrunkSILA(%) I

>= 95% win 10 days

>= 95%

>=95%

'%

100.00%

40

C.2.l

ILocal Interconnection Trunks· Provisioning I
Order Completion Interval

IP-4 !Locallnterconnection TrunkSJLA(days) I Parity w Retail I 24.78! 49 I 17.33 I ~J~:CS:01788 I 1.3247 I YES:]

HeldOn1ers
C.2.2 IP.l /LocallnterconnectioiiTriJril(sII:A\daYSf -- - I Parity w Retail [000 I 0 / 0.00 I 0- / -- ron :::::1- --c:!ES:J

J -J

I 000% I 56 ! O.OO%! 3 0.00000 ! I YES I

I 0.47% I 1,056 ! 0.00% _ I 50 0.00994 I 0.4766! YES I

I 0.00% I 49 ! 0.00% I 3 0.00000 ! I YES I

mgnostic'-00

_ 100.00% I 3 _ Diagnostic I
Diagnostic

I 30.07 / 37 I 3.72 / 3 / 134.371 / 80.66282 I 0.3267 I YES I

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

95% >= 48 hrs

l":fU:lLocanmerCOnil8C6onTrUnkslLAldaYS)----- 1

Total S8lVice Order Cycle Time (offered)

P ILocal Interconnection TrunksJDisoatch/LA1%

% Jeopan1ies

P ILOCSllnteiCOnnectionTrunksINcin-Dispatc:h/LA(%)

!P-l0 !Locallnterconnection TrunkSJLA(days) -I

" Completions wlo NoUce or < 24 hours

IP-2 !Locallnterconnection TrunkslLA(%) __ n I
Avenage Jeopan1y Notice Interval

IP03 ILocal Interconnection TrunksILA('Io) )

% Provislonirlfl Troubles within 30 Days

IP-2 ILocal Interconnection TrunkSJLA(hours) ---- -- I

" Missed InstellatJon AppoIntments

IP-5 ILocal Interconnection TrunksILA(hours) I
Total Service Order Cycle Time

1P!::::JIOC8ITrll8rCOni18Cl1oilTrUnkSlLA('lO)--n-- I

Average Completion Notice Interval

C.2.l0.1
C.210.2

C.2.4

C.28

C.2.9

C.2.3

C.2.?

C2.5

C.2.6

3

29

11

48

lOO~OO%

100.00%
100.00%
100.00%>=95%

>=95%
>=95%
>=95%

Service Order Accuracy-
poll Local Interconnection Trunksl<10 circuitslDisoalch/LA %
P·11 Local Interconnection Trunksl<10 circuitsINon-Disoatch/LA %
P·ll Local Interconnection Tn.mksl>=10 circuitslDisoatch/LA %
P-ll Local Interconnection Trunksl>=10 cireuitsINon-Dispatch/LA(%)

Local Interconnection Trunks· Maintenance and Repair

C.2.11.1.1
C.2.l1.12
C2.11.2.1
C.2.11.2.2

Missed RepairAppointments

0310412002
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

C.3.1.1 Panty w Retail
C.3.1.2 Panty w Retail

Customer Trouble RepoIt Rate
C.3.2.1 M&R-2 Locallntereonnection TrunksIDi % Panty w Retail
C.3.2.2 M&R-2 Local Interconnection TrunksINon-OispatchlLA(%) Panty w Retail

1IIaInIIJnence AvenIlI9 DunJIion
C.3.3.1 M&R-3 Locallnterconneclion TrunkslDi atchILA hours Panty w Retail
C.3.3.2 M&R-3 Loca Interconnection Trunk on-DispatchlLA(hours) Panty w Retail

" Repeat TroubIN wllhln 311 Days
C.3.4.1 M&R-4 Local Interconnection TrunksIDis % Panty w Retail
C.3.4.2 M&R-4 Locallnterconneclion TrunksINon-DispatchlLA(%) Panty w Retail

Out ofService> 24 hours
C.3.5.1 M&R-5 Locallnterconneclion TrunkslDis tchILA % Panty w Retail
C.3.5.2 M&R Local Interconnection Trun on-DispatchlLA(%) Panty w Retail

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevlaUon Error ZScore Equity

0.00% 0 0.00% YES
7.37% 95 0.00% 0.13335 0.5526 YE

0.00%
0.07%

I ~:~ I ~5 I 1:~ I : I 16.711 I 8.52967 I 0.2022 I ~fs I
I 1~~~ I 9~ I g~~ I : _ 0.16956 I 0.7449 I ~g~ I
I ~:~~ I ~5 I g:~~ I : _ 0.13335 I 0.5526 I ~~~ I

ILocallnterconnecUon Trunks· BIlling I
Invoice Accuracy

CA.l lS:l !LA(%) I SST-State I 98.80% 1$175,252,3291 99.75% 1 $1,523,430 0.00009 1 -107.47571 YES I
Mean TIme to DeJJver Involcea • CABS

C.4.2 f!2: !Reg'on(caleridafdiysr--------------· -- :J SST - Region L---0:34~ 1 1_485_-r=4,800 YES I

C.5.1

0310412002
LAO10203

lLOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group Petformance - Aggregate

ITGP-l !LA I >0.5% dif2 consee. Hrs
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

loperatlons Support Systems - Pre-Crdering I
% Intenaee Availability - CLEC

0.1.1.1
0.1.12
01.1.3
0.1.1.4
01.1.5
01.1.6

0.1.1.7
0.1.18

01.2.1
01.2.2
0.12.3
01.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8
0.1.2.9
0.12.10
0.1.2.11

0.13.1.1
0.13.1.2
0.132.1
01.32.2
01.3.3.1
0.1.3.3.2
0.1.34.1
0134.2
0.135.1
0.1.35.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

014.1.1
0.1.4.1.2
0.14.2.1
0.1422

01.4.3.1
0.14.3.2
0.1.4.41
0.1.4.4.2

01.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.14.7.1

055-2 EDI/Region(%}
055-2 HAURegion(%)
OSS-2 LENSlRegion(%)
OSS-2 LEO MAINFRAMEIRegion(%)
OSS-2 LEO UNIXIRegion(%)
OS5-2 LESOG/Region(%}

OSS-2 TAGlRegion %
OSS-2 PSI MSlRegion(%)

% Interface Availability. SST & CLEC

OSS-2 ATLAS/COFFllReoioii!%)
OSS-2 BOCRISlRegion(%)
OSS-2 OSAP/Region(%1
OSS-2 RSAGIRegion(%}
OSS-2 SOCSlRegion(%)
OSS-2 SONGSlRegioii!%1
OSS-2 DOEIRegion(%)
OSS-2 LNP Gateway/Reaion('!;;)
OSS-2 COGlRegion(%
OSS-2 OOMlRegion(%
OSS-2 SOGlRegion(%)

Average Response Interval- CLEC (LENS) (BST Mea.u," Include. Addftional2 Second.)

OSS-1 RSAG, by TNlRegion(seconds
OSS-1 RSAG, by TNlRegion(seconds)
OSS-1 RSAG, by AOOR/Region(seconds)
OSS-1 RSAG, by AOORlRegion(seconds)
OSS-1 ATLASlRe ion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 OSAP/Rel ion(seconds)
OSS-1 OSAP/R9I ion(seconds)
OSS-1 HAUCRISlRegion(seconds)
OSS-1 HAUCRISlRegion(seconds)
OSS-1 COFFI/Region(seconds)
OSS-1 COFFllRegion(seconds)

OSS-1 PSIMS/ORBlRegion(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

Average Response Interval. CLEC (TAG) (BST Mea.u," Include. Addmonal 2 Second.)

OSS-1 RSAG, b TNlRegion seconds)

OSS-1 RSAG, b TNlRegion seconds)

OSS-1 RSAG, b AOORlRe ion(seconds)

OSS-1 RSAG, b AOORlRe ion seconds)
OSS-1 ATLAS - MLHlRe ion(seconds
OSS-1 ATLAS - MLHIR ion(seconds

OSS-1 ATLAS - 0101R ion seconds

OSS-1 ATLAS - OIO/Re ion(seconds

OSS-1 ATLAS - TNlRe ion(seconds)
OSS-1 ATLAS - TN/Re ion seconds)

OSS-1 OSAPlRegion seconds
OSS-1 OSAPlRegion seconds

OS5-1 HAUCRISlRegion seconds)

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 sec 2.95 3,160,405 1.19 481,475
ROS - RSAG, by TN + 2 sec 3.25 8,626 1.19 481,475

RNS - RSAG, by AOOR + 2 sec 3.16 9,008,384 1.21 249,243
ROS - RSAG, by AOOR + 2 sec 5.16 803,093 1.21 249,243

RNS - ATLAS + 2 sec 3.20 884,595 105 91,322
ROS -ATLAS + 2 sec 2.77 293,270 1.05 91,322
RNS - OSAP + 2 sec 2.84 1,686,299 0.69 2,304
ROS - OSAP + 2 sec 2.72 326,682 0.69 2,304

RNS - CRSACCTS + 2 sec 10.07 5,392,348 228 1,336,181
ROS - CRSOCSR + 2 sec 3.39 580,889 228 1,336,181
RNS - OASISBIG + 2 sec 4.66 11,256,738 0.77 55,729
ROS - OASISBiG + 2 sec 4.93 704,599 0.77 55,729
RNS - OASISBIG + 2 sec 4.66 11,256,738 0.04 110,374
ROS - OASISBIG + 2 sec 4.93 704,599 0.04 110,374

RNS - RSAG, by TN + 2 sec 2.95 3,160,405 1.35 230,416
R05 - RSAG, by TN + 2 sec 3.25 8,626 1.35 230,416

RNS - RSAG, by AOOR + 2 sec 3.16 9,008,384 1.99 52,384
ROS - RSAG, by AOOR + 2 sec 5.16 803,093 1.99 52,384

Oiagnostic
Oiagnostic
Oiagnostlc 4
Oiagnostic 4

RNS - ATLAS - TN + 2 sec 11,060
ROS - ATLAS - TN + 2 sec 11,060

RNS - OSAP + 2 sec 302,940
ROS - OSAP + 2 sec 302,940

RNS - CRSACCTS + 2 sec 192,574
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

0.1.472
0.1.4.8.1
0.1.4.8.2
0.1.4.91
0.1.4.9.2

OSS-1 IHAUCRISlRegion(seconds
OSS-1 ICRSEINTlRegion(seconds
OSS-1 ICRSEINTlRegion(seconds)
OSS-1 ICRSECSRURegion(secondsf
OSS-1ICRSECSRURegfon(secoridsJ

Operations Support Systems - Maintenance and Repair

""·C""",".'~_~••.'" 339... 5...80~8.89.... ,$ ~. . YES
RNS - CRSACCTS + 2 sec ,
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec,
ROS - CRSOCSR + 2 sec . .. " ,

0.2.1

02.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
02.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

02.5.1
02.5.2
0.2.5.3
0.2.5.4
0.2.55
0.2.5.6
02.5.7
0.2.5.8
0.2.5.9
0.25.10
0.2.5.11

0.2.6.1
0.26.2
0.2.6.3
026.4
0.2.6.5
0.2.6.6

0310412002
LA010203

" Intertaee Availablllly. SST & CLEC
OSS-3 CRIS/Region %)
OSS-3 LMOS HOSTIRegion(%)
OSS-3 LNPlRegion %
OSS-3 MARCHlRe ion %
OSS-3 OSPCMlRe ion %)
OSS-3 PrediclorlRegion(%)
OSS-3 SOCSlRegion(%)

Averaga Response Interval <= .. Seconds
OSS-4 CRIS/Reaion %
OSS-4 OLETHlRegion %)
OSS-4 OLRlRegion %
OSS-4 LMOSlRegion %
OSS-4 LMOSuDdIReaion %)
OSS-4 LNPlReaion %)
OSS-4 MARCHIR6( ionl%
OSS-4 OSPCMlRe ion %
OSS-4 PrediclorlRe ion %
OSS-4 SOCSlReaion %
OSS-4 NIWlRegion(%)

Average Response Interval <a 10 Seconds
OSS-4 CRISlRegion(%)
OSS-4 OLETHlRegion(%)
OSS-4 OLRlRegion(%)
OSS-4 LMOSlRegion(%)
OSS-4 LMOSuDdlReoion %
OSS-4 LNPlReaion %
OSS-4 MARCHlRe ion %
OSS-4 OSPCMIR8j ion %
OSS-4 PrediclorlR ion %
OSS-4 SOCSlReaion %
OSS-4 NIW/Region(%)

Average Responsa Interval> 10 Seconds
OSS-4 CRISlReaion(%)
OSS-4 OLETHlRegion %
OSS-4 OLRlRegion %
OSS-4 LMOSlRegion %
OSS-4 LMOSuDdlReaion %
OSS-4 LNPlReaionl%

>= 99.5%

>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%

Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail

Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail

Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail

111mB ~
~ ~

YES
YES
YES
YES
YES
YES
YES

93.93% 1~575~671 92.84% 109~063 0.00075 14.5923 NO
2.95% 43~626 4.88% 1~046 0.00530 -3.6316 YES
4.05% 32,433 2.61% 48~010 0.00142 10.1611 NO
99.57% 1~575~618 99.62% 110~423 0.00020 -2.6438 YES
95.99% 1~145~030 91.73% 63~667 0.00080 53.3476 NO
99.61% 115,489 99.18% 5~945 0.00083 5.2940 NO
31.31% 7.125 34.90% 553 0.02047 -1.7527 YES
26.31% 4.496 13.92% 79 0.04997 2.4789 NO
17.20% 76.019 24.07% 7.022 0.00471 -14.5938 YES
99.76% 227.763 99.72% 17.969 0.00038 0.9175 YES
87.02% 64.162 85.67% 3.775 0.00563 2.4040 NO

98.82% 1.575.671 99.24% 109.063 0.00034 -12.2383 YES
77.65% 43.626 84.99% 1.046 0.01304 -5.6341 YES
80.31% 32,433 91.17% 48~010 0.00286 -38.0036 YES
99.77% 1~575.618 99.82% 110,423 0.00015 -3.6629 YES
98.59% 1.145.030 95.17% 63.667 0.00048 71.1949 NO
99.88% 115,489 99.83% 5.945 0.00045 1.1525 YES
31.31% 7.125 34.90% 553 0.02047 -1.7527 YES
96.71% 4,496 94.94% 79 0.02025 0.8748 YES
17.20% 76.019 24.07% 7.022 0.00471 -14.5938 YES
99.98% 227.763 99.98% 17.969 0.00012 -0.6496 YES
99.52% 64.162 9.60% 3.775 0.00116 -0.7020 YES

1.18% 1.575.671 0.76% 109.063 0.00034 12.2383 YES
22.35% 43.626 15.01% 1.046 0.01304 5.6341 YES
19.69% 32,433 8.83% 48.010 0.00286 38.0036 YES
0.23% 1.575.618 0.18% 110,423 0.00015 3.6629 YES
1.41% 1.145.030 4.83% 63.667 0.00048 -71.1949 NO
0.12% 115.489 0.17% 5.945 0.00045 -1.1525 YES
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0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11
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BellSouth Monthly State Summary
Louisiana, January 2002

055-4 IMARCHlR811ionl%
OSS-4 10SPCMJR811ion(%
055-4 IPrediclorlR811ionl%
055-4 ISOCSIR811ionl%
055"4 INIWlRegion(%)

Benchmark I

Analog

Parity wRetail
Parity wRatail
Parity w Ratail
Parity w Ratail
Parity w Ratail

BST
Measure

68.69%
3.29%

82.80%
0.02%
0.48%

BST
Volume

7,125
4,496

76,019
227,763
64,162

CLEC
Measure

65.10%
5.06%

75.93%
0.02%
0.40%

CLEC
Volume

553
79

7,022
17,969
3,775

Standard
Deviation

Standard
Error

0.02047
0.02025
0.00471
0.00012
0.00116

ZScore

1.7527
~.8748

14.5938
0.6496

.7020

Equity

YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmar1l1

Analog
BST

Meaaure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error Z$core Equity

E.1.1.1
E.1.1.2
E.1.1.3

<= 30 days
<= 30 days
<=30 days _ 2~ I ~~ _~~~I

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.1.2.7

Aventge ""-1IfI8trI8tIt TIme
C-2 Virlual-Ordin /LA calendar dayS
C-2 Physical CIll; -Ordinary/LA calendar days
C-2 PhysicalCIll; -Exlreordinary/LA calendar dayS
C-2 Physical Ca l-AuQments - No Additional Spaca Req./LA calendar days)
C-2 PhyslcalCIll; ess-OrdlnarylLA{calendar days)
C-2 Physical Clll;eless-Extraordinary/LA(calendar days)
C-2 Physical Cageless-Augments - No Additional Space Req./LA(calendar days)

<= 50 days
<= 90 days

<= 120 days
<= 60 days
<= 60 days
<= 90 days
<= 60 days

31

15
33

19

2

8

10

YES

YES
YES

YES

E.1.3.1
E.1.3.2
E.1.3.3

0310412002
LA010203

" Due Dates M/seed
C-3 IVirluallLA(%
'C-3 IPhysical Ca!ledlLA(%
C-3 (PhySical Cagelessll.A(%)

<5%missed
< 5% missed
< 5% missed _~:~~11~ _~~~I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

'Ii1%

.uO%

Diagnostic 87.26% 327,495
Diagnostic 87.26% 327,495

>=95% 88.56% 212,656
>=90% 74.56% 6,848
>= 85% 85.50% 107,991

Diagnostic 78.28% 365,034
Diagnostic 78.28% 365,034
Diagnostic 80.82% 233,001
Diagnostic 54.31% 9,401
Diagnostic 5.30% 122,632

- ~>=85% 92.81% I 9,952
>=85% 92.81% 9,952

Diagnostic
Diagnostic

>= 95% w in 1 min

>= 95% w in 3 bus days

% Flow Through Service Requests - LNP

0-3 SummarvlR& ion %
0-3 AaareaaleIR ion(%
0-3 ResidenceIR eoioni%
0-3 BusinesslRe ion %
0-3 UNEJRegion(%)

0-3 SummarylRegion(%
0-3 IAggregalelRegion(%)
0-3 ResidencelRegion(%)
0-3 BusinessIRegion(%)

0-3 SummarylRegion(%)
0-3 AggregaleIRegion(%)
0-3 ResidencelRegion(%)
0-3 BusinessIRegion(%)
0-3 UNEJRegion(%)

% Flow Through Service Requests· Achieved

IGeneral- Flow Through I
% Flow Through Service Requests

~1Z1

~1.32

~1Z3

~1~A

F1.1.1
~1.12

~1.1~

~1.1A

~1.1~

F.2.1

F.1.21
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.2.2

IGeneral • Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLI/LA(%
0-10 ILocallnleroffice TransportlLA(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 36 _ YES I

FA1

IGeneral - Ordering I
Average Speed ofAnswer
10:12 !Reglon(seconds) 1 Parity w Retail I 22126 I 7,043,987 ! 24.06 ! 37,148 YES I

F.5.1

IGeneral - Maintenance Center I
Average Answer Time

IM&R06 !Region(seCOnds) 1 Parityw Retail I 33.50 I 2,126,673! 25.43 ! 84,124 YES I

F.6.1

IGeneral - Operator Services (Toll) I
Average Speed to Answer
(OS-C]I:A(SiiCOni:fs-)- 1 PBD ~ .:

% Answered in 30 seconds
F.62 JOS-r:P(%) 1 PBD .1M
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

'General- Directory Assistance I
Avel'lllle Speed 10 Answer

IDA-1 ILA(seconds) I PBD •••••••••=~4~.3!!::J••••••••••••••••I:::J:!C]
% Answered in 20 seconds

F.7.1

F.7.2 IDA-2 ILA(%) I PBD 97.10%

IGeneral- E911 I
IIIIean Interval

IE-3 !LA(hours) I PBD ~ • .:

% Accuracy

F.8.1

F8.2 ~ !~ I PBD 9770% o
% Timeliness

F.8.3 IE-1 ILA(%) - ::J PBD .00% F

F.9.1

'General - Billing I
Usage oata oallvery Accuracy

1B-3 IRegion(%) I Parity wRetail I 99.96% I 5,215 I 100.00% I 19,904 0.00030 I -1.2591 I YES I
Usage oata Delivery Timeliness

F.9.2 1B-s::::JRegiOn(%) - ::J Parity w Retail I 96.Jl0%] 3.Q,213_ I ~30"'- I 32~,755.5?5 0.00099 I -13.6405 I YES I

F.9.3
Usage Data Delivery Completeness

IB-4 IRegion\%) - 1 Parity wRetail [98750/:0:::1 30,213 I 9961% 1325,755,575 0.00064 I -14.4648 I YES I

F.9.4

F.9.5.1
F.95.2
F.9.5.3

F.9.6.1
F.9.62
F.9.6.3

F.10.1

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>= 90%

>= 95% w in 30 days

I 378 I 30,213 I 2.76 ~,755.575 YES I

YES
YES
YES

0.00%

Avel'lllle Software Release Notice Delay Days
F.10.2 !CM-2 ILA(average) I >= 22 days priorto release

% Change Management DocumentJltion Sent On Time
F.10.3 !?J=3A' JDg%)-" I >= 95% w in 30 days Y

F.10.4
% Change Management DocumentJltion (Defects, Corrections, etc.) Sent On Time

IICM038 ILA(%) >= 95% w in 5 days

F.10.5
Average Documentation Release Delay Days

ICM-4 ILA(average) I >= 22 days prior to release

% CLEC Interface Outages Sent within 15 Minutes

~~ I
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BellSouth Monthly State Summary
Louisiana, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.10.6 ICM-S ILA(%) I >= 97% w in 15 min 00.0 o

IGeneral - New Business Requests I
% New Business Requests Processed within 30 Business Days

F.111 IBFR-1 IReglon(%) I >= 90% w in 30 bus days I 1

F.11.2.1
F.11.2.2
F.11.23

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _'_I

_ 100.00% I 92,808 _ YES I
100.00% 379,170 NO

_ 100.00% I 92,808 _ YES I
100.00% 379,170 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

'General - Ordering I
Acknowledgement Message Timeliness

~EDllRegiOn(%) I
0-1 TAGJRegion(%)

Acknowledgement Message Completeness

~EDI/RegiOn(%) I
0-2 TAGlRegion(%)

F.12.1.1
F.12.1.2

F.12.21
F.122.2

- ~~~~: I ~~; _ ~~~ I
100.00% 74 YES

>= 95%
>=95%
>=95%

0-1 PSD
0-1 PSD
0-1 PSD

IGeneral- Database Updates I

Av8tllge Database Update Interval
F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F13.3
% NXXs / LRNs Loaded by LERG Effective Date

10-3 IRegoon(%) I 100% %

F14.1

IGeneral - Network Outage Nolmcatlon I
Mean Time to Notify CLEC ofMajor Netwo'" Outages

IM&R-7 IRegion(minutes) 1 Parity w Retail I 19S I 4 I 180 I 4 YES I
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